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From the Editor 


If you think all things related to computing 
and the internet are getting worse, you’re 
not alone. Lots of people believe so, and 
there’s even a word to describe the 
phenomenon (we can’t print it without 
asterisks, but you can see it at www. 
snipca.com/52956). 

I know where they’re coming from. 
Much of the services from the tech giants 
are deteriorating, adding things we hate 
(adverts, restrictions) and removing things 
we like (useful features). 

But look elsewhere and you'll find 
plenty of innovation from companies who 


DON'T USE PAYPAL 


THIS CHRISTMAS 


Attematives that are more private 
p62 


actually seem to like their users. They 
continue to make excellent tools that will 
be essential throughout 2025, as Robert 
Irvine reveals in his Cover Feature. 

I can’t wait for the belated launches of 
GIMP 3.0 and VLC 4.0, and I’ve already 
started using Stacher.io to download 
videos I thought were undownloadable. 
But what really gets me excited is ChatGPT. 
Amid a torrent of Al hype, it’s the real 
deal. We’ll cover it in more depth in the 
months ahead. 

Daniel Booth 
editor@computeractive.co.uk 
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rise Virgin Media 
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3840x2160 


2,000 Pixel resolution 
Number of Michael of Samsung's 
Parkinson interviews ‘Recommended’ 
used to train an Al ViewFinity S8OUD 
version - p49 monitor - p28 


for essential 
films, TV & ebooks 


Try this new trick p35 


HOW TO USE 
SNIPCA URLs 


We use snipcas to turn long URLs 
that are hard to type into ones that 
are short and simple. They aren't 


websites themselves, which means 
they won't be recognised if you type 
them into Google. Instead, you need to 
type them into your browser address 
bar, then press Enter. Doing this will 
take you to the correct website. 
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News 


The top stories in the world of technology 


Microsoft to W10 users: 
buy a new Copilot+ laptop 


icrosoft is showing 
adverts on Windows 
10 computers urging 


WHAT WE THINK 


We understand why 
Microsoft wants to promote 
Copilot+ laptops, but many 
Windows 10 users will 
mistake this advert for 
impartial advice. They could 
end up buying expensive 
machines that are capable 
of tasks they'll never need. 
Microsoft should grow 

up and stop using the 
demise of Windows 10 as 
a marketing opportunity. 
Millions of people worried 
their computers will soon 
be unsafe won't be able to 
afford a basic replacement, 
let alone a £1,000-plus 
Copilot+ machine. We've 
got your back, even if 
Microsoft hasn't. 


users to buy new Copilot+ 
machines running 
Windows 11. 

It has previously shown 
adverts encouraging people to 
buy new machines before it 
ends support for Windows 10 
in October 2025, but this is 
the first time it has 
encouraged users to buy 
Copilot+ computers. 

This is a label Microsoft 
uses to describe a new range 
of laptops with powerful 
processors built for running 
advanced AI tasks. 

They’re also much more 
expensive than computers 
that don’t have specialised 
AI functions. 

The cheapest Copilot+ 
laptop Computeractive has 
reviewed so far is the Asus 
ExpertBook P5 (Issue 697, 
page 23), which costs £1,000. 

Most machines we’ve tested 
cost a couple of hundred 
pounds more than that, such 


MICROSOFT FIXES ‘CAN’T UPDATE’ BUG 


Microsoft has released a fix 
for a Windows 10 problem that 
was preventing users from 
updating apps downloaded 
from the Microsoft Store. 

The fault, which triggered 
the error message ‘Something 
happened on our end’ in the 
Downloads panel, was fixed 
in the update KB5046714, 
released on 21 November. 
Microsoft confirmed the fix at 
www.snipca.com/52981. 

The update is optional, so it'll 


You'll like this... 


be installed automatically only 
if you've activated this setting. 
Do so by pressing Windows 
key+l to open Settings, then 
clicking ‘Update & Security’ 
followed by Windows Update. 

Now click ‘Advanced options’ 
at the bottom and select ‘Get 
the latest updates as soon 
as they’re available’. 

If you don’t have that 
selected, click ‘Check for 
updates’ instead to see if the 
update is ready to install. 


Gmailis adding ‘shielded emails’ to stop 
spam (www.snipca.com/52978) 
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Do more with a new Windows 
nec 


as the Asus Vivobook S 15 
(£1,299) and Lenovo Yoga 
Slim 7x (£1,350). 

However, there are still 
plenty of excellent Windows 
11 laptops without Copilot+ 
that cost well under £1,000, 
such as the Dell Inspiron 14 
Plus (£799, see page 30). 

The reason Copilot+ 
computers have so far all been 
laptops is that they require 
Snapdragon X processors, 
which are built for power 
efficiency and long battery 
life. These are qualities critical 
in laptops, but less so in 
desktop PCs powered by 
the mains. 


Recall postponed again 
The new advert takes over 
the whole screen, and says for 
the “ultimate Windows 11 
experience” you need to “level 
up” to the new Copilot+ PCs, 
which it calls the “fastest, 
most intelligent Windows PCs 
ever”. It’s part of Microsoft’s 
latest marketing strategy to 
promote Copilot+ as the key 
reason for upgrading from 
Windows 10 to 11. 

When it announced 


but not this... 


a) ge) 


Copilot+ in May it said 
computers meeting the 
standard would use AI to 
let you “do things you can’t 
on any other PC” (www. 
snipca.com/52968). 

It mentioned creating and 
editing photos, and translating 
languages in real time, both 
of which are being added to 
new computers. 

However, it has been forced 
to delay its Recall tool, which 
takes screenshots of your 
desktop to create a timeline 
of your activity to search. 

Microsoft claims this uses 
AI to let you find anything 
you’ve been working on 
“quickly and easily”. But 
security experts called it a 
‘hacker’s paradise’ because 
they might be able to see 
personal information shown 
on screenshots. 

Microsoft first postponed 
Recall’s launch from June to 
October to strengthen the 
tool’s encryption, but then 
delayed it again to December 
to further improve its security. 
J) What's your plan for upgrading — 

from Windows 10? Let us know: 
letters@comuteractive.co.uk 


Google's Al tool told a user to “please die” 


(www.snipca.com/52976) 


iPlayer coming to Google TV 
Streamer after BBC approval 


BC iPlayer should soon 
be available on Google’s 
TV Streamer (pictured right) 
after the broadcaster 
approved the device. 
Google launched the TV 
Streamer in September 
without the iPlayer app, 
leading to criticism from 
users. It was one of the 
reasons Computeractive 
gave the device a two-star 
rating when reviewing it in 
Issue 695 (page 29). 
The BBC had said Google 
needed to submit the TV 


WHAT WE THINK 


This is a game-changer for the 
TV Streamer. We were 
impressed by the device when 
reviewing it, liking the 32GB 
storage (four times more than 
the Chromecast it replaces) and 
support for Dolby Atmos. It also 
works well with Google’s 
smart-home products, letting 


he US Department of 

Justice (DoJ) has ordered 
Google to sell its Chrome 
browser as part of several 
proposals designed to break 
up the company’s monopoly 
in online search. 

Government lawyers 

said Google’s ownership of 
Chrome browser - along 
with the Android operating 


system for phones and tablets 


— allowed it to guide users to 
its search engine. 
This accounts for almost 


89 per cent of online searches, 


ahead of Microsoft’s Bing, 


Russian search engine Yandex, 


Yahoo and DuckDuckGo (see 
www.snipca.com/52948). 
The proposals follow a 
ruling in August from US 
District Judge Amit Mehta, 


Google devices certified for BBC iPlayer 


Google TV Streamer 4K 


| om — 


Streamer to its testers so 
it can check the iPlayer 
works on it. It does this for 
all new streaming devices 
and TVs, then adds them to its 
list of certified products at 
www-:snipca.com/52942. 
Clicking the Google link 


there takes you to the 
‘Google devices certified for 
BBC iPlayer’ page, where 
‘Google TV Streamer 4K’ is 
now listed at the top (see 
screenshot above). 

It means the iPlayer app 
should be added soon to the 
version of the Google Play 
Store you can access using 


you turn off lights and watch live 
feeds from Nest video doorbells 


on your TV. But access to Netflix, the TV Streamer. 

Prime Video and other streaming The move follows Channel 
services couldn't make up for 4’s app being added to the 
the absence of BBC iPlayer and device in October, after 
Channel 4. With those apps being left off at launch. 


added, consider our review to 
be four stars, up from two. 


You can buy the TV Streamer 
from Google’s store, priced 
£99: wwwsnipca.com/52334. 


who said Google broke the 
law by paying billions to 
manufacturers like Apple 
and Samsung to ensure it’s 
the default search engine on 
smartphones and browsers. 

Lawyers are also pushing 
for Google to be prevented 
from doing this in future. 
They also want to ban 
Google from launching 
another browser within 
five years, if it is forced to 
sell Chrome. 

Google responded by 
claiming the DoJ is pushing 
“a radical interventionist 
agenda that would harm 
Americans and America’s 
global technology leadership”. 

“Tt would break a range of 
Google products - even 
beyond Search - that people 


FOR SALE 


CHROME 


(ONE CAREFUL OWNER) 


love and find helpful in their 
everyday lives,” said Kent 
Walker, president of global 
affairs at Google. 

Judge Mehta will make a 
final decision next summer. 
Google is expected to 
present its own proposals 
by 20 December. 
© DuckDuckGo’s superb new 
tools - page 60 


MICROSOFT RENAMES 
START APP ‘MSN’ 
Microsoft has 
renamed its popular 9 ? 
replaced its logo | 

with a new butterfly 

design (pictured). It has the 
same tools, such as news, 

(see Issue 690, page 62). 
Install it from www.snipca. 
com/51505 (Android) and 
www-snipca.com/51504 


Start app ‘MSN’ and 
weather and unit conversions 
(iPhone/iPad). 


ARMED FORCES DATING 
SITE LEAKED INFO 

A dating website for 
members of the UK and US 
armed forces has admitted 
exposing personal details 
in an online database. 
Forces Penpals (https:// 
forcespenpals.net) said the 
information, containing 

1.2 million records including 
addresses and National 
Insurance numbers, were 
exposed due to a “coding 
error’. It was found by 
security researcher 
Jeremiah Fowler, who 
reported it to the site 
VPNMentor: www.snipca. 
com/52951. 


TOMORROW’S 
WORLD 


‘| This prototype screen from 

LG can stretch from 12 

to 18 inches — more than 

double the company’s initial 

“elongation rate” from 

2022 (see www.snipca. 

com/52883). But it hasn't 
worked 
out how to 
make the 
resolution 
higher than 
100ppi, and 
we're not 
quite sure 
what you're 
meant to do 
with it. Any 
ideas? 
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News 


DON'T USE EDITPRO Al 
IMAGE EDITOR 

Fraudsters are tricking 
people into downloading 

a fake Al video and image 
editor called EditPro. They're 
using false images of Joe 
Biden sharing an ice cream 
with Donald Trump (pictured) 
to demonstrate what the 
software is supposedly 
capable of. The tool is being 
promoted on social media 
and in Google search results. 


© Create Al images using 
Canva —- page 48 


APPLE AXES iCLOUD 
FOR OLD iPADS 

Apple iCloud will stop 
working on iPads and 
iPhones running iOS 8 or 
earlier from 18 December. 
Content on iCloud will be 
deleted unless backed up to a 
device running iOS 9 or later. 
Apple released iOS 8 in 2014 
and iOS 9 one year later. 
Apple suggests alternatives 
for backing up at www. 
snipca.com/52920. 


© Apple sued over iCloud 
rip-off — page 9 


THE WORLD’S 
GONE MAD! 


| This is Ivan Buhajeruk making 
his debut for Deportivo Riestra 
in Argentina’s top 
football division 
last month. He’s 
also known as 
Spreen, a gaming 
‘influencer whose YouTube 
channel is watched by 8 
million people. His appearance 
lasted 50 seconds and was a 
marketing stunt for an energy 
drink. Who needs talent when 
you've got followers? 
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Amazon closes Freevee — but 
you can still watch shows for free 


mazon is to close its 

streaming service Freevee, 
which is free to use and 
includes adverts. 

However, many of Freevee’s 
shows will still be available 
for free in Prime Video. This 
includes popular programmes 
such as Jury Duty, Bosch: 
Legacy, Neighbours (pictured) 
and Alex Rider. These will be 
marked as ‘Watch for Free’ on 
Prime Video. 

The move has been expected 
ever since Amazon added 
adverts to Prime Video in early 
2024. Industry analysts said it 


would be pointless for the 


company to offer two separate 
free video-streaming services 


AMAZON’S FIRST MINI LED TV HAS FREELY 


Amazon has chosen Freely 
instead of Freeview for its first 
Mini LED TV. The Fire TV Omni 
Mini-LED starts at £850 for 55in 


(www.snipca.com/52914). 
However, it has opted for 
Freeview Play on its new Fire 
TV 4-Series of TVs, which start 
from £430 for 43in (www. 


snipca.com/52915). It has also 
released the Fire TV Soundbar 
Plus, a more advanced version 


of the model released last year, 


adding Dolby Atmos and 
DTS:X. It costs £250 (www. 
snipca.com/52916) — £130 
more than the original (www. 
snipca.com/52917). 


supported by adverts. 

Freevee was called IMDb 
Freedive when Amazon 
launched it in 2019. It then 
became IMDb TV before the 
name Freevee was adopted in 
April 2022. The service 
became popular for offering a 
mix of films, old TV series and 
new programmes made 
especially for the channel. 

In September 2023, it 
became the new home 
for Australian soap opera 
Neighbours after Channel 5 
axed the show. 


Virgin Media and O2 to raise prices 
from April 2025 


V irgin Media’s broadband 
customers will pay an 
extra £3.50 on their monthly 
bills from next April, while 02 
phone customers will pay 
£1.80 more for airtime. 

The company - now 
officially called Virgin Media 
O2 since merging in 2021 - 
has become the latest to 
introduce a flat increase 
after Ofcom banned firms 
linking price rises to the 
rate of inflation. 

It calls the rise a new 
“pounds and pence structure”, 
saying it gives customers 
“even greater certainty about 
how their bills may change 


over the course of their 
contract” (www.snipca. 
com/52918). 

BT, Plusnet, TalkTalk 
and Vodafone have all 
announced a similar 
policy, though they’re 
increasing prices by a 
smaller amount (£3). 

Currently, Virgin and 02 
increase prices by the Retail 
Price Index (RPI) rate of 
inflation plus 3.9 per cent. 
The RPI is normally higher 
than the Consumer Price 
Index (CPI), which is what 
other internet providers have 
used in recent years for 
calculating increases. 


a 


This means Virgin and O2 
customers have been hit by 
some of the highest broadband 
and phone increases the UK 
has ever seen. Prices for the 
company’s social tariffs will 
stay the same. 

Seg Mttyoustteh fom vg 02 
after these rises? Let us know: 
letters@computeractive.co.uk 


Al pensioner wastes scammers’ 
time with ‘rambling’ chat 


obile network O2 has 

built an AI pensioner 
called Daisy to waste 
scammers’ time when they 
phone looking for victims. 

The tool tricks the fraudster 
into thinking they’re talking 
to a real person who appears 
to be a soft touch. 

But rather than follow the 
scammer’s instructions, 

Daisy frustrates them with 
“human-like rambling chat” 
that goes nowhere. 

O2 used a process called 
number seeding, which added 
Daisy’s phone number to a list 
used by scammers. The idea is 
that the more time scammers 
spend talking to Daisy, the less 
they’ll be able to target real 
people. 

Virgin claims Daisy is 
“indistinguishable from a real 
person”, and the video at 
www:snipca.com/52885 


(pictured) shows 
scammers being fooled 
by it. Some swear at her 
as they grow increasingly 
exasperated. O2 claims 
some have stayed on 

the line for 40 minutes 
before hanging up. 

It can run by itself 
without any human 
help, meaning Daisy 
can “work around the 
clock answering dodgy 
calls”. 

To create Daisy O2 worked 
with Jim Browning, who 
posts videos on YouTube 
of his attempts to trick 
and investigate scammers 
(www.snipca.com/52886). 

O2 advised customers not 
to try fooling scammers 
themselves and instead report 
fraudulent calls and texts for 
free to 7726. The network said 
it blocked 89 million scam 


texts in 2023, thanks in part 
to customers reporting them 
to 7726. 

If someone phones you 
claiming to be from O2 and 
you want to check, hang up 
then call 202 from your O2 
phone to speak to customer 
service. 
be ‘Have you been targeted by 

scammers pretending to be 


from O02? Let us know: letters@ 
comuteractive.co.uk 


Apple iCloud users could get £70 


in ‘rip-off’ lawsuit 


pple iCloud customers 

could each receive around 
£70 in compensation if a 
class-action lawsuit against 
the company is successful. 

Consumer group Which? 

is suing the tech giant for 
“locking millions of 
consumers into its iCloud 
service at rip-off prices” 


OTHER LAWSUITS 
AGAINST BIG TECH 


° Amazon 
www-snipca.com/52895 
°BT 


www.snipca.com/52896 
° Facebook 

www.snipca.com/52897 
° Google 

www-.snipca.com/52898 


(see wwwsnipca. 
com/52888). 

The lawsuit alleges 
that Apple encourages 
users to store photos 
and videos in iCloud 
while “simultaneously 
making it difficult to 
use alternative providers” 
because it doesn’t let 
customers store or back 
up all their phone’s data 
elsewhere. 

When users go over the free 
5GB they have to pay for more 
storage, which costs from 99p 
a month for 50GB (www. 
snipca.com/52890). 

Which? called iOS a 
“monopoly” and said it’s 
“incumbent on Apple not to 
use that dominance to gain an 
unfair advantage” in markets 


like online storage. 

Apple has rejected the 
claim its practices are anti- 
competitive, saying users 
don’t have to use iCloud. It 
said many customers rely on 
third-party services. 

Which? is seeking damages 
for all Apple users who have 
used iCloud since 1 October 
2015. It says the total owed 
could be £3bn, with the exact 
amount per customer 
depending on how long 
they’ve used iCloud. 


AVOID BITWARDEN 
‘UPDATE’ ON FACEBOOK 
Scammers are posting fake 
adverts for the popular 
password manager 
Bitwarden on Facebook 
(pictured below). They 
claim your “passwords 

are at risk” because you're 
using an outdated version 
of Bitwarden’s extension. 
Clicking it opens a fake web 
page impersonating the 
official Chrome Web Store, 
containing links that install 
malware. Read more at 
www.snipca.com/52901. 


outdated version 
of Bitwarden. 


STEAM TRAIN FIRST 

TO GET WI-FI 

Swanage Railway in Dorset 
says it will become the UK's 
first heritage steam railway 
to have Wi-Fi when it’s 
installed in early 2025. It's 
been funded by £163,000 
from the Government's Rural 
Connectivity Accelerator 
programme. The railway runs 
five miles from Norden to 
Swanage via Corfe Castle. 


PROTON RELEASES 
VPN FOR ARM PCs 
Proton has released a VPN 
for computers powered by 
ARM processors, such as 
the new range of Copilot+ 
machines built especially for 
Al tasks. It already offers a 
VPN for computers running 
x86 processors - see Issue 
692, page 52. Read more on 
Proton’s site: www.snipca. 
com/52899. 
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_ Question of the Fortnight 


Are Fire TV Stick hackers 
modern-day Robin Hoods? 


That's what one recently claimed, though the judge wasn't persuaded 


e all know the key 
events that have 
made the legend of 


Robin Hood so enduring. He 
fights Little John on a narrow 
bridge, splits an arrow in an 
archery contest, rescues Will 
Stutely from being hanged, 
and hacks thousands of 
Amazon Fire TV Sticks so 
football fans can watch the 
Premier League without 
paying anything to the 
Sheriff of Sky TV. 

That last strand of the 
story is a modern-day 
adaptation as claimed in 
November by the defence 
team of Jonathan Edge, 29, 
from Liverpool (pictured 
above right). He was on trial 
for fraud after the Premier 
League launched a private 
prosecution against him. 


subscription. They have 
limited income.” 

“He was providing a service 
to people who would probably 
not be able to afford it 
otherwise,” Nutter added. 
“There’s an element of a 
Robin Hood to all that.” 

It’s a common justification 
used by hackers who think 


6 6 His sentence includes prison 
time for watching contentillegally, 
notjust selling hacked Sticks 9 9 


Edge admitted hacking 
the Sticks at home, then 
advertising them on Facebook 
for £30 and taking cash-in- 
hand payments, with 
discounts for bulk purchases. 

He made over £15,000 
between April 2020 and 
December 2023, and 
continued selling the Sticks 
despite being warned by the 
Premier League to stop. 

His defence lawyer Julian 
Nutter told the court: “The 
people who would buy his 
products would not be people 
who are likely to have the 
money to buy a Sky 
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their actions have no victims 
except for businesses that can 
afford to take a financial hit: 
stealing from the rich (in this 
case the Premier League and 
Sky) in order to give to the 
poor (fans who can’t afford a 
TV subscription, let alone a 
season ticket to watch their 
favourite team). 

Many viewers must think 
the same, or hacked devices 
wouldn't be so popular in the 
UK. A recent YouGov survey 
found that one in 10 people in 
the UK have streamed content 
illegally. There’s a perception 
among viewers that Sky and 


Spot the difference 
ANA “| Ff 


; be 


the Premier League are 
‘greedy’ for charging over £30 
a month to watch matches. 

This is acknowledged by 
the authorities cracking down 
on hacked devices. “Many 
people see no harm in illegally 
streaming TV services but they 
are wrong,” Det Sgt Steve Frame, 
from Merseyside Police, said. 
Police say sales of hacked 
devices can help fund more 
serious crimes like supplying 
drugs or smuggling guns, 
while the Premier League 
claims Sky subscriptions 
trickle down to smaller clubs. 

They also say hackers hurt 
the people they claim to help 
because the more people 
stream illegally, the higher Sky 
puts up prices to compensate. 
The judge pointed this out 
when summing up Edge’s 
case, rejecting his Robin Hood 
defence and sentencing him to 
three years, four months in 
prison. 

What’s interesting about the 
sentence is that it includes 
separate prison time of two 
years, three months - running 
concurrently - for watching 
content illegally, not just 
hacking devices to stream it. 

This has pleased authorities, 


THE FACTS 


Jonathan Edge, 29, from 
Liverpool, has been jailed 
for three years and four 
months for selling hacked 
Fire TV Sticks that let 
viewers watch Premier 
League football for free 

° His defence team argued 
he was acting like Robin 
Hood to provide services 
to people who couldn't 
afford them 

° The judge rejected this, 
saying it puts up prices for 
people who do pay to watch 


who want to challenge the 
perception that viewers won’t 
get caught. At some point 
they’ll surely want to make an 
example of viewers who think 
the only people at risk of arrest 
are device sellers like Edge. 
They might even start 
with the 500 customers he 
contacted on his phone, now 
in the hands of officers. Until 
that happens, many viewers 
will simply shrug at the 
jailing of hackers and look on 
Facebook for another Robin 
Hood to take their place. 


Protect your tech 


Scams and threats to avoid, plus new security tools 


WATCH OUT FOR... 


Fake eBay ‘customer support Google results 


What’s the threat? 

Scammers have infiltrated Google’s 
search results with fake websites 
promising support for eBay customers. 
Researchers at Malwarebytes spotted 
them in results for www.google.com 
in the US, but if they prove successful 
the fraudsters are likely to try them in 
other countries, including the UK. 

The fake results appear as sponsored 
links for the searches ‘ebay phone 
number’ and ‘ebay customer service’. 
The scam uses several different URLs, 
including the official eBay address (www. 
ebay.com) and logo (@ in our screenshot). 
However, look closely and you'll see a 
strangely worded description below: 
‘24/7-Customer-Service | e.bay-24x7- 
Customer Service’ B. 

The information below is even more 
dubious: ‘Manufacturer refurbished, 
inventory is direct from G@rmin- 
powered by e.bay’ El. Clicking the URL 
takes you to a site headed ‘eBay 


New tools 


Developers Program 


Sponsored 
Search’ with a fake eBay 
support phone number. es 
The other URLs are 
easier to identify as fake 


because they contain 
‘e-bay’ not ‘ebay’ and 
have meaningless suffixes 
instead of ‘.com’ B. Visit 
Malwarebytes’ site to see 
all of them: www:snipca. 
com/52790. 


Sponsored 
® 


Sponsored 


How can you 
stay safe? 
This scam exploits the 


e-bay24x7 customer casterins.online 


https: //e-bay24x7customer c 


E:Bay:Contact:Support. - E:Bay:Customer:Service. 


Great ways to be in touch with the services for detailed informations. Informations for all 


© e-bays-24x7support-number.vercel.app 


TE Maye cake a 


e.bay.:Customer-Service | 24/7 Customer Service 


Get connect for instant solution. Get in touch now, 


boa eBay 1 | 
https://www.ebay.com 


24/7-Customer-Service | e.bay-24x7-Customer Service 2 | 
Manufacturer refurbished, inventory is direct from G@irmin-powered by e.bay. Free 2-3 3 


asterins.online + 


25:5) rs 


fact that eBay’s customer 

support phone number isn’t well known, 
forcing users to search for it. Indeed, 
when we searched for ‘ebay phone 
number’ on www.google.co.uk the top 
result was a post on the site’s forums 
asking ‘how do I contact ebay by phone?’ 
(www.snipca.com/52785). 


Shred site data with 
Brave’s iOS app 


Lots of privacy tools focus 
on blocking third-party 
data, which is information 
collected by websites other 
than ones you actually visit. 
But for protecting your 
privacy it can be just as 
important to remove 
first-party data, which is 
what a website gathers 
when yov're on it. 


@ 


itaet watch 


Try searching to get started 


Add Bookmark jaa] 
Duplicate Active Tab 


Reopen Last Closed Tab 


The feature, called 
Shred, is part of version 
1.71 of the browser. 

If you don’t already 
use the app, install it 
from wwwsnipca. 
com/52925. 

Now visit a site then 
tap the tabs button 
(Ml in our screenshot) 
followed by Shred Site 


- 


holp us build a feed of 
ou'h love 


Some of this can be View Recently Data B.. This also closes 
useful, like remembering a see: (7 | all the tabs for that site. 
items you’ve added toa nner pn You can also set 
shopping basket. But Close Tab 


sites don’t typically need 
data like your location 
or your hardware 
specifications. Brave’s 
iOS app now gives you an easy way to 
remove these from specific sites. 


2 


Shred Site Data 


« 2 & Brave’s Shields tool to 

~ | automatically shred 
data from a specific 
site, so you don’t have 
to remember each time, 
and for every site. You'll find instructions 
on Brave’s blog: www.snipca.com/52922. 


+ a] 


However, there is a number you can 
call (0345 355 3229), though you can only 
request a callback, not speak to anyone. 
Make a note of this, and the URL www. 
ebay.co.uk/help/home, which is the 
correct address for eBay’s Customer 
Service page. 


ScamWatch 


Readers warn readers 


“Vehicle tax payment 
failed’ scam 
I've received plenty of scams related 
to car tax over the years, but one | got 
in early November was the most 
realistic. It had a black banner at the 
top with GOV.UK written inside, albeit 
the crown logo was missing. It began 
with ‘Dear Customer’, so the scammers 
obviously didn't know my name, but 
the message below was correctly 
spelt with no grammatical errors: ‘Our 
records indicate that your vehicle tax 
payment has failed. Immediate action 
is required to prevent additional 
penalties.’ | can imagine the green 
‘Retry Payment button catching out 
many people. See what it looks like at 
www.snipca.com/52762. 

Sean Griffiths 
pen your fellow readers about scams 

at letters@computeractive.co.uk 
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Letters 


Tellus what’s on your mind 


No chance that BBC and ITV 


will disappear 


I agree with your verdict in Issue 


697’s ‘Question of 
the Fortnight’ (pictured) 
that UK broadcasters will 
have to “move with the 


Question of the Fortnight 


Will TV streaming kill off 
Freeview and the BBC? 


technological innovation, has lost its way. 


Simon Musgrove 


| So the BBC is to 
cancel its one and 


only technology 
programme. Why this total 


times”. But that doesn’t 
mean the BBC or ITV will 
be disappearing any time 
soon. Despite the rise of 


blind spot with respect to 
technology when it is so 
vital to all our lives? For 
years, Click has been 


Netflix and the like, the 

BBC and ITV - and to a lesser extent 
Channel 4 - still dominate our cultural 
landscape. 

Just look at the headlines made 
recently by Gary Lineker announcing 
he’ll be leaving Match of the Day. The 
axing of a Netflix show or the departure 
of a Sky Sports presenter wouldn’t have 
made the front pages. I can easily imagine 
a time without the TV Licence, but 
without the BBC or a commercial rival 
(whether or not that’s ITV)? No chance. 

James Rowley 


Axing Click shows that 
BBC has lost its way 
I read with sadness in Issue 696 

MX (page 8) that the BBC is axing 
Click. Over the years technology has 
become less visible on the BBC. 
Remember Tomorrow’s World, which 
lasted 38 years and introduced us to such 
technology as mobile phones, personal 
computers, and chip and pin. Then in 
1982 there was the BBC Micro supported 
by The Computer Programme, followed 
by Making the Most of the Micro, 
Computers in Control and Micro Live. 

The science part of iPlayer’s ‘Science 
and Nature’ section is blanketed with 
outer space. Anything else concerned 
with technology seems more interested 
in how to use it, rather than why it 
works. This is a disgrace. Our national 
broadcaster, with such an excellent 
history of informing the viewers of 


Computeractive is a member ( 
Standards Organisation) which | 


of the IPSO (Independent Press feed Regulated 


regulates the UK print and digital 
news industry. We abide by the 
Editors’ Code of Practice and are committed to upholding 
the highest standards of journalism. 


If you think that we have not met those standards and 
want to make a complaint, please contact editor@ 
computeractive.co.uk. If we are unable to resolve your 
complaint, or if you would like more information about IPSO 
or the Editors’ Code, contact IPSO on 0300 123 2220 or 
visit www.ipso.co.uk. 
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hidden away deep in the 
night on the News channel, and subject 
to arbitrary cancellation whenever 
anything more ‘important’ happens. A 
more appropriate move would be to give 
it a permanent regular home on BBC2. 
Ken Grainger 


We share readers’ 
disappointment that the BBC has axed 
Click. Its first episode was on 6 April 
2000, making it only two years younger 
than Computeractive. The BBC says 
Click will be relaunched as Tech Now, 
but not on “traditional TV”. This means 
it'll probably appear online only, maybe 
as a YouTube channel. 

Talking of which, you can still watch 
over 850 videos on Click’s YouTube channel 
(www.snipca.com/52509), stretching 
back 10 years. Hopefully, they'll stay 
online despite the show’s demise. 


$30 to extend Windows 10 
support is a bargain 

I’m glad Microsoft has finally 
MX announced it will charge $30 to 
extend support for Windows 10 (Issue 
697, page 6). I always thought it was naive 


What's the Issue...? 


I’ve got a huge music collection I 

XM need to catalogue. When was your 
How To on using software to do this? 

Brian Baxter 


In Issue 668, page 35. 


When did you last explain all the 
ways you can store files online 
for free? 
Neal Galloway 


In Issue 663, page 62. You can 


to expect the company to buckle to 
pressure and keep updating it for free 
indefinitely. I may be in a minority, but I 
think paying $30 (or whatever the UK 
price turns out to be) to keep receiving 
updates for an operating system that’s 
almost 10 years old is a bargain. 
It means I can now plan ahead. My 

Dell laptop has always failed to update 
to Windows 11 the ‘normal’ way, and none 
of the workarounds by the likes of Rufus 
have succeeded. But I have no idea which 
Windows 11 computer I should buy. 
Thankfully, I can postpone that decision 
until the summer of 2026 - when you 
should get more for your money than 
you do now - and pay a small amount to 
keep using Windows 10 until then. 

Clive Oliver 


I'll use Kaspersky 
until | know Trump’s plans 
Like Peter Ive (Issue 697) I still use 
Kaspersky to protect my laptop. I 
agree with him that it’s not fair to punish 
the company because of the actions of 
Vladimir Putin. Also like Peter, I plan to 
renew my subscription next year. 

But there’s been the small matter of a 
US election in the past few weeks. 
Nobody knows what President Trump 
will do, but I wouldn’t be surprised if he 
reverses the previous administration’s 
ban on Kaspersky. And who knows what 
impact his election will have on the 
Russia-Ukraine war, and therefore on 
Kaspersky’s reputation. My conclusion is 
there’s no point getting rid of Kaspersky 
until his strategy becomes clearer. 

Keith Chisholm 


read this and the 

feature above on our 

2023 Back Issue CD 
(www.snipca.com/48860). 


I remember reading the ‘Easy 
When You Know How’ column 
on bypassing restrictions on a TV to 
watch US channels. When was that? 
David Ellen 


Issue 689, page 74. Buy a back 
issue from Www:snipca.com/52863. 


DS] Email: letters@computeractive.co.uk 
0 Facebook: www.facebook.com/computeractive 
300055050 ao X (formerly Twitter): @ComputerActive 


How | avoid YouTube adverts 

I really don’t know what all the 

fuss is about regarding adverts on 
YouTube. When I start playing a YouTube 
video, if an advert kicks in (usually at the 
start) I just mute it, open another window 
and check out something else until it’s 
finished. This way I don’t watch the 
advert. Simple and easy. I don’t need any 
fancy ad-blocker because I am the ad 
blocker. Don’t understand why folks 
don’t do this. 

Peter Lang 


ve 


Nothing planned for the day 


Enjoy? 


Grotesque Windows icon 
spotted in the wild 

I’ve actually spotted one of those 
MX awful new Windows icons that 
you called hideous in Issue 694’s 
‘Question of the Fortnight’. 

I opened the Calendar app in Windows 
10 to organise my Christmas socialising, 
and there plonked grotesquely in the right- 
hand panel was an icon that resembled 
five half-sucked sweets - Skittles perhaps, 
or maybe Smarties (pictured above). 

I guess the designers were trying to 
brighten up the operating system, but it 
just makes it look like a Fisher-Price toy 
for toddlers. Nothing wrong with those if 
you're three years old, but I’m 87. 

Mick Naylor 


Cape Verde’s masterplan 

You asked recently for photos of 
MX camouflaged mobile masts. Well, 
here I am in Cape Verde 
in the middle 
of the Atlantic, and 
most of their masts 
look like convincing 
palm or date trees 
(pictured left). 

Jeremy Stern 

Masts disguised as trees are all well 
ZA and good, but they always look 
obviously fake to me. I saw a much better 
alternative recently while visiting relatives 
in Guernsey - a phone mast disguised as 
a yacht mast (pictured above right). It 
works because the site is a marina on the 
north of the island. Flags can even be flown 


STAR LETTER 


www.twitter.com/computeractive 


Google should be very worried 
about ChatGPT Search 


MX I’m lucky enough to have a 
paid-for ChatGPT account 


through work, giving me access to its 
new search tool (Issue 697, page 7). 
Ina word, it’s brilliant. It gives such 
good responses that I’ve hardly had 
to resort to using Google. 

Here are three ways it beats Google. 
First, I had to book a business trip to 
Belfast for myself and three colleagues. 
I asked ChatGPT for flight times and 
prices, hotels near the airport, taxi 
firms and places to eat near the 
conference hall we were attending. It 
gave me all the information within a 
few minutes. 

ChatGPT is also better at giving you 
information in real time. I had to check 
some stocks for a pension fund, and 
ChatGPT gave me the latest price along 
with news updates relating to them. 
When I checked on Google it just gave 
me links to financial sites. 

Lastly, I had to order some printers 
for a regional office. I typed our 
requirements, including features, price 


from the top to make it look more realistic. 
Robert Gallagher 


Satellite TV gives me more 
control than streaming 
In Issue 696 (page 9) you asked 

MX readers whether they prefer 
streaming TV or satellite. I very much 
prefer satellite because it gives more 
control over what I watch and when, 
without having to use the internet. 

As a 90-year-old viewer I’ve witnessed 
the development of television from the 
time it returned after the war. Streaming 


Views expressed don’t necessarily reflect those of Computeractive 


and preferred manufacturer, and it 
shot back with six suggested models. 
I then asked for a direct comparison 
between two models and it happily 
obliged. 

Using ChatGPT reminds me of 
what Ask Jeeves wanted to be 25 years 
ago. If you remember, it worked by 
responding to questions rather than 
single keywords. It didn’t catch on 
because the search technology was 
too primitive, but AI has changed all 
that. With ChatGPT you can follow up 
results with specific questions that lead 
to more precise and nuanced answers. 
It’s like using the world’s cleverest 
butler, and Google should be 
very worried. 
Douglas Smith 


is all very well if you live in an area which 
has good internet reception, but there 
are still many areas of the country where 
this isn’t the case. The same applies to 
watching Freeview via an aerial. 

When I moved to my present address 


| § it was impossible to get a good signal 
PA 2 because of distortion from the 
§ transmitters in France and Essex, as well 


as the surrounding trees. I therefore 
changed first to Sky and later added 
Freesat, which enabled me to record 
programmes as I had previously done 
with a VHS recorder. This means I can 
watch a programme without having to 
wade through adverts, which have 
increased in number and length recently. 

I would also add that I do have an 
Amazon Fire TV Stick for streaming 
content, but at peak viewing times the 
connection is slow. Netflix is the only 
service I subscribe to - and that’s just the 
cheapest package. 

Ken Finch 
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Consumeractive 


We stand up for your legal rights 


Can Samsung ignore 
broken phone screen? 


My wife has a 
Samsung Z Flip 4 
phone (pictured) 


on a two-year contract with 
Three. Recently, she noticed 
some minor marking at the 
fold which seemed to be 
entirely on the screen 
protector, so she removed it 
and thought no more of it, 
until suddenly a few weeks 
later the screen suffered a 
catastrophic failure. The phone 
is only 17 months old. Three said it’s 
Samsung’s problem. But Samsung 
refuses to repair it under warranty 
because the screen protector was 
removed. Can it do this? 

Tim Whitehead 


Yes it can because companies 
AL can dictate the terms and 
conditions of their warranty. 
But Tim doesn’t need to use Samsung’s 
warranty because Three is responsible for 
helping him, and shouldn’t have fobbed 
him off. We’ve told Three that it must 
deal with Tim directly. 
We also pointed out that lots of people 
have reported problems with the Flip 4’s 


CASE UPDATE 


screen (see 
Samsung’s forum: 
www-snipca.com/52832). There 
were also many complaints about 
the Flip 3’s screen breaking. It could 
be a design fault, which means 
the problem is inherent and Three 
would have to refund Tim, or 
offer a repair or replacement. 
We've asked Samsung 
for a response to 
, these complaints, 
and asked 
whether there’s a 
specific problem with the 
screen protector, which doesn’t seem 
to be living up to its name. 

But if Samsung admits a fault it could 
face paying refunds to thousands of 
customers around the world. It won't 
do this lightly. Indeed, it might respond 
only if it faces a collective claim for 
damages from UK consumers. These are 
common in the US and are becoming 
effective here too, with Which? and 
Consumer Voice (https://consumervoice. 
uk) launching cases recently against 
some of the biggest tech companies, 
including Amazon, Apple, BT, Facebook 


Have [been 
scammed by fake 
Windows site? 


I recently bought a new Dell 
Q laptop and thought I went to the 

Microsoft website to download 
“Windows Home Office 2024’, paying 
£399.99 for three years. I queried this 
by calling the phone number on the 
confirmation email, and was then asked 
to remove my Norton antivirus and give 
the caller remote access to my computer. 
Have I been scammed? 

Fred Barker 


Yes, Fred was scammed. He must 
AL have visited a fake website 

offering a download of ‘Windows 
Home Office 2024’, which doesn’t actually 
exist. His bank has refunded him the money 
as an unauthorised transaction, but he 
should still report the scam to Microsoft’s 
fraud team (www.snipca.com/52839). 

The safest and cheapest way to buy 

Windows 11 is via the Computeractive 
Software Store, where Home costs £59.99 
(wwwsnipca.com/52836) and Pro is £79.99 
(www.snipca.com/52837). It also sells the 
new 2024 Home edition of Microsoft Office 
for £109.99 (www.snipca.com/52838). These 
are downloadable versions that you own, 
not a subscription as advertised in the scam 


that caught out Fred. | CASECLOSED | 


DFS refunds reader after twice delivering damaged table 


oO DFS has refunded reader Alan 
Frederiksen after a series of 
@ i a) disasters that happened while 
delivering a table he ordered 
online (see Issue 692). 

When he bought it DFS said it would be 
delivered to his new home on 2 July. This 
was fine because Alan had planned to move 
in on 28 June. But DFS messed things up 
by delivering on 10 June, three weeks early, 
thus breaking its contract with Alan. 

The company claimed the table had been 
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signed for, but not by 
anyone Alan knew. It 
was dumped outside the 
house and ended up 
being damaged, but when 
Alan complained DFS 
refused a refund. 

It eventually agreed to 
a “goodwill gesture” after we intervened, 
and offered to deliver Alan a replacement 
table. Like many retailers we've dealt 
with previously, DFS confused a voluntary 


dfs 


| gesture with something it had to 
do by law. 

We were going to point this out 

to the firm when Alan got back 
in touch to say the replacement 
had arrived in two parts and was 
damaged. 

Unsurprisingly he refused to 
accept it and demanded a refund. This time 
DFS agreed without further argument. It 
could have saved him a lot of hassle if it had 
done this back in July. 


Contact us So we can investigate your case 


4) Email: consumeractive@computeractive.co.uk 
Please include your name, phone number and address. 


Why has my bank reversed PDF Guru refund? 


I found out in September 
Q that a company in Cyprus 

called PDF Guru (www.pdfguru. 
com, pictured) had taken £49.99 from 
my bank account. I rang my bank to raise 
my concern, and it agreed to refund the 
payment as a disputed item. But then it 
reversed the refund in October. I still 
want a refund, but PDF Guru is refusing 
to help. Can you? 


What are my legal 
rights on returning 


unwanted gifts? 
don’t want or can’t use, 


Q) and give others gifts 


they don’t want or use either. 
It'll probably be the same this 
Christmas. But what are the 
legal rights for the recipient 
of the goods returning 
them? 


Mary Twentyman 


We should be able to and have 
asked PDF Guru to look into 
Mary’s case. She thinks she may 


I often get gifts that I 


John McDonald 


CREDIT WHERE IT’S DUE 


pou 


have signed up in 
August, paying £1.99 to 
unlock a file. She thought 
this was a one-off 
payment, not a 
subscription. 

If she had signed up 
for a subscription PDF 
Guru should have confirmed this, but 
Mary’s adamant she didn’t receive any 
such emails. The company is now 
ignoring her emails requesting to cancel. 
All subscribers to a service have 14 days to 
cancel, whether it’s new or a renewal, as 
long as they don’t use it - such as by 
AL one that many customers overlook. 

In most cases only the buyer can 
exchange goods that are unwanted, not as 
described, not fit for purpose or inherently 
faulty. It doesn’t matter whether they 
were bought in store, online or from a 
catalogue. This is because only the 
—®) buyer, not the recipient, has a 

contract with the seller. 
The only way to change 
this is to tell the seller when 
you're buying that it’s a gift. 
This transfers the right to return 


to a named person, as allowed 
under the Contracts (Rights of 


This is a very good question, and 


Online PDF Editor & Converter 


— =)| downloading it. 


Mary’s bank reversed 
the refund probably 
because PDF Guru 
claimed there was nothing 
wrong with the original 
payment. She should go 
back to the bank and 
insist it wasn’t authorised, and demand it 
refunds her again. She should also get an 
assurance from the bank that no more 
payments will be made. If it doesn’t 
do this, Mary should report it to the 
Financial Ombudsman: www.financial- 


ombudsman.org.uk. | CASEONGOING | 


Third Parties Act) 1999 act. 

However, retailers don’t expect 
customers to know this, and so at 
Christmas usually offer gift receipts when 
they think you’re buying a present. These 
receipts don’t show the price but count as 
proof of purchase and allow the recipient 
to return the item. Ifa retailer doesn’t 
offer gift receipts, ask what its policy is on 
people returning unwanted gifts. Most 
retailers have more generous policies 
during Christmas shopping. 

Remember, if an item is simply unwanted 
(ie, not faulty) the retailer can offer you 
vouchers to spend in store, rather than 
your money back. 


First Call Inks replied to me on Sunday morning 


l ordered a set of five ink 
cartridges for my Canon TS6250 
printer, plus an extra cyan from 


Y First Call Inks (www-firstcallinks. 


co.uk). On Saturday 9 


on the following morning emailed First Call 
Inks seeking clarification. They replied within 
30 minutes — on a Sunday remember - 
thanking me for my email and photo. 

They said the unlabelled 


November, | received the set 
of five cartridges, plus one 
that wasn't marked with a 
colour label. It just showed a 
number ending with an M. 

| took a photo of the six 


firstcallinkscoa® @& lnc, 


° 8 am 


Compatible for Canon Pixma TS6250 


cartridge was actually 
magenta, not the extra 
cyan | ordered. They also 
apologised and said | could 
keep it to use as a spare, 
and promised to send 


cartridges and then at 9.28am 


me a replacement cyan 


cartridge on Monday morning. 
Ray Magill 


| Has a company impressed you with its 
customer service? Please let us know: 
editor@computeractive.co.uk 


Contact 


First Call Inks 


¢ Email sales@firstcallinks.co.uk 
¢ Phone 01323 430060 
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GTOW YOUT #2222 
Family Tree 


If you're struggling to find when and where your ancestors 
4| were born, follow Judith Batchelor’s advice to... 


Track down missing birth records 


and deaths (BMD) had to be 

registered with the General Register 
Office (GRO) in England and Wales. The 
country was divided into registration 
districts and local registrars sent 
information four times a year (March, 
June, September and December). We'll 
explain how to search these below. For 
Northern Ireland visit www.snipca. 
com/52812 and for Scotland visit www. 
snipca.com/52813. 


Search the index at FreeBMD 
Start at FreeBMD, where you can search 
births from 1837 to 1992 for free. Visit 
www-:snipca.com/52788, then select a 
specific registration district and county - 
or click one, then click ‘Select all’ below 
the box (@ in our screenshot above right). 
To discover the registration district that 
covers a particular place visit www. 
snipca.com/52789. 

Now tick ‘Births’ H, then add information 
about your ancestor, including name and 
a date range Hi (you can search for births 
over many years or a single year and 
quarter). Note that parents had 42 days to 
register a birth, so a birth might not have 


FE rom July 1837, all births, marriages 


Your Genealogy Problems Solved |v) 


My ancestor appears in the 1871 census, 
but then disappears in the 1881 records 
before making a miraculous comeback in 
1891. He’s shown as living at the same 
address in Birmingham in 1871 and 1891, 
So it’s logical to assume he was also living 
there in 1881. Is there any way to search 
by street name to check? 

Don Parker 


Yes, you can do this in both TheGenealogist 
(www.thegenealogist.co.uk) and 
Findmypast (www.findmypast.co.uk, 
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select ail 


Phonetic search surname’ 


Dagncrate 
Macrae Dagarwite (ws Rae 
a, 


K 


Select a district, tick ‘Births’ then search for 
your ancestor 


been registered until the following 
quarter. Select ‘Phonetic search 
surnames’ & for spelling variants (for 
example, Thomson and Thompson). 
On the results page look for a glasses 
icon, indicating there’s a scan of the 
original index. Click it, then click ‘View 
the Original’ on the following page to 
download it to your computer (you can 
change the format at the bottom right). 


Buy certificates from the GRO 


FreeBMD’s scans are useful - and it’s 
great they’re free. But to get the actual 


FMP). If you use TheGenealogist, choose 
‘An address’ under ‘Search for’, then select 
1881 followed by the county before 
entering the street name and clicking 
Search. FMP users should choose Search, 
followed by ‘A-Z of record sets’ then 

‘1881 England, Wales & Scotland census’. 
Fillin the search form, but also add the 
name of the street in the Optional 
Keyword box. 


Have a genealogy question for Judith? 
Email letters@computeractive.co.uk with 
‘Grow Your Family Tree’ in the subject line. 


certificates you'll need to buy them 

from the General Register Office’s (GRO) 
website. Certificates, with the full index 
reference, cost £12.50 by email, but if the 
birth occurred between 1837 and 1923 
you can buy a digital image for £3 or a 
PDF for £8. 

Visit www.snipca.com/52804 then 
register for an account or sign in. Now 
click ‘Search the GRO Online Index’ (in 
our screenshot below) on the right then 
select Birth. Add a year range and as much 
info as you can in the boxes below. 

Frustratingly, GRO’s searches are less 
flexible than on FreeBMD. You're limited 
to two years either side of a year HD, 
and surnames and sex must be given. 
However, you can at least filter results 
using a mother’s maiden name (on other 
websites this is included only from the 
September quarter of 1911) 1. This is 
always helpful to find every child of 
married parents. 

If you find GRO’s search restrictive, you 
can also search its records on Ancestry 
(www.snipca.com/52806 and www. 
snipca.com/52807), Findmypast (www. 
snipca.com/52805) and TheGenealogist 
(www.snipca.com/52808). Some local 
councils and register offices have put their 
indexes online: www.snipca.com/52809. 


» Search the GRO Online Index 


Mother's Maiden 
Sumame: 


GRO’'s searches aren't as flexible as FreeBMD’s, 
but it does at least let you search by mother's 
maiden name 


Next issue: Search new World War 2 records 


Transform your 
conservatory in just one day 


BEFORE 


2 FREE PANELS 


"QUOTE CAII24 


Is your conservatory TOO HOT in 
summer and TOO COLD in winter? 


WARMER IN WINTER COOLER IN SUMMER QUIETER IN BAD WEATHER 
“There is no doubt the “You could have fried an egg “For the first time we do 
conservatory is much warmer, on the table in there in the not have to close the door 
and not darker either!” summer, | now look upon the to the conservatory when 
David Birch; Chichest conservatory as a new room. it rains to hear the TV.” 
It is quiet, restful and cosy.” Mr & Mrs Bailey-Webb, War 


TRANSFORMED CONSERVATORY — Caro! Doyle, 
“We're so proud of our 


transformed conservatory REDUCES ENERGY BILLS 

that we have recommended “I've already turned the 

Green Space to many of our underfloor heating down. 

friends and relatives.” Lovely job guys, thank you!” 
Mr and Mrs Davies nerset Anne Bird, £ 


For a free no obligation quote call 


poate UK Q800 65 25 157 


“meena greenspaceconservatories.co.uk 


iby BQ ideal wk C000 


Terms and Conditions apply. Green Space UK, Unit 8 BH24 IPD, Registered No. 8542786, as shown on FCA authorisation, 


trading as Green Space UK, is a credit broker and is authorised and regulated by the Financial Conduct Authority. 
Applies to orders of 8 panels or more. Valid until the end of November 2024. Not to be used in 
conjunction with any other marketing offer. 


Best Free Software 


Robert Irvine recommends new programs that won't cost you a thing 


IMAGE EDITOR 


Paint.NET 5.1 


wwwsnipca.com/52889 
What you need: Windows 10 or 11 


Paint.NET has long been one of our favourite free image 
editors, offering lots of powerful tools for perfecting your 
photos yet easier to use than rival software GIMP (see our 
Cover Feature on page 51). Version 5.1 is a major update, 
with lots of welcome new features and performance 
improvements. 

For starters, Paint.NET now has full colour-management 
support, a feature commonly found in paid-for and advanced 
imaging software. This ensures that photos with embedded 
colour profiles, such as pictures you take with your phone’s 
high-resolution camera, display the correct colours, and 
brightness and saturation levels, when you view them on 
your PC. 

Paint.NET 5.1 uses Windows Advanced Color to provide 
one-click colour management. To switch to High Dynamic 
Range (HDR) or Wide Color Gamut (WCG) mode (the latter 
is only available for Windows 11 24H2 or later), click the 
Settings cog top right, select Color Management and click 
Open Windows Display Settings. If your monitor doesn’t 


support Windows Advanced Color, 
Paint.NET will run in sRGB mode to provide 
consistent colour reproduction. 

On a less technical level, Paint.NET 5 introduces two 
new blur effects, which you can access in the Blur section 
of the Effects menu. Sketch Blur applies an artistic sheen to 
your photos to make them look like Impressionist paintings 
(see screenshot below), while the less impressive Square 
Blur applies a blocky effect. Additionally, the Media effect has 
been updated to render images using your GPU. 

Other notable additions include a new Canvas section in 
Paint.NET’s Settings. This lets you change the colour of the 
canvas background from its default grey, and disable the 
drop shadow that frames the canvas. The program’s 
developer says the shadow sometimes gives a false 
impression of the dimensions and colours of an image. 

Make sure you download the free version of Paint.NET by 
clicking the dotPDN link at www.snipca.com/52887, not the 
Microsoft Store app, which costs £12.49. 


Fe Edit View feage Layers Acjucements Effect ag 
otf - i Cut=ik 


- a 


El AEISTe].o 0 A 


ae Burgos = 


Hl Paint NET’s new Sketch Blur if the colours ina photo 


EW Click the Settings cog and Z¥ You can quickly revert and 


effect makes your photos 
look like paintings. Click the 
Effects menu and choose 
Blur then Sketch Blur to 
apply it to part of a picture 
or the whole thing. Use 

the sliders to fine-tune the 
intensity of the effect. 
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don't look right, try changing 
the colour profile. Click 

the Image menu, select 
Color Profile and choose 

a different profile in the 
dropdown menu. Click 
‘Convert to apply it — if your 
monitor supports the option. 


select Canvas to access the 
new canvas settings in 
Paint.NET. These let you 
change the background 
colour of the canvas (to 
navy blue in our screenshot 
above) and remove its 
drop-shadow border. 


reapply edits in Paint NET 
using the History function. 
Click the History (clock) 

icon top-right to open the 
History panel and view a 

list of all the actions you've 
performed. Click an action to 
undo or redo it. 


Bloatynosy Nue 0.85.40 


wwwsnipca.com/52879 
What you need: Windows 10 or 11 


Over the past two Serer ea 
years, Bloatynosy has 
been renamed, 
redesigned and 
discontinued. It’s 
now been revived 
under its ‘classic’ 
name - with a Nue 
suffix - anda — as 
much-improved 

interface. This wisely ditches the gimmicks to focus on 
removing unwanted features from your Windows 11 PC. Select 
the ‘Customize Windows 11 settings...’ option (see screenshot) 
to perform useful tweaks such as disabling ads in various 
Windows tools, moving the Start button to the left-hand side 
of the taskbar, hiding the Copilot button and restoring the full 
right-click menu. Select ‘Easily remove pre-installed apps’ to 
uninstall Microsoft junk and apps you’ve downloaded from 
the Microsoft Store. Bloatynosy Nue also supports Windows 
10, but not all its settings work there. Click ‘More info’ then 
‘Run anyway’ if you see a SmartScreen warning - it’s 

4 completely safe to use (see www.snipca.com/52878). 


Calibre 7.21 


wwwsnipca.com/52880 
What you need: Windows 10 or 11, macOS or Linux 


hang bow yeu experience Windows TT 


1 Cyenerce Were 11 pemege fer eonorene Ermeen Corte. wmd perRranestee 


0.2 Cay come presremeint apps we Weds 1 (He et 190} 9 Henry Hts 


hd a it Sad Pe ashe 


Calibre is the best free 
software for reading 

and managing ebooks 

on your desktop - and 

it gets better with every 
release. The latest version 
introduces a text-to- 
speech tool that lets you 
create audio overlays for 
books in EPUB format. This is powered by Calibre’s new 
text-to-speech engine, Piper, which uses a neural network 
to produce realistic-sounding voices. To try the new tool, 
right-click an ebook in your library and choose ‘Edit book’. 
When the book editor opens, click the Tools menu, select 
‘Add Text-to-speech narration’ (see screenshot) and choose 
English. Click ‘OK’ and Calibre will convert the book’s text 
into an audio overlay. To hear this, open the book in the 
‘E-book viewer’ and click ‘Show controls’ then ‘Read aloud’. 
You can increase or decrease the speed at which text is read, 
and switch from using the Piper engine to the one built into 


a Bal 
2. Treats OF Oliver Twit's Growth, 
Education, And Board 


i Windows. 


) SHOULD | PAY FOR...? 


Choose the right version of software 


WinTools.net 


wwwwintools.net 
Price: From £19.94 Free trial period: 21 days 
What you need: Windows 7, 8.1, 10 or 11 


System-optimisation software WinTools.net gives you a 
choice of three paid-for editions: Classic, Professional and 
Premium. Its 21-day free trial means you can try them all to 
decide which one best suits your needs. 

WinTools.net Classic isn’t especially good value, with 
only a handful of options for optimising your PC. These 
include a startup manager, a program uninstaller and 
tools for scanning your hard drive(s) for temporary files, 
broken shortcuts and redundant registry entries, so you 
can purge your PC of junk. Useful though those features 
are, you can get them for free from rival software such as 
PrivaZer (www.privazer.com). 

More impressive is WinTools.net Professional, which 
for only £10 more includes lots of other useful tools. We 
particularly like the Your Privacy options, which wipe all 
traces of your PC 
and web activities 
- including your 
clipboard, recently 
used files history, 
cookies and 
browser cache. It 
also lets you shred 
sensitive files. 

However, we 
were slightly 
baffled by the 
Net Tweak section, 
which offers 
advanced - and 
rather risky - 
options for tweaking network settings, including for dial- 
up modems! Coupled with the barely explained clean-up 
tools, these reflect the sense that WinTools.net isn’t really 
aimed at today’s home users (it’s been around since 2002). 

WinTools.net Premium offers only a single extra feature 
for just under £40 - a duplicate cleaner that should have 
been included in the cheaper versions. 


(BB win ok:. nat Your Prwacy 
File Edt WinTools MSTech Options Action 
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Seluct objects for measing, 


ABS Windows Otyects 
ASS Most Rocently Used Files History 
FASS Pun Dalog History 
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GR 


Your Privacy 


(7) Update Explorer after Erase process 


OUR VERDICT: Don’t pay for it 

Of the three editions of WinTools.net, Professional is 
the only one we’d consider paying for. However, it lacks 
step-by-step guidance compared with more modern 
system-optimisation software, which means you could 
end up doing more harm to your PC than good. 
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Best Free Software 


What should I download? 


We advise you which software and apps to use 


How do I limit 
startup programs 
in Windows? 


Windows seems to keep adding programs that 
launch automatically when I boot my PC. Is there 
a program that can help me override this? 

Lynne Madison 


Yes, try HiBit Startup Manager (www.snipca. 
AL com/52699). Click ‘Installable version’ and if you 
see a ‘Windows protected your PC’ message click 
‘More info’ followed by ‘Run anyway’ (it’s safe to install). 
Launch it to see every program that’s set to start with your 
PC. These are split into categories based on where the 
startup entries have been installed in your system. To stop a 
program running on startup, select it so it appears in the 
box at the bottom (Min our screenshot), then click the 
Delete button Bl followed by Yes. 

Alternatively, you can remove the program entirely by 
right-clicking it and selecting Uninstall. 

You'll find further tools by clicking the Tools dropdown 
menu. The most useful of these is System Monitoring B: 
once ticked, it’ll launch a system-tray icon that alerts you 
whenever programs attempt to add new startup entries. 
You can then choose to block or allow it. There’s also 
a Boot Optimizer tool @ that measures each program’s 
startup time, helping you decide which to remove. After 
ticking it, you’ll need to click ‘Measure it’, which restarts 
your computer. 


Boot Optimizer 


e000 9000 
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Can I search Facebook photos 
in my browser? 


Ly FBCacheView, 
one of many 


superb free programs 
from NirSoft. Visit 
www-snipca.com/52698 
and then scroll down to 
click ‘Download 
FBCacheView’. Save the 
‘focacheview.zip’ file to your Downloads folder, then right-click 
it and choose Extract All to create a folder called ‘focacheview’. 
Make sure your browser is closed, then open the folder and 
double-click the ‘focacheview.exe’ file. You'll now see all your 
Facebook images stored in your browser cache (@in our 
screenshot). Right-click one to see an option to copy it B. 


Ihave to open lots of Facebook photos in my role as a 

club administrator and would like a way of quickly 

searching for them in my browser. Does such a tool exist? 
Mel Ruddy 


Yes, it’s called 


Oyos Laterwet UAL be Wet Bremer 
lat tiesto tems 
Copy Severe ere 


Can I check grammar in 
Only Office? 


Q) LibreOffice 


to OnlyOffice and 
find it much easier 
to use. I know you 
can add plug-ins, so 
is there one which 
works like Grammarly 


I’ve switched 


Language 


English (GB) 


to improve my grammar and spelling with suggestions? 
Yes, it’s called LanguageTool. Click OnlyOffice’s Plugins 
tab (in our screenshot), then click Plugin Manager. 


Andy Tomlinson 
A) Scroll down until you see LanguageTool, then click 
Install. You'll see it appear in the ribbon . Click this to open a 
sidebar, then select ‘English (GB)’ from the Language dropdown 
menu El. Now select the text you want to check (or press Ctrl+A 
to select it all) before clicking the Check button. Click the down 


arrow next to an error to view details and a suggested correction 
EA. Click the suggestion to add it, or click Dismiss. 


4 Email us your questions at letters@computeractive.co.uk 


Named < Shamed 


Keumars Afifi-Sabet puts the boot into tech villains, 
jargon-spouting companies and software trying to trick you 


SOFTWARE WARNING! 


Synology quietly axes Video Station from NAS drives 


hen reader 
Robert Willis 
bought his 


Synology DS418 NAS drive a few years 
ago, his purchase was influenced by the 
software that came with it, including 
Video Station (pictured right). This is 
an excellent app for managing and 
streaming your videos. At least, it was 
an excellent app. Synology released an 
update in August removing it from NAS 
drives, angering many users. 

Mr Willis told us he received an 
email from Synology in early November 
saying the update was ready for his 
NAS. This was curious, he thought, 
because his drive is set to update 
automatically. 

He was about to install it, but decided 
to read Synology’s release notes first 
(www.snipca.com/52782). Good job he 
did: buried near the bottom was news 
of Video Station’s removal. 

He cancelled the installation, but many 
others weren't so lucky and have blasted 
Synology with complaints. They’re 
furious not just with the axing of Video 


WHAT THEY SAY 


Nvidia www.snipca.com/52763 

“The NVIDIA Al Blueprint for video search 
and summarization can be configured with 
NVIDIA NIM microservices for VLMs like 
NVIDIA VILA, LLMs like Meta’s Llama 3.1 
405B and Al models for GPU-accelerated 
question answering and context-aware 
retrieval-augmented generation. 
Developers can easily swap in other VLMs, 
LLMs and graph databases and fine-tune 
them using the NVIDIA NeMo platform for 
their unique environments and use cases.” 


WHAT ARE THEY 


TALKING ABOUT? 


WHAT THEY MEAN 
FYI, this is AKA as JSN (jargon-stuffed 
nonsense). 


Game of Thrones 


Station, but also the sneaky way Synology 
went about it. Losing such a popular tool 
should have been in a heading at the top 
of the release notes. 
Many have also scoffed at the company’s 
justification - namely that Video 
Station is over 13 years old and has been 
superseded by superior third-party 
tools like Emby, Jellyfin and Plex (www. 
snipca.com/52784). These are all great 
programs, but that’s beside the point. 
Legally, there’s nothing to stop 
companies scrapping software for 
devices, though Synology customers can 


Thousands of 
people with 
Synology NAS 
drives used Video 
Station to stream 
their content 


by signing the petition at Marius Hosting 


at least lobby the company for a change 
of heart. Start by signing the petition at 
the Marius Hosting website (www.snipca. 
com/52780, pictured above). 


KEUMARS' VILLAIN OF THE FORTNIGHT 
Amanj Hasan Zada 


Search for boats on 
Facebook Marketplace 
and you'll find plenty 
to tempt you, from 
weather-beaten £500 
craft to £400,000 
powerboats. Perhaps 
that’s why Amanj Hasan 
Zada, known as the “best 
smuggler”, thought it was 
the best place to advertise small-boat 
crossings over the Channel. 
Zada, an Iranian national living 
in Preston, Lancashire, helped to 
organise three crossings from France 


in 2023 
involving Kurdish 
migrants who had 
travelled through eastern 
Europe - though police said 
there’s “no doubt” he was 
involved in many more. 
Their investigations 
found several videos of 
Zada online, including one 
where he’s shooting a gun into the 
air in celebration (pictured). He’ll 
have less time for that after being 
sentenced to 17 years in prison for 
facilitating illegal immigration. 
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Credit: National Crime Agency 


Reviews 


MINI PC | £989 from Geekom www.snipca.com/52684 


GeekomGT1Mega 


Fair and square 


Geekom’s GT1 Mega is an interesting rival 
to its stablemate and our current favourite 
mini PC, the £899 Geekom A8 (see page 
32). Both come with 32GB of RAM, 2TB of 
SSD storage and the latest processors. 
However, whereas the A8 comes with an 
AMD Ryzen 9 8945HS chip, the GT1 Mega 
opts for an Intel Core Ultra 9 185H. 


66 Offers surprising 
power and speed, with 
loads of ports 99 


This choice of processor probably 
explains why the GT1 is £90 more 
expensive. It’s a newer chip that enables 
close integration with AlI-enabled 
features. However, when challenged 
neither processor conclusively outpaced 
the other in terms of speed or features. 

In our benchmark tests, the A8 was 
marginally faster in basic tasks such as 
emailing and web browsing. The GT1 
was quicker when performing more 
demanding tasks that pushed its 
processor to its limits, though the 
difference here was only five per cent, 
so less than we’d expect. 

The A8 was slightly faster when video 
editing, but the GT1 edges it when 
running games. It ploughed through 
the required processing without any 
hold-ups, while working in Microsoft 
Office apps was a breeze. 

While all this power and speed is 
impressive for such a small device, it is 
worth noting that the fans will kick in 


New products tested by our experts 


Computer, e 
actly 


RECOMMENDED 


early when there’s a lot of cooling to be 
done — so if you prefer silence, the whirr 
of the fan might be an issue. In a nutshell, 
performance is a close-run thing between 
the two Geekom rivals and in day-to-day 
use you'd be hard pressed to tell them 
apart. 

One key difference is size. The GT1 
(44x135x132mm, HxWxD) is significantly 
larger than the A8 (37x112x112mm), but 
this extra bulk won’t matter if you’re 
intending to leave it sitting on your desk 
rather than drag it around with you. 

Where the GT1 does have the edge is in 
its selection of easy-access ports on its 
front panel. While the A8 has only two 
USB 3.2 ports and a headphone jack here, 
the GT1 has four USB 3.2 ports alongside 
its headphone port (pictured above). 

This all means that on the back the GT1 
- like the the A8 - has another USB 3.2, 
two USB-C, one USB 2.0, two HDMI and 
one Ethernet port for wired networking, 
but makes the most of its extra space by 
adding a second Ethernet port (pictured 
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below left) for further expanding your 
network. In other words, the GT1 has 
more than enough connections to satisfy 
most people’s needs. 

Both mini PCs come in a sturdy metal 
case that will withstand the odd knock in 
transit, so we have no complaints about 
build quality. However, the A8 remains 
our favourite because there isn’t quite 
enough of an improvement to justify the 
extra £90 for the GT1. On the other hand, 
if you really need those extra USB ports 
or you prefer Intel over AMD processors, 
the GT1 Mega won’t disappoint. 


SPECIFICATIONS 

Sixteen-core Intel Core Ultra 9 185H processor e 
32GB RAM e Intel Arc graphics e2TB SSD e Wi-Fi 7 
Bluetooth 5.4 e 2x 2.5Gb Ethernet ports e 2x HDMI 
ports e2x USB-C ports e 5x USB 3.2 ports e 1x USB 2.0 
ports e Windows 11 Pro * 44x135x132mm (HxWxD) e 
Three-year warranty www.snipca.com/52684 


VERDICT A fast and powerful 
alternative to our current favourite mini 
PC with a few extra connections — but it 
costs £90 more 


KK Kk 
ALTERNATIVE Geekom aS 
A8 £899 Significantly 
cheaper for a very similar 
performance, pe 
but fewer ports 

~s i 

——e 


LAPTOP | £1,200 from Scan www.snipca.com/52708 


MSI Prestige 16 AI Studio 


In graphic detail 
Given its price, the specification active 
of the MSI Prestige 16 AI Studio Se RECOMMENDED 


is very impressive, particularly 
as it comes fitted with a 
standalone Nvidia RTX 4060 
graphics card rather than assign 
this work to the hardware in its 
main processor. 

Add to that an Intel Core Ultra 7 
155H processor, 32GB of RAM anda 
1TB SSD and you have a combination of 


components that can do some serious One area where it left the LOQ well 
work. It’s a slightly more current behind is with its battery life, which 
specification than the similarly priced lasted 15 hours 41 minutes in our 
Lenovo LOQ 15in (£1,199 from www. video-playback test (the LOQ managed 
snipca.com/51681, reviewed in Issue just two hours). This makes the Prestige 
692), which also comes with RTX 4060 a more viable laptop if you often work 
graphics, but is aimed solely at gamers. away from a mains socket. 

The Prestige is pitched at creative users The Prestige’s IPS screen is superior 
looking to edit videos and photos. in just about every department - with a 


higher resolution (2560x1600 pixels), 


4 é : : better brightness levels (390cd/m2) and 
An Im p ressive greater colour accuracy (140.5 per cent 


screen, long batte ry sRGB; 99.5 per cent DCI-P3) than the 


LOQ. The screen’s main problem is that 


life and strong graphics the refresh rate is fixed at 60Hz. This 


limits the Prestige’s ability to scroll text 
pe rformance 9 | smoothly or manage games without 
ghosting and smearing. 
The keyboard is solid and well designed 


However, it’s not quite as powerful as with no obvious flaws. The Keys are 
we'd hoped. When we tested it using comfortable to type on and the flat 
office tasks it lagged behind the LOQ by keycaps are pleasant to the touch. We 
around 15 per cent; while in graphics particularly like how the three-level 
tasks, it ran at just 72 per cent of the white backlight shines through the 
LOQ’s speed. That said, it did handle translucent side walls of the keycaps. 
games at nearly twice the speed of our If you carry out a lot of video and photo 
current favourite laptop the Dell Inspiron __ editing or like to dabble in Microsoft 
14 Plus (£799 from www.snipca. Flight Simulator, this graphically superior 
com/51681, see page 30). laptop might be a good fit. But for most, 


the significantly cheaper Dell Inspiron 14 
Plus should suffice. 


SPECIFICATIONS 

Sixteen-core Intel Core Ultra 7 155H processor e 
32GB RAM e Nvidia RTX 4060 graphics card e 16in 
60Hz 2560x1600-pixel IPS screen e 1TB SSD e 2x 
USB-C ports e 1x USB 3.2 port e 1x HDMI port e 1x 
Ethernet port e 1x SD card reader e Windows 11 Home 
© 19x358x254mm (HxWxD) e 1.5kg e One-year 
warranty www.snipca.com/52708 


HOW WE TEST 
Computeractive is owned by Future PLC, 
which employs a team of specialist 
technical reviewers. You'll often read 
references to our benchmark testing, 
which is a method of assessing products 
using the same criteria. For example, we 
test the speed of every PC and the battery 
life of every phone and tablet in exactly 
the same way. This makes our reviews 
authoritative, rigorous and accurate. 
Future PLC also owns the magazines 
Maximum PC, PC Pro and T3, and the 
websites Laptop Mag (www.laptopmag. 
com), TechRadar (www.techradar.com) 
and Windows Central (www.windows 
central.com). This means we can test 
thousands of products before choosing 
the most relevant for Computeractive. 


FAIR AND IMPARTIAL 

Our writers follow strict guidelines to 
ensure the reviews are fair and impartial. 
The manufacturer has no involvement in 
our tests. 


OUR AWARDS 
Sa We award every product 
active that gets five stars our 
yah Buy It! stamp of approval. 
It means we were 


extremely impressed by the product, and 
we think you will be too. 


cere Every product that gets a 
activ (four-star review is given the 
ee ~Recommended award. We 
highly recommend these 
products, although they just fail to meet the 
high standard of our Buy It! winners. 


PRICES 
Our reviews contain a link to the best price 
we found online at the time of press. 


VERDICT A powerful laptop with an 
eye-catching screen that can handle 
video and image editing, and has an 
excellent battery life 


ALTERNATIVE 

Dell Inspiron 14 Plus £799 A cheaper 
option for general 

Windows users 
who don’t need 
expensive 
graphics 
hardware 
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Christmas gift guide 


devolo Magic 2 WiFi 6 combines 
cutting-edge Wi-Fi with the 
latest Powerline technology 


treaming, gaming and video 

calls are part of our digital 

lifestyle. For these purposes, we 

are using more and more Wi-Fi 
devices in all rooms - from the hobby 
room in the basement to the top-storey 
workspace. This means stable and 
lightning-fast Wi-Fi is more important 
than ever. 


Introducing the Magic 2 WiFi 6, the 
world’s first Powerline adapter featuring 
Wi-Fi 6 technology, from the German 
home network expert devolo. Featuring 
a maximum Powerline speed of up to 
2,400 Mbps and a Wi-Fi performance of 
up to 1,800 Mbps, the Magic 2 WiFi 6 
will take your home network to the 
next level. 


The flagship product of devolo supports 
older Wi-Fi standards in addition to the 
latest Wi-Fi 6. As a result, your home 
network reaches top speeds while 
getting “smarter” to boot. One important 
feature here is OFDMA. This state-of- 
the-art modulation technology uses 
Wi-Fi frequencies much more efficiently. 


This means that more bandwidth is 
available for each data stream and the 
number of end devices supplied with 
high-speed Wi-Fi is maximised. 


A Mesh system is a wireless LAN 
consisting of multiple hotspots which 
create tightly meshed Wi-Fi. 
Important components of Mesh 
Wi-Fi are Access Point Steering 

and Client Steering. These features 
ensure that mobile devices such 

as smartphones and tablets are 
always connected to the strongest 
Wi-Fi hotspot. 


Powerline uses your home’s built-in 
power lines like a long data cable. The 
major advantage of this technology: it 
gets around obstacles that slow down 
Wi-Fi. Such obstacles include ceilings, 
walls and even floor heating systems. 

devolo Magic 2 WiFi 6 lets you turn 
any power socket into an Internet access 
point. devolo Magic uses the latest 
Powerline generation G.hn with the 
highest performance values. This makes 
the devolo solution future-proofed. 


devolo Magic adapters are ready to use 
in no time flat. The Home Network 

app guides the user step by step through 
the installation. Other settings are 

also adjusted with the free app — for 
example, guest network or parental 
control settings. 


To get started, the Starter Kit is available 
at a price of £219.99 with two adapters. 
The devolo Magic 2 WiFi 6 Whole Home 
WiFi Kit includes three adapters to cover 
larger living areas and costs £379.99. 
Add-On adapters are available at a price 
of £169.99. 

e For more info visit www.devolo.co.uk 
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BEST BUY 
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m FURY Beast DDR5 RGB 


From £109 at www.kingston.com/gaming 


Make it a white Christmas with Kingston FURY Beast DDR5 
RGB memory. Experience the superior speed of DDRS, with 
twice as many memory banks and double the burst length 
— and overclock in style with cutting-edge technology. As well as 
amazing performance, these RAM modules stand out with a 
stylish new heat spreader design and vibrant RGB lighting, 
customisable with the FURY CTRL app and guaranteed to stay 
in sync thanks to Kingston’s patented Infrared Sync Technology. 
Intel XMP 3.0 and AMD EXPO options include customisable 
profiles for speeds and timings, 100% tested at speed and backed 
by a limited lifetime warranty. Kingston FURY DDR5 RGB RAM 
is the ultimate gift for dedicated gamers and enthusiasts. 


‘on XS1000 ExternalSSD 


From £61 at www.kingston.com/ssdexternal 


Compact, eye-catching and very fast, the XS1000 external 
SSD fits seamlessly into your lifestyle. Despite its small size, 
this advanced storage solution delivers transfer speeds of up 
to 1,050MB/s and comes in capacities of up to 2TB, making it 
ideal for securely storing your memories of 2024 and plenty 
more to come. 

With both Type-A and Type-C connectivity, the XS1000 
will work with any USB-compatible host, allowing you to 
effortlessly back up important documents, treasured photos 
and media files, and keep them readily accessible wherever 
you may be. It’s the perfect gift for yourself or a loved one 
this season. Available in Festive Red and Black. 


M portable keyboard 
£219 at www.roli.com 


The piano that teaches you to play. If you’ re seeking 
gifts for a budding Beethoven - or want to develop 
your own musical talents - ROLI has just the thing. 
Piano M is a compact portable keyboard with 
light-up keys that teaches you to play along with 
your favourite songs. It works with a companion 
app for Android and iOS, giving you access to a vast 
collection of tracks from Beyoncé to The Beatles, 
and from Sabrina Carpenter to Schubert — plus a 
stocking’s worth of festive hits. 

If you've played Guitar Hero or Rock Band before, 
you'll be right at home. Coloured notes cascade off 
the screen and on to Piano M’s illuminated keys, in 
time with the backing track. Multiple game modes 
let you get playing right away, then work your way 
up to reading traditional sheet music. 

Piano M is backed by a thorough curriculum that 
ensures you pick up the fundamentals of music 
theory and playing technique along the way. At 
under £7 per month for an annual subscription, it’s 
far cheaper than traditional piano lessons - and more 
fun. There’s a reason we call it “playing”, after all. 


Continued on page 31 


EBOOK READER | £160 from Amazon www.snipca.com/52730 


Amazon Kindle Paperwhite 


Awhole new chapter 


The new Kindle Paperwhite is the sixth 
version of Amazon’s ebook reader. The 
starting price has been hiked somewhat 
from the previous version (released in 
2021 and reviewed in Issue 620), which 
launched for £140. There have been 
upgrades to the device to justify the 
increase, including a larger screen, faster 
page turns and longer battery life (an 
estimated 12 weeks - up from 10). 

Its 7in screen is larger than the 6in 
panel on the basic Kindle (£95 from 
www-.snipca.com/52731). The screen is 
sharp and easy on the eye. You can also 
adjust the tone, letting you change the 
background from dazzling white to an 
eye-friendly amber, depending on your 
preference and the lighting conditions 
around you. 

Its maximum brightness level of 
94cd/m*? and glare-free finish mean you 
can easily read it in bright sunlight. It has 
a higher contrast ratio than its predecessor 
and its 300ppi resolution makes text a joy 
to read while images are crystal clear. 
Other improvements include speedier 
page-turning, thanks to a 25-per-cent 
SPECIFICATIONS 
7in 300ppi screen e 16-level grayscale e 16GB or 
32GB storage « 12-week battery life e 177x128x7.8mm 


(HxWxD) e 211g e One-year warranty www.snipca. 
com/52730 


active 
act 


BUY IT! 


boost to the device’s performance level. 

Screen size is up slightly on the previous 
Paperwhite (from 6.8in to 7in) but the 
device is slightly thinner, measuring 
7.8mm rather than 8.1mm - so it remains 
light enough to hold comfortably in one 
hand. It comes in three colours — black, 
raspberry and jade (green). 

We also tested the more expensive new 
Paperwhite Signature Edition (£190 from 
www-.snipca.com/52733), which doubles 
the storage to 32GB and adds a nifty 
auto-adjusting front light sensor. This 
means as the light around you changes, 
the brightness of the screen adjusts 
automatically. It’s a nice feature and 
worth spending the extra money on if 
you tend to move around while reading 
or like to read outside for hours. 

The Signature also adds wireless 
charging, which is great if you already use 
wireless chargers for other devices, but 
it’s hardly an essential feature given the 
12-week battery life. While we didn’t have 
12 weeks to put that claim to the test, we 
can say that after removing it from the 
box, it went from 50-per-cent charge to 
just 42 per cent after more than a week 
of fairly intensive use. 

Amazon’s biggest advantage over rival 
ebook systems is its unmatched library of 
content. You can also use apps like Libby 


‘avec meaezieh aa VVe solve your buying dilemmas 


Which phones are compatible with hearing aids? 


I'm in my 80s now and I 
Q need to replace my ancient 

Nokia 2720 and my landline 
phone. The problem is I now use a 
hearing aid and suffer from arthritis in 
my fingers, so my Nokia phone is 
awkward to use with its small buttons, 
and it’s not compatible with my 
hearing aid. It’s the same problem with 
my landline phone and any new one 
needs to have an answering machine 
and multiple handsets. Any suggestions? 

Keith Tingey 
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When the tiny buttons on 

mobile phones just aren’t big 

enough any more, we’ve found 
Doro’s range of phones offer a practical 
alternative. Our pick to replace the Nokia 
2720 would be the Doro 6820 (£90 from 
www-snipca.com/52754, pictured). Like 
the Nokia 2720, it’s a flip phone but has 
large buttons, high volume level and is 
compatible with hearing aids. 

For the same reasons we’d recommend 

the BT Big Button 4600 Telephone with 
Answer Machine (£95 from www-.snipca. 


it, felt UkeDim. Somevhing 


or Overdrive to download ebooks from 
your local public library without paying 
anything. If you use other sources for 
ebooks, you can upload these to the 
Paperwhite via the Amazon Send 
website or by using the email address 
automatically assigned to your Kindle. 


VERDICT We think the Paperwhite 

is currently the best value-for-money 
Kindle, with a larger, clearer screen than 
the basic Kindle 


ALTERNATIVE 
Amazon Kindle 
Coloursoft £270 If 
you prefer your 
ebooks in colour, 
Amazon's version is 
coming soon 


com/52755) as your new . 
landline phone. The above |e oe 
link is for the version that ay: = Ve) 


comes with three handsets, oue 
which you can distribute ess 
around the house, but it’s @oe 


also available in one, two or — 
four units. The answerphone 

also has large buttons that are easy to 
see and use, and it’s compatible with 
hearing aids. 


Do you need advice on what you should buy? 
Email us at letters@computeractive.co.uk 


(2 Chillblast 


HIGH PERFORMANCE PCs 


a yEAR 


WARRANTY 
i aie 


‘ ——— 


sate 1 a «. 


Buy a PC to be delivered tomorrow or custom build to your spec. 
Invest in excellence, safe in the knowledge that your PC has been 
expertly built & fully tested by the UKs PC manufacturer of the year. 


EXCELLENCE 
Li:t+) AWARDS 2024 


WINNER 


BEST PC MANUFACTURER 


chillblast.com 


GAME.CREATE.WIN 


PC MONITOR | £320 from Laptops Direct www.snipca.com/52767 


Samsung ViewFinity SSOUD 


Grand stand 


Let’s start by making clear what 
this 27in monitor will and won't do. 
The Samsung ViewFinity S80UD is 
a 4K monitor for people who want a 
high-resolution screen that handles 
everyday Windows tasks well. But 
with a refresh rate of just 60Hz it’s 
not ideal for the faster-moving 
requirements of gamers. 


GGA high-resolution 
Windows monitor with 
an excellent stand, but 
not ideal for gamers 9 


It also functions as a useful docking 
station, thanks to its USB-C port, which 
can supply 90W of power - more than 
enough charge for any connected laptops. 
There’s an Ethernet port, so you can cable 
it up to your home network and then 
pass that wired connection on to any 
attached laptop or PC. 

It has standard USB ports for Keyboards 
and mice, so you can leave these plugged 
in permanently if you prefer. It also has a 
DisplayPort and HDMI port, so will take 
video input from most current PCs 
without any problem. 

When we first switched the S8SOUD on 
it was set to its default Eco mode profile. 
This limits the screen brightness to 
187cd/m? to save energy, but this can be 
cranked up to 374cd/m? if you have 
sunlight streaming through a nearby 
window. We found its default setting to 
be perfectly fine most of the time, and 
our tests revealed that it consumed 
around two-thirds of the energy it uses at 
full brightness - so quite a difference. 

It reproduces colours with impressive 
accuracy, managing 92 per cent of the 


SPECIFICATIONS 

27in IPS LCD screen e 3840x2160-pixel resolution e 
60Hz refresh rate e 5ms response time e 1x USB-C 
porte 1x HDMI port e 1x DisplayPort e 3x USB 3.0 ports 
e 557x613x220 mm (HxWxD, with stand) e 6.1kg (with 
stand) e Three-year warranty www.snipca.com/52767 
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more demanding DCI-P3 standard. The 
matte finish and wide viewing angles 
mean you don’t need to sit directly in 
front of it for a good view. Bear in mind 
that it lacks built-in speakers, so you'll 
need to buy standalone units or plug in 
your headphones. 

The stand is excellent. A sturdy base 
makes it easy to swivel the panel left or 
right to its 30-degree maximum, while 
120mm of height adjustment is plenty 
for a screen of this size. It pivots in either 
direction, while the bezels on the left, 
right and top are satisfyingly slim at 
just 8mm. 

All of this makes the S8OUD an 
appealing prospect for Windows users 
looking to get a high-resolution 4K 
screen for their home office. It’s more 
expensive than the similar-sized Philips 
27E1N1600AE (£170 from wwwsnipca. 
com/51687, reviewed in Issue 692), which 
remains our favourite PC monitor, but its 
higher resolution makes everything on 
screen more detailed. 


VERDICT A decent 27in 4K monitor 
that handles Windows well and has a 
fully adjustable stand 


ALTERNATIVE Philips 
27E1N1600AE £170 
A significantly 
cheaper 27in 
monitor with 

a lower 2K 
resolution 


CHOOSE THE RIGHT SPECS 


Paper 
weight 


What is it? 

A printer's paper-weight specification 
tells you the minimum and maximum 
thickness of paper that a printer can 
handle. 


How does it work? 

Because of the way a printer's rollers 
and other components are configured, 
the paper it can process must be 

within a certain thickness range. Too 
thick and the paper may be too stiff to 
pass through. Too thin and the printer 
may not be able to apply a proper grip 
onit. So if you have specialist paper 
needs, or want to print on envelopes 

or card, it's important to ensure the 
printer you buy can handle that specific 
stationery. 

What are its specs? 

In the UK, paper thickness is measured 
by weight in grams per square 

metre (shortened to gsm or g/m”). 
Newspaper sheets tends to be around 
50gsm. Standard copier paper is 
between 90 to 100gsm. This goes up 

to 170gsm for stiffer paper you might 
use in promotional brochures, while 
card tends to be between 200 and 
300gsm. You'll normally find the paper- 
weight parameters in your printer's 
specifications. For example, the Canon 
Pixma TS5350i 
(£90 from 
Www.snipca. 
com/52770, 
pictured) states 
it can handle 
plain paper of 64-105 gsm and Canon 
photo paper up to 300 gsm. 


Can | change it later? 

No. There are printers with more than 
one input tray that can manage different 
thicknesses of paper. Because rear 
trays often use a straighter path to the 
paper output they can handle thicker 
paper. But it's advisable to stay within 
the limits of your printer's specification 
to avoid paper jams or more serious 
printer damage. 


Reviews 


A5K monitor? 


What is it? 7 
Asus has launched the ; 
ProArt Display PA27JCV 
(pictured) - a relatively 
small (27in) 5K monitor, 
which is intended to 
make this high-resolution 


SMART TV | £138 from Amazon www.snipca.com/52781 


TCL3255400 


Shows off 


ASUS ProArt 


If you’re looking for a TV for a 
smaller room, such as a bedroom or 
kitchen, then 32in screens are a 
great option - small enough to fit 


Metallic 


Bezol-less 


b4 Dolby 


into a tight space; large enough to 
see what’s happening on screen 
from a distance. TCL’s 3285400 offers 
a real sweet spot if you’re looking for that 
second TV - it comes with Full HD 1080p 
resolution and HDR support, and is 
available for a temptingly low price. 


66 Anatfordable 
smart TV witha decent 
screen and easy-to-use 
interface, but lacks 


BBC iPlayer 99 


As a budget TV, however, you can’t 
expect perfect naturalistic colour, 
gorgeous contrast or deep blacks. That 
said, we did hope for solid motion, vibrancy 
and clarity —- and the 3285400 was able 
to deliver on this to an adequate degree. 

The LED panel isn’t as bright and 

vibrant as an OLED model - in our 
tests it produced just 72 per cent of 
the DCI-P3 colour standard, so is 
some way off perfect, but still 
looks impressive enough. Well-lit 
movie scenes were punchy, 
brightness levels were high 
enough to reveal fine details, 
and skin tones and facial details 
looked true to life. It 
struggled somewhat 
reproducing night-time 
scenes, but that’s not 
unusual with cheaper 
LED screens. 

We're often disappointed 
by sound quality on TVs at 
this price and this model 
fails to buck that trend. 

Narration and dialogue 
came through fine, but 
bass frequencies in 


music and rumbling sound effects were 
disappointing. Overall, audio range is 
narrow and output slightly muddied, 
even though this has Dolby Audio and a 
handful of sound modes. 

It comes with two HDMI ports and 
all the usual headphone and audio-out 
sockets, so you can easily connect a Sky 
box or soundbar. 

There’s one serious flaw, however. The 
operating system is provided by Android 
TV, and it’s missing the BBC iPlayer app 
from the Google Play Store. Compared 
with rival systems from the likes of Roku 
and Amazon, it’s a glaring omission. 

It’s a shame because the interface is 
otherwise sensibly laid out and easy to 
access from the remote, with popular 
streaming apps such as Netflix, Amazon 
Prime Video, Disney+ and Apple TV all 
present. Google Assistant provides voice 
control for those who don’t want to prod 
the buttons on the remote, but without 
access to the iPlayer it’s impossible to 
recommend this over its rivals. 


SPECIFICATIONS 

32in Full HD 1920x1080-pixel resolution e 60Hz 
refresh rate e2x 8W speakers e 2x HDMI ports e 
468x715x180mm (HxWxD including stand) e 3.4kg e 
Two-year warranty www.snipca.com/51850 


VERDICT A budget 32in smart TV with 
fine picture quality for the price, but the 
absence of BBC iPlayer is a deal breaker 


ALTERNATIVE Amazon Fire TV 32in 
2-series £180 If you prefer Amazon's 
TV system, this 
32in set has 
slightly superior 
picture quality 
at a higher price 


HOR 10 


technology more affordable to 
more people. 


What does it do? 

The monitor has a 5120x2880-pixel 
resolution, which at this size works out 
to a pretty huge pixel density of 218ppi. 
This means you'll be able to fit a lot on 
the screen without losing any detail, 
and you won't see individual pixels at 
normal viewing distances. 

What’s the catch? 

The monitor hasn't been launched in the 
UK yet and costs a hefty $799 (around 
£623) in the US - so not that affordable 
after all. 


So can | do without it? 

Yes. We can't imagine spending this much 
on a monitor, particularly when you can 
get 4K models with resolutions of 
3840x2160 pixels for half the price. See 
our review of the Samsung ViewFinity 
S80UD opposite, for example, which 
offers much better value for money. 


NEXT ISSUE 


On Sale Weds 18 Dec 


Netgear 

Nighthawk RS200 
We put Netgear’s 
cheapest Wi-Fi 7 router 
to the test 


Dell Inspiron 14 Plus 

Our favourite 
Dell laptop gets a 
Snapdragon X Plus 
processor 


These and much more... 


Subscribe to Computeractive at 
www.getcomputeractive.co.uk 
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Our pick of products that have won the Buy It award 


LAPTOP 


Dell Inspiron 14 Plus 
£699 from www.snipca.com/51831 
Tested Issue 683 


This laptop has the same processor 
(Intel Core Ultra 7 155H) as our previous 
favourite (Acer Swift Go 4), but manages 
to squeeze more speed out of it. It also 
comes with 16GB RAM, 512GB SSD 

and a 14in 2240x1400-pixel screen. 
Excellent value overall. 


ALTERNATIVE Acer Swift Go 14 Still a 
fast and powerful laptop, with a great 
14in screen. £749 from www.snipca. 
com/49733 


ANDROID TABLET 


Samsung Galaxy TabS9 
£799 from www-.snipca.com/50039 
Tested Issue 667 


Galaxy Tab S9 


Mn 


With a much brighter screen than our 
previous favourite - the Galaxy Tab S8& 
- this is perfect for watching TV. It also 
has a faster processor, so tasks feel 
smoother, even with several windows 
open. £799 will get you the 128GB 
version. If you want 256GB you'll need 
to spend around £100 more. 


ALTERNATIVE Lenovo Tab P11 Pro It's 
slower than the Tab S9 and the screen 
is duller, but has a detachable keyboard 
so you can use it as a laptop. £369 from 
www-.snipca.com/45244 
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wel Find out which other products we liked. 
Buy our 2023 Back Issue CD: 
£18 from www.snipca.com/48860 


DESKTOP PC 


Palicomp AMD Cobra 
£400 from www.snipca.com/43515 
Tested Issue 643 


This fast PC is a mouth-watering 
bargain, with 16GB of RAM, a 2TB SSD 
and a six-core processor — though it 
lacks USB-C ports and built-in Wi-Fi. 


ALTERNATIVE Wired2Fire Ultima WS 
Home Office Workstation Blisteringly 
fast PC, powered by an overclocked 
eight-core processor and 1TB SSD. 
£656 from www.snipca.com/41500 


APPLE iPHONE 


AppleiPhone16 
£799 from www-snipca.com/52317 
Tested Issue 695 


This is the best new iPhone for years, 
boosted by a processor that’s as fast as 
more expensive models. The screen is 
excellent, while the new Camera Control 
button gives lots of ways to take photos. 


ALTERNATIVE iPhone 14 Now 
discounted to £599 (128GB), this 
remains a speedy phone with great 
features and an impressive camera. 
£599 from www-snipca.com/52411 


APPLE iPAD 


Apple iPad 10.9in 
£309 from www.snipca.com/51839 
Tested Issue 646 


The price of the 10th-generation iPad, 
released in 2022, has fallen far enough 
to make it better value than earlier 
models. If the Amazon price above has 
expired, get it for £349 on Apple's site. 


ALTERNATIVE iPad mini 7 The 2024 
version of the mini improves the colour 
accuracy on the 8.3in screen and has a 
more powerful processor. £499 from 
wwwsnipca.com/52573 


ANDROID PHONE 


Google Pixel 7a 
£310 from www.snipca.com/46332 
Tested Issue 660 


A cheaper version of Google's flagship 
phone, this uses Al to add clarity to 
photos, and lasts an impressive 10 
hours. Has a fast processor and 8GB 
RAM to supercharge performance. 


ALTERNATIVE Nothing Phone 2a Don't 
be put off by the odd name. This has a 
distinctive design, superb camera and 
decent battery life. From a UK company 
too. £309 from www-snipca.com/49930 


Christmas gift guide 


Advertisement feature 


GEEKOM Mini Air12 Lite 


Christmas deals price: $179 at www.geekompc.com 
10% off code: GEEKOMAIR 


The GEEKOM Mini Air12 Lite delivers powerful performance at an 
exceptional value. Powered by the 12th Gen Intel Alder Lake N100 
processor and Intel UHD Graphics, it ensures smooth operation 
and crisp visuals. The system features 8GB of DDR4 single-channel 
memory running at 3200MT/s for rapid access and seamless 
performance. Its 256GB SSD is expandable up to 1TB with SATA III 
compatibility, making it an ideal solution for daily office work 
or business applications such as kiosks and digital signage. 
Built with quality and versatility in mind, the Mini Air12 Lite 
offers multiple mounting options, HDMI and DisplayPort outputs 
for 4K display support, and six USB ports to accommodate 
various peripherals. The integrated Bluetooth 5.1 enables 
seamless connectivity with wireless devices. The smart cooling 
system ensures a quiet environment without distracting fan 
noise, making GEEKOM Mini Air12 Lite the best budget office PC. 


ASUS ZenbookS14 


From £1,499.99 at uk.store.asus.com 


Designed for those who value elegance and 
performance, this ultra-thin, 14in laptop combines a 
sleek, sophisticated build with robust power, making 
it perfect for professionals, creatives or anyone on the 
go. The Zenbook § 14 boasts a high-resolution OLED 
display, delivering vibrant colours that bring visuals to 
life — a treat for designers and entertainment lovers 
alike. With Intel’s latest processors and impressive 
battery life, it’s a reliable companion through busy 
work days or travel. 


BEST MONITOR MANUFACTURER 


iiyama G-Master Red Eagle 
curved gaming monitor 


£383 at www.cclonline.com 


Immerse yourself in the game with the curved 
GCB3481WQSU-B1 Red Eagle with FreeSyne Premium. The 
1500R curved VA panel with 180Hz refresh rate, 0.3ms MPRT 
and super-sharp 3440x1440-pixel resolution, guarantees 
superb image quality and a comfortable and very realistic 
viewing experience which bring your games to life in vivid 
detail. Customisable user modes give you complete control 
over your gaming experience, flipping between your favourite 
setups for FPS, 4X and RPG. Powered with FreeSync™ 
Premium Technology, this monitor guarantees low input 
latency and low frame-rate compensation, putting an end to 
any tearing or stuttering issues at virtually any frame rate, for 
the best in-game experience for fast-paced gaming. 


MINI PC 


Geekom A8 


£899 from www.snipca.com/51157 
Tested Issue 689 


—— 
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This tiny machine (37x112x112mm) 
doesn't have much room for ports, 
but makes up for it with a 2TB SSD, a 
fast processor and an SD card slot for 
adding storage. It comes with 32GB 
RAM, as does a slightly slower model 
that's around £250 cheaper and has 
only a 1TB SSD. Take your pick. 


ALTERNATIVE GMKtec NucBox M7 Pro 
Has an older processor, but comes with 
plenty of ports and room to adda 
graphics card. £440 from www-snipca. 
com/52858 


WEBCAM 


Logitech C925e Business 
Webcam 

£53 from www.snipca.com/50751 
Tested Issue 608 


Despite the name, this webcam is also 
great for home users. Its standout 
feature is automatically adjusting itself 
to keep your picture looking sharp. It 
offers a 78-degree field of view, which 
is fine for everyday video chats with one 
person in front of the camera. 


ALTERNATIVE Creative Live Cam Sync 4K 
Affordable 4K webcam with high- 
quality video that can also capture 

voice from a distance. £38 from 
www.snipca.com/51577 
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EBOOK READER 


Amazon Kindle Paperwhite 
£160 from www.snipca.com/52730 
Tested Issue 698 


The sixth version of the Paperwhite 
has a larger screen (7in), faster page 
turns and longer battery life (12 weeks 
- up from 10). Its glare-free finish 
mean you can easily read it in bright 
sunlight, and its 300ppi resolution 
makes text a joy to read. 


ALTERNATIVE Amazon Kindle Kobo's first 
colour e-reader, with over 4,000 tones to 
make illustrations and photos leap out. 
£199 from www-snipca.com/50192 


PC MONITOR 


Philips 27EINIGOOAE 
£225 from www.snipca.com/51687 
Tested Issue 692 


An affordable 27in monitor with a 
sharp resolution, impressive image 
quality and a sturdy build. It has an 
HDMI port, a USB-C port and two USB 
3.0. The hefty base means you can 
raise and tilt the monitor easily using 
just one hand. 


ALTERNATIVE Asus ROG Strix XG27ACS 
Another excellent 27in monitor with 
1440p resolution and a fast refresh rate 
aimed at gamers. £249 from 
www-.snipca.com/49898 


SECURITY SOFTWARE 


Norton 360 Premium 
£19.99 from www.snipca.com/33247 
Tested Issue 629 


Norton has always performed 
strongly in our antivirus tests, 
regularly making the top three. 
Owned by US firm NortonLifeLock, 
it's available at a discount on our 
Software Store. Use the link above 
for a 10-device, two-year licence. 
Other versions are available, including 
Norton 360 for Gamers. 


ALTERNATIVE Bitdefender Total 
Security Another top performer that 
we're offering at a discount. £29.99 
from www.snipca.com/41141 


SOLID-STATE DRIVE 


Corsair MP600 Pro LPX1TB 
£80 from www-.snipca.com/52658 
Tested Issue 630 


In our tests, this M.2 SSD hit speeds 

of 7,364MB/s and 6,870MB/s when 
reading and writing data - astonishingly 
fast scores. It's compatible with the 
new PCle 4.0 standard, which is twice 
as fast as PCle 3.0. The 1TB model 
costs £80; 2TB costs £167. 


ALTERNATIVE Crucial MX500 500GB 
As fast as an SSD can get in the 
traditional 2.5in SATA format, this 

is a great-value upgrade. £45 from 
www.snipca.com/37304 


COMPETITION 


Win 1 of 4... 


‘CUKTECH 


Cuktech 20 laptop 
power banks 


Winner of aRecommended award in 
Issue 695 (page 26), the Cuktech 20 is 
a25,000mAh portable power bank 
with a sleek, futuristic design that 
makes it look more like a prop from 

a sci-fi movie than a typical portable 
battery. 

With one USB 3.0 and two USB-C 
ports on the top, it can charge three 
devices at once. One of the two USB-C 
ports also supports 140W fast 
charging for laptops. 

It can recharge just about any mobile 
device, even a laptop, and when at full 


PRINTER 


Epson EcoTank ET-2830 
£190 from www.snipca.com/51715 
Tested Issue 676 


This has recently risen in price from 
£180, butit’s still better value than the 
ET-1810 because it adds copying and 
scanning to its functions for £79 more. 
Print quality is great, especially for 
photos, which have crisp details, vivid 
colours and realistic skin tones. 


ALTERNATIVE Epson EcoTank ET-1810 
Not the fastest printer, but comes with 
enough ink for 4,500 mono and 7,500 
colour pages. £150 from www.snipca. 
com/52191 


Capacity it can recharge phones and 
tablets multiple times. In our tests we 
used a fully charged Cuktech 20 to 
recharge an iPad once, an Apple watch 
twice and an iPhone three times. 

On the frontis a clear plastic panel 
with blue light strips, an LCD screen 
and a button that wakes up the display 
and switches between its two modes. 
The default mode shows how much 
charge is remaining, total input 
wattage, total output wattage and the 
watts, amps and volts coming in or 
going out from each port. 


SMART TV 


Amazon Fire TV 50in 

Omni QLED 

£480 from www.snipca.com/52542 
Tested Issue 694 


A fantastic 50in QLED screen with 4K 
resolution that produces vibrant tones in 
bright, sunlit images and pale, subtle 
shades in more atmospheric scenes. It 
provides access to all the streaming 
services you need, and offers voice 
control through Alexa. 


ALTERNATIVE Samsung Q60B 
Excellent colour reproduction in 
well-lit scenes and the picture is 
wonderfully sharp, especially in 4K. 
£490 from www.snipca.com/51020 


To enter this competition, answer 
the question at www.snipca. 
com/52721 and submit your details 
by midnight Tuesday 17 December. 
Good luck! 

You can buy the Cuktech 20 
laptop power bank for £95 from 
www.snipca.com/52282. For 
more Cuktech products, including 
chargers and power stations, visit 
https://cuktech.com. 


ROUTER 


Asus RT-AXE7800 
£196 from www.snipca.com/52957 
Tested Issue 665 


This router has Wi-Fi 6E, so will be 
capable of the fastest possible speeds 
on the 6GHz network over the next 
few years. It has five Ethernet ports and 
also a USB 3.0 port to connect a hard 
drive or NAS drive. 


ALTERNATIVE Synology WRX560 
Our previous favourite remains an 
excellent choice, delivering speeds of 
up to 791.5Mbps. Add more units to 
set up mesh Wi-Fi. £211 from 
www.snipca.com/52051 
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Buy the Stick from us at 
www.snipca.com/4886l1 


Buy the CD from us at 


Flyby11 


ver since Microsoft introduced 

strict technical restrictions for 

upgrading to Windows 11 in 2021, 
independent developers have been 
offering software that lets you bypass 
these rules. It means you’ve been able to 
install Windows 11 on computers that 
lack Microsoft’s specific requirements, 
such as Secure Boot and TPM 2.0. 

One of the most effective progers 
for doing this is Rufus (wv pc 
3), which has recently beehi 
updated to upgrade to Windows 11 
24H2 (see Colin Brooks’ tip, page 41). 
We explained how to use Rufus in 
Issue 693’s Cover Feature (‘Windows 10 
is doomed’ - buy a back issue from 


com/51948 


Back up everything 
Upgrading an operating system 
is a complex process, whatever 
computer you’re using and whatever 
operating system it’s running. A lot 
can go wrong if something unexpected 
happens, like a power cut or a fault on 
your hard drive. It’s therefore crucial 
you back up everything before starting. 
In particular, make sure you have a 
second copy of all data that’s on any 
kind of internal storage. 
Even if you have backup software 


HOW TO... 


Two hours 


" While Rufus works well, bypassing 
technical requirements can be hit and 
miss. If it doesn’t work for you, it’s 
always worth trying another program, 
such as the new Flybyl11. This works by 
using the installation setup designed 
for Windows Server, which is what 
businesses and organisations use to 
run Windows 11 across a network of 
computers. It still produces the full 
version of Windows 11 at the end of 
the process. 

Flyby11’s method is clever because 
before installation Windows Server 
doesn’t check whether a computer has 
the technical specifications for running 


running constantly in the background, 
it’s a good idea to make manual backups 
of your system from time to time. The 
golden rule (the so-called 3-2-1 rule) is 
that you should have at least three copies 
of your data on at least two different 
media (a hard drive and online storage) - 
of which at least one should be off site 
(ie, not in your home). 

If you want to take a belt-and-braces 
approach, you might also want to 
disconnect any external drives connected 
to your machine. To be absolutely sure 


by Nik Rawlinson 


— 


Windows 11. You can install Windows 
Server yourself, but Flyby11 streamlines 
the process to make it easier. 

Bear in mind that bypassing 
Microsoft’s requirements is risky, and 
should only be attempted as a last resort 
on a computer that you know can't 
upgrade to Windows 11 any other way. It 
won't work as smoothly as a computer 
built to handle Windows 11, and there’s 
always a chance that the developers 
behind Flyby11 or Rufus could stop 
updating their tools, which means you'll 
miss out on new tools and security 
updates released by Microsoft. 


you won’t harm your data when doing 
so, open File Explorer and right-click 
each external drive in the sidebar. Click 
Eject on the menu that appears and wait 
for the drive to be unmounted before 
unplugging it from your machine. 


Download Flyby11 

Flyby11 has been built by a 

developer called Belim 
(https://x.com/b 1), who has 
earned a reputation for creating useful 
tools (Winpilot and ThisIsWin11) for 


uiltbybe 
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tweaking how Windows 11 looks and 
works. He’s actively developing Flyby11, 
so the exact name of the program and 
some of our instructions may have 
changed between our tests and the time 
you come to use it. 

You'll find the latest release on the 
program’s GitHub page at www.snipca. 
com/52694. GitHub (which is owned by 
Microsoft) is what’s known as a version 
control system, where developers can 
post code they’re working on and 
keep track of different versions as its 
development progresses. 

Each program has its own section, 
and the latest release is always listed at 
the top of the project releases page, 
usually below a description of what it 
does. At the time of writing, the latest 
edition of Flyby11 is 0.15 (Min our 
screenshot below). You can download it 
(or any subsequent update posted by the 
time you read this) by scrolling down to 
the first Assets section and clicking 
‘flybyscript.zip’ B. 

If you’re using a VPN on your PC, we’d 
recommend disabling it before launching 
Flyby11. As you'll see later, we ran into 
problems with ours when testing the 
software. You can save yourself some 
time by taking action at the outset. 

When the compressed file has finished 
downloading, locate it in your Downloads 
folder and double-click it. Now click 
Compressed Folder Tools at the top of the 
File Explorer window and click ‘Extract 


© Senaey = ow 


10.15 Gen 


i C2 teeter 


Click ‘flybyscript.zip’ under the Assets heading 
on GitHub to download Flyby11 
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How | use Windows 11 


| use Windows 11 Professional, which 
came on my Beelink Mini S PC (pictured), 
which measures just four by four-and- 
a-half inches. | bought it online for just 
£169, though it now costs £10 more on 
Amazon (www.snipca.com/52795). 
Granted, it’s not the most powerful 
machine in the world, but | don’t play 


How do you use Windows 11? 


Please let us know: letters@computeractive.co.uk 


all’ on the menu that appears. Leave the 


destination folder as it is and click Extract. 


Windows will display the expanded 
files when it’s finished unpacking them. 
Launch the program by double-clicking 
Flyby11 in the new window that pops up 
(in our screenshot below). At this 
point, Windows may warn you that 
Microsoft Defender SmartScreen 
prevented an unrecognised app from 
starting B. Click the ‘More info’ link, 
then click the ‘Run anyway’ button Bi to 
launch the program. 

Windows will display a further warning, 
asking if you want to allow an app from 
an unknown publisher to make changes 
to your device. Click Yes to proceed. 


Slag Mansor 
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games and it’s more 

than adequate 

for day-to-day 

productivity tasks like 

writing and working 

on spreadsheets. If you have a very old 
machine that can't upgrade to Windows 
T1, even with Flyby11 or Rufus, my 
recommendation would be to buy anew 
computer running the operating system 
as soon as possible. Microsoft is certain 
to support it for many years to come. 


Nik Rawlinson 


Install Windows 11 
It’s important to note, however, 
that installing Windows this way 


doesn’t get around the requirement to 
have a valid Windows licence. This isn’t, 
therefore, a way to get a free copy of the 
operating system for a machine that’s not 
already running Windows. 

As part of the setup process, Flyby11 
downloads the installation media from 
Microsoft’s servers and treats it as an 
external drive connected to your PC (a 
process known as ‘mounting’) so it can 
read its contents. 

If you already have a copy of the 
installation media, click the ‘Mount 
and Run ISO’ button on the screen that 


Microsoft Defender SmartScreen prevented an unrecogni 
starting. Running this app might put your PC at risk. 


FE} Run anyway 


Double-click ‘Flyby11’ then click Run anyway’ if Microsoft Defender shows you a SmartScreen 


warning 


Upgrade an unsupported PC to run Windows 11 


devices 


file} to 


iSelect Download ~E 


Select Download 


Wirxdows 11 (multi-edition ISO for x64 devices} 


> Before you begin downloading an ISO 


Download Now 


Download Windows 11 Disk Image (ISO) for x64 


This « 2am 1 is for users that want fo create 2 bootable installation media (USE flash drive, DVD) ar 


we t Windows 1 ae eaition ISO for x64 aS 


We kept 
‘English 
International’ 
selected as 
our language, 
but then ran 
into an error 
message 


24H2 (Build 26100.1742 - 2024.10) fj 


create a virtual machi ine 15 


Language 


English International 


Select this option to download a Windows 111SO file 


Flyby11 shows when first launched 

(Ml in our screenshot below). This will 
skip the download part of the process 
and let you get directly to the installer. 
You can now skip the next two 
paragraphs. 

If you don’t already have an ISO 
but want a copy so you can use it 
several times on other machines, visit 
Microsoft’s download site at www. 
snipca.com/52696, then click the Select 
Download menu below ‘Download 
Windows 11 Disk Image (ISO) for x64 
devices’. Choose ‘Windows 11 (multi- 
edition ISO for x64 devices)’ — see 
screenshot above - then click the blue 
Download Now button below. 

Next, ignore the ‘Mount and Run ISO’ 
button and instead tick the box next to 
‘(Method 1) Inplace Upgrade via Server 
Setup’ (@ in our screenshot below) then 
click the Start button B. After a few 
seconds you'll be asked which version 
of Windows you want to download. 
Windows 11 should already be selected 
but, if not, click the menu and choose it. 
Now click Continue. 

Flyby11 will now check which versions 
of Windows 11 are currently available 
and add a second menu to the window 
for release. At the time of writing, the 
only option was ‘24H2 (Build 26100 - 


© Fant Upgoting dasitant 


Use FlybyScript to bypass 


install on unsupported devices 


y (Rufus mottiod, not recommender 
fecows 11 24412 |HW-Rnaxdy Systems Oni} 


Windows 11 restrictions and 


2024.10)’ (Min our screenshot above right), 
which is the latest version of Windows 11. 
Click Continue once more, and this time it 
will ask which edition you want to install. 

Again, we had only one option, which 
was ‘Windows 11 Home/Pro/Edu’. With 
this selected, click Continue. When 
the Language menu appears, select the 
language you'd like to install (English 
International was pre-selected as the 
default on our machine B). Clicking the 
menu revealed a wide selection of other 
languages, but the only alternative for 
English speakers was ‘English (United 
States)’. There was no English (United 
Kingdom), British English, or similar - 
so we stuck with the default. 

At this point we ran into the problem 
we mentioned earlier: the process 
came to a halt and an error message Ei 
popped up. This explained that “some 
users, entities and locations are banned 
from using this service. For this reason, 
leveraging anonymous or location hiding 
technologies when connecting to this 
service is not generally allowed.” 

This sounds like a necessary restriction 
for preventing the software being 
downloaded in countries that are subject 
to export restrictions. We disabled our 
VPN, quit Flyby11, and started the process 
all over again. After repeating the steps 


above, we were this time able to proceed 
to the final question, which was to select 
our architecture (‘x64’) from the last 
dropdown menu. 

That’s all that Flyby11 needs to know. 
At this point, it will start downloading 
the Windows 11 installation media. This 
could take several hours to complete. 
Flyby11 will display an information box 
telling you to wait for the download to 
complete, then select it. 

When the browser that it launched at 
the start of the download process has 
finished retrieving the installer, click 
OK and it will be replaced by a second 
box again prompting you to select the 
ISO to be mounted. Click OK in this box 
and a File Explorer window will appear. 
Navigate to and click the downloaded file 
(Min our screenshot below), then click 
Open. Clicking OK Hin the next box 
launches the installer. 

This starts the Windows Server 
installation process. If you click Next in 
the first screen, it will check for updates 
before displaying the licence terms. 

If you agree with these, click Accept, 
then decide how much of your data 

you want to keep. Your options are files, 
settings and apps; only your personal 
files; or nothing. After clicking Next, the 
Windows installation process will begin. 
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Click the ‘Mount and Run ISO’ button, then select an ‘Inplace Upgrade’ 


Next issue: Set up hearing aids for your PC and phone 
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Open the downloaded file in File Explorer then click OK to start the 
installation 
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Workshop 


1: Shotcut Time 


© hotcut is a flexible, powerful 
2 and free video-editing tool 
that supports hundreds of audio 
and video formats, so it’s ideal for 
polishing videos shot on your 
phone or digital camera. The 
latest release (version 29.10) has a 
clever new subtitling tool, which 
uses AI to recognise speech in 


= ¥en += M-ose85 


Yves tr Wn eres eee 


d: 30 minutes 


videos. This saves you from 
having to type a transcript when 
you want to add subtitles. You can 
also use the tool to produce a 
written transcript, which you can 
read at your leisure, or to help 
improve your video’s chances of 
being found in search results 
when you post it online. 


pve Seat Nae ee) ee 


Subtitles 


Language English ¥Y 


Maximum line length 42 characters | > 


- — 


o-- ® 


v 
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seem nt smile 4s 8 fe eh ai ides ALi 
& Speech to Text... [4] 


Download Shotcut from www:shotcut.org, launch it, 

then press Ctrl+O. In the box that opens navigate to the 
" video you want to work with. Ideally, you should 
always add subtitles to a video that you’ve finished editing so 
that it’s the final job in the production process. The file will 
open in the playback window Mf. Click and hold, then drag it on 
to the timeline that runs across the bottom of the editing 
window Bd. 


Click the video timeline Wf, so it’s highlighted in blue 
and has a red border. Now click Subtitles B, then click 

aa” =the three-line menu Band select ‘Speech to Text’ G. In 
the box that appears, give your subtitle track a name Hy, choose 
the right language , and set the number of characters per line 
i. We wouldn’t recommend making lines too long because they 
could become difficult to read. 


Sasm Click OK and Shotcut will start work. First, it will extract 
2 the audio from your video, then convert any speech it finds 

ais to text. You can Keep an eye on its progress in the sidebar on 
the right Ml. Feel free to get on with other jobs while it’s processing 
this. It took a little under 15 minutes to process a 27-minute video on 
our computer. When it’s finished, the subtitles will be displayed in 
the sidebar on the left B. The video will now start playing and each 
line will be highlighted as it is spoken. 


Jobs 
Vv Extracting Audio 
VY Speech to Text 
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playing in business, science, and defense, 00:02:1 


LZ | = 
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business, science, and de[ 2 


playing in 


We found the automatic subtitling to be very accurate. 
f However, if you spot a mistake while playing it back, 
"4 press Shift Shift+Q to open Shotcut’s editor, then click 
the subtitle you want to correct Ml. It will appear in the window 
below H. Click inside this window and make any corrections. 


"J Finally, save your video in a format you can open ina 
media player of your choice. To do so, click File, hover 
Me” over Export, then click Video Il. Type a file name, 
select a save location, then click Save to save it in MP4 format. 
Again, this can take some time to complete, but you can keep 
an eye on progress in the right-hand sidebar B. In our case, it 
took just over nine minutes. 


[> Export Subtitles To File [2 ]! 


‘ 
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ext issue: Check your RAM info with Glow’s new tools 


When you've finished making any required edits, you 
= can overlay the subtitles on the video. Click the burn 

Me@ button (which looks like an italicised A) and a new 
Output track will appear on the timeline Ml. This contains your 

: subtitles. You can use the formatting options on the left to 

: change how this looks. We found the default font (which has a 

: three-pixel outline) difficult to read, so we reduced the 

— thickness to 1H and changed the font from Verdana to Arial B. 


[i] a 


Video... —* 
tt C\Users\ni... 


§ You can also use your subtitles 
to create a transcript. If you’re 
posting your video online, 

publishing the subtitles as a text file at 

the same time is a great way to get it 
more fully indexed by search engines. 

Click the three-line menu Ml and select 

Export Subtitles To File B. In the box that 

appears type a file name in the usual 

way, then navigate to the folder where 
you'd like to save your subtitles file. They 
will be saved as a .srt subtitle file, which 
you can open in a plain-text editor such 
as Windows Notepad El. 


= 
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Readers Tips 


TIP OF THE FORTNIGHT 


I'm grateful for your recommendation 
of the Magic Earth app (www. 
magicearth.com) in Issue 696’s 
feature on more private alternatives 
to Google Earth (page 62). I’m 
particularly impressed by the number 
of options it has for customising the 
information you see when driving. 
One of these settings lets you see 
traffic delays that are longer than a set 
time. The default is just two minutes, 
but that’s too low when driving 


Kevin wins a copy of our 2023 Back Issue CD 


Set traffic-delay times in Magic Earth 


through big cities. I’ve moved it forward 
to 10 minutes, which is a proper delay 
rather than just ‘normal’ traffic. 

To access the setting, tap the top-left 
cog icon then Navigation. Now tap Car 
near the bottom and move the slider 
below ‘Show Traffic Delays Longer Than’ 
(Glin our screenshot). Another useful 
option lets you avoid toll roads B, which 
ll certainly turn on next time I drive 
through France. 

Kevin Wiffen 


www.snipca.com/48860 


Head-up Display ort 
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Travel Mode 


Roads 


Avoid Traffic 
Avoid Motorways: 
Avoid Toll Roads 
Avoid Ferries 


Avowd Unpaved Roads 


Show Traffic Delays Longer Than 


10 min 
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APP 
Use RadarAll to get 
speed-camera alerts 
e In answer to Frank Teasdale’s 
request for a speed-camera app, I 
recommend RadarAll, available for iOS 
from www.snipca.com/52723 (pictured 
below). This alerts 


life by having the screen off and 
just listen for the alerts. 


The app is free, but paying m 


£5.49 per year adds features and 
eliminates the advert at the bottom 
of the screen. One of the best 
features lets you link the app to 
your smart watch, which 


you to cameras, and 
shows your actual 
speed (Min our 
screenshot right) 
next to the speed 
limit A. Turn on 

the ‘Save Battery’ 
option and the app 
will switch itself 
off if you haven’t 
moved for a while 
(not advised in : 
heavy traffic). = 
Alternatively, you 
can preserve battery 


™ = Olivos 
Follow paligano Las Olivos; 


815 Tore the enit onto Carretera de 
Andalucia toward pofigana Los 


then vibrates and displays 
the speed limit as you 
approach a camera. As it’s 
free, though, the best tip is 
simply to give it a try. 

David Bernstein 


Google 


+> AlOverview 


Which camara specs do | need for video? x § 


Resolution 


GOOGLE 

Ask Al Overview 

for buying advice 

S I’ve read a few negative 
comments about Google’s AI 

Overview, which now appears at 

=| the top of many search results. 

| While I agree that it should be an 


Why I stopped using... 


TeraCopy 

We I read your review of TeraCopy 
Pro (www.snipca.com/52196) 

and your verdict that the free version 

was a better option (Issue 694, page 19). 

I used it for several months, but 

abandoned it after too many crashes. 


And what | use instead... 

Now I use FastCopy (https: //fastcopy. 
jp), which is a little faster than 
TeraCopy at copying files, and a lot 
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faster than File Explorer. I often have to 
copy large files of up to 200GB, and can 
easily queue them using FastCopy. 

I seem to remember Computeractive 
mentioning FastCopy’s ‘Always use Low 
IO’ setting (see screenshot), which stops 
the program hogging your PC’s resources. 
I always have it turned on, and it sets the 
right balance between copying files 
quickly and not slowing my PC to a crawl. 
And unlike TeraCopy, it never crashes. 

Ben Steadman 


option rather than something forced on 
us by default, I’ve recently found it very 
useful. 

I wanted to buy a camera to use for 
video in a new business venture. I had a 
list of requirements, but trying to find the 
specifications for each camera was a 
nightmare. Some websites stated some of 
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b4 Always use Low IO f 


Tell us why you stopped using a website, app 
or program: letters@computeractive.co.uk 


Handy hints and tips from your fellow readers 


> Email us your tips: letters@computeractive.co.uk 


the functions, but not everything I 
needed to know. That’s when I decided to 
search on Google, and AI Overview 
popped up (see screenshot below left). 

From there I simply typed questions, 
such as ‘Does the Sony FDR-AX53 shoot 
4K?’ and received an answer straight 
away. Some of this information was hard 
to find, particularly for older cameras 
that are no longer in production. This 
made finding my ideal camera so much 
easier and faster. I ended up buying a 
camera at a great price that suits my 
needs perfectly. 

John Young 


BROADBAND 
Tell Virgin you're taking 
complaint to ombudsman 
af With reference to Jim McPhee’s 
case in Issue 695’s Consumeractive 
(‘Why is Virgin charging me £163 instead 
of £79.30?), I had a similar experience 
with Virgin nearly a year ago. It was the 
same story, in that the company claimed 
its offer to me was an error. When I rang 
or messaged, I was even told I was right 
and the necessary amendments would be 
made, but nothing happened. 

Eventually, I told Virgin I would refer 
the matter to the Communications 
Ombudsman, which I did. The online 
form was very easy to complete. Some 
days later I received a call from the 
Communications Ombudsman 
appointing a case officer. Shortly after 
that, Virgin called me to discuss how 
it proposed to resolve the issue. Now 
it has all been put right, including a 
refund of arrears. 

Andrew McCreddie 


VOIP 

Use Vonage to keep 

your landline number 

yy I was interested to read the letters 
you received about VoIP and 

analogue phone lines being switched 

off, and I thought I’d share my own 

experience. I had a contract with 

TalkTalk for internet and landline for 

several years and found the service 

very good. However, the company 

increased the price to around £65 for 

150Mbps so I decided to look for an 

alternative. 

One option was to buy a used 

5G modem from CeX (https://uk.webuy. 

com) and an unlimited SIM-only plan 

from Smarty (www.smarty.co.uk) for 

£20. This would let me plug in my home 


Reader recommends... 


Digitnow Three Speeds Turntable 


£43 from www.snipca.com/52726 
In Issue 697’s 


A ‘What Should I 
Download?’ Peter Doling 
asks how he can convert his 
vinyl records to CD. I did 
this a few years ago 
using the excellent 
Digitnow record 

player (wwwsnipca. 
com/52523). It connects easily to a 
computer via USB, and you can use the 
included software to convert your 
records into MP3 or WAV files. 

It has three speeds - 33, 45 and 
78RPM. This was crucial for me 
because I have records in all three 
speeds. My old 78s, which I collect, can 


Premium Mobile 1000 


1000 minutes for calls to UK landlines and mobiles 


£9.99 


Jmonth ine VAT 


1-yr contract required 


Click to order 


1000 minutes for calls to UK landlines and mobiles 


phone, giving me internet access and a 
phone line. However, my better half shot 
this idea down because she wanted to 
keep our landline number rather than 
use the mobile number Smarty would 
have given me. 

After some research I found I could 
get a VoIP account from Vonage (www. 
vonageforhome.co.uk) and port my 
landline number to the new service. I 
now have a 5G ZTE modem/router with a 


Smarty SIM and get over 300Mbps 


Rufus Downloads 


, be fragile and crackly but the 
Digitnow turntable played 
them accurately. It had no 
problem with my 33s 
| (mainly albums from the 
1950s and 60s) or my 45s 
(singles from the same era). 
I love the vintage portable 
design, too. It makes me feel 
like the oldest swinger in town 
(probably because I am). One tip: if 
your recordings sound distorted, 
reduce the input volume. 
Nigel Baker 


Want to recommend hardware or software 
to fellow readers? 
Email letters@computeractive.co.uk 


unlimited internet for £18 (with a 
discount for having a mobile phone sim). 
[also receive a great VoIP service from 
Vonage using my old landline number, 
which gives me 1,000 minutes per month 
for landline and mobile (pictured left). 
Oh, and I have a happy wife too! 

Phil Sands 


WINDOWS 
Use Rufus 4.6 to upgrade 
to Windows 11 24H2 
v In reply to several of your readers 
who are having trouble upgrading 
unsupported Windows 10 computers to 
11, they should try Rufus 4.6 - a free 
download from www.snipca.com/52719 
(pictured below). When I tried using 
version 4.5 to upgrade, as described in 
Issue 693’s Cover Feature (‘Windows 10 
is doomed’), it failed because 4.5 doesn’t 
work with the 24H2 update for Windows 
11. However, Rufus 4.6 worked fine, 
installing Windows successfully without 
any need for a TPM 
upgrade. 

I’ve since installed 
subsequent Windows 11 
updates, with the exception 
of a .NET one, which I had 
to download from the 
Microsoft Update Catalog 
(www.snipca.com/52720) 
and install manually. 

Colin Brooks 
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Browser Tips 


CHROME 
Fix performance problems 
with one click 
Chrome is notorious for using lots 
of system memory and processing 
power, which can cause both the browser 
and your PC to freeze and crash. Over the 
past few years, Google has tried to 
remedy this problem by adding options 
to Chrome’s Performance settings, most 
notably its ‘Memory saver’ feature, which 
frees up RAM from inactive tabs. 

Version 130 of the browser, released at 
the end of October, adds a new 
Performance option called ‘Performance 
issue alerts’, which gives you another way 
to deal with resource-hungry tabs. When 


it detects that a background tab is using 
more memory than it should, it displays a 
speedometer icon on Chrome’s toolbar. 
Click this icon for details of the 
performance problem, then click ‘Fix 
now’ to deactivate the tab responsible, 
and reclaim its resources for the current 
tab. This new option should be enabled 
by default, but you can double-check by 
going into Chrome’s Performance settings 


the address aD ond ensuring 
‘Performance issue alerts’ is switched on 
(@ in screenshot below). 

Google has also updated the browser’s 
‘Memory saver’ to offer a choice of three 
modes -— having tested them as 


@ Settings Q Search settings 
G You and Google 
Performance issue alerts 
Ge Autobll and ack Get notifications that suggest ways to improve detected performance issues. Leam mote about @ 
performance issue atarts 
@ Privacy and security 
nactive tabs appearance 
7S Wachormmnes A dotted circle appears around sie icons, Learn more about ip © 
© >  Appoarance Tab hover preview card appearance Z 
Choose to show momary usage and imager in the tab hover previow card 
Q Search engine 
Always keep these sites active add 
C1) Defautt browser Websites you add will always stay active and memory won't be freed up from them 
© = Onstartup 
By Languages 3 
+ Downloads 
‘ P Memory 13) 
* «Accessibility 
2% System Memory saver 
Chrome frees up memocy fam inactive labs. This gives active tabs and other apps more computer oO 
© — Resat sattings resources and keeps Chrome fast. Your inactive tatys automatically become active again when you go 
back to them, Learn more 
D> Extensions Qo se 
Get maderato memory savings. Your tabs become inactive after 3 longer ponod af bme. 
@ About Chrome © Balanced (recommended) 
Get balanced memory sawngs. Your tabs become inactwe after an optimal penod of time 
um 
Balanced (recommended) imum memory savings. Your tabs become inactive after 3 shorter period of time. 
Get balanced memory savings. 


To try the new ‘Page colours’ feature, 
click Edge’s three-dot menu button and 


choose Settings then Accessibility Hl. In the 
> and yellow links ona black background, and 

: Desert, which keeps text black and links blue 
> but makes backgrounds a vision-friendly 

: pinkish hue. 


‘Make Microsoft Edge easier to see’ 
section, click the dropdown menu next to 
‘Page colours’ to select your preferred 
colour scheme. 
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Options include Dusk i, which uses 
light-blue text and links on a dark-grey : 
background, Black 2, which shows white text : 
> are on’ El. To exclude specific websites 
: from Edge's page-colour changes, 
> click ‘Specify sites’ then Add, and 
: enter their URLs. 


experimental features since Chrome 126 
(see Issue 687, page 42). In ‘Moderate’ 
mode, Chrome leaves tabs active for 
longer, “based on your system’s needs”. 
The ‘Balanced (recommended)’ option 
considers both available system resources 
and your browsing habits, while 
Maximum saves the most memory by 
putting tabs to sleep much sooner. 

See Google’s blog post at www.snipca. 
com/52727 for more information about 
Chrome’s new performance controls. 


EDGE 
Make web pages easier to read 
Like most browsers, Edge has a 
dark mode that changes the 
appearance of its toolbars, menus and 
new-tab pages from a light to dark 
theme. However, this doesn’t affect the 
content of web pages, which retain their 
sometimes eye-straining colour schemes 
even with dark mode enabled. 

Edge 130, released in October, 
introduces a feature called ‘Page colours’, 
which does customise the appearance of 
web pages. Microsoft says it’s “especially 
useful for users who have vision 
impairments, colour blindness or 
light sensitivity”, and it also helps to 
reduce eye strain when you’re browsing 
for long periods or at night. See our 
Workshop on the opposite page to find 
out how to use ‘Page colours’ to make 
web content easier to read. 

Another new option lets you stop 
websites replacing Edge’s scrollbars 
with their own custom versions. These 
are often thinner and smaller than 


m Only apply page colours when high contrast themes are on ‘ 


Specify sites | > 


If the ‘Page colours’ feature doesn't 
work, switch off the setting ‘Only apply 
page colours when high contrast themes 


Secret settings and the best extensions 


Jae eta Mile) tie Sa [racking prices on Amazon 


The Camelizer 

Chromium 
www.snipca.com/52714 

Firefox 

www.snipca.com/52715 

Avoid overpaying for presents this 
Christmas by installing The Camelizer in 
your browser. This official extension for 


website CamelCamelCamel (www.snipca. : 


com/52716) provides historical pricing 
data for virtually any product available 
on Amazon. Click its toolbar button while 
viewing an item to see how the price 
has fluctuated over time, including its 


Make Microsoft Edge easier to see 


Edge’s own scrollbars and make pages 
harder to navigate. 

To ensure the browser keeps its default 
scrollbars on every site you visit, click the 
three-dot menu button and choose 
Settings then Accessibility. At the bottom 
of the ‘Make Microsoft Edge easier to see’ 
section, switch on the option ‘Turn off 
custom scrollbars’ (see screenshot above) 


FIREFOX 
Block all third-party cookies 
automatically 
Firefox 132, which was released at 
the end of October, improves the 


we Google Pian Ba = Unioctenl Android smariphone wih... omwrh securty = Otvention, 12960 


U Lf : 


“| Lowest Price 


Highest Price 


£499.00 (Sep 21, 2024) 


£819.00 (Aug 29, 2024) 


: highest and lowest points (see screenshot) 
: So you can time your purchase accordingly. 


: Set up price-drop alerts to receive 

: email notifications when the product is 

: discounted by a desired percentage or dips 
: below a specific price threshold. You don't 

: need to sign up with CamelCamelCamel to 
: use the extension. 


: If you don’t like that, try... 

: Keepa 

: Chromium & Firefox 

> www.keepa.com 

: Keepa also tracks prices on Amazon and 

: lets you set up price-watch alerts, but you 
: need to sign up to use it. 


browser’s already impressive privacy 
features by allowing you to block all 
third-party cookies. This stops 
hidden trackers collecting and 
sharing information about your 
activities as you browse the web. 
The new option works 
automatically when you switch the 
browser’s Enhanced Tracking 
Protection to Strict mode. Do this by 
clicking the three-line menu button 
in the top-right corner and choosing 
Settings then ‘Privacy & Security’. 
Select ‘Strict’? under Enhanced 


This tab is locked. Enter password: 


= Tab Locker Room 


1/8 Buy Again a 


Tracking Protection (see screenshot 
below left), but note that this may 
stop certain sites loading properly. 

You might have assumed (as we did) 
that Firefox already blocked third-party 
cookies through its Total Cookie 
Protection feature. This is available in 
Standard mode as well as Strict, but 
works by isolating cookies to stop them 
following you from site to site. The new 
option offers stronger privacy protection 
by blocking third-party cookies outright. 


CHROMIUM 
Password-protect your 
browser tabs 

When you're 


€ e@ O y © shopping for 


Christmas presents or browsing private 
content online, the last thing you want is 
for someone to peek at your computer as 
soon as you step away so they can see 
exactly what you’ve been looking at. A 
new extension called Tab Locker Room 
(www.snipca.com/52710) helps protect 
your privacy by letting you lock your tabs 
with a password. 


Click the add-on’s toolbar button to set 
and confirm your password, and it will 
display a list of all your open tabs. Click 
the padlock symbol beside every tab you 
want to lock (lin our screenshot above). 
This will blur their contents, so nosy 
parkers can’t read it unless they enter 
your secret password H. You can unlock 
tabs again by clicking Tab Locker Room’s 
toolbar button, entering your password 
and opening the relevant padlocks. 

It’s early days for the extension, so it 
isn’t perfect. For example, to lock and 
blur the current tab, you must either 
refresh the page or switch to another tab, 
then click back. We also found that tabs 
unlock briefly when you click your 
browser’s Reload button. But it could still 
stop impatient loved ones spoiling their 
Christmas surprises. 

As Tab Locker Room is a new tool, 
Chrome may warn you that it’s “not 
trusted by Enhanced Safe Browsing”. 

It’s safe to use, however, and doesn’t 
collect your data, so just click ‘Continue 
and install’. 
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Phone and Tablet ‘Tips 


ANDROID & iOS 
Apply different themes 
to WhatsApp chats 
- é WhatsApp has added the 
option to customise your chats 
with colourful themes. Previously, you 
could change the default theme for all 
WhatsApp conversations, but the new 
feature lets you apply different themes to 
chats with specific people and groups. 
To pick a theme, tap the three-dot 
menu icon in the top-right corner of a 
chat and select ‘Chat theme’. Choose a 
theme from the eight available options 
(see screenshot Hl below) to change the 
message-bubble colour and wallpaper 
for the current conversation. 
Swipe left or right to see previews of 


each theme, and use the brightness 
control in the bottom-right to lighten 

or darken the design. Press the green 
tick button (see screenshot B) to apply 
your chosen theme, then tap ‘Set theme’ 
to confirm. 

You can customise the colour of 
message bubbles by tapping ‘Chat colour’ 
and choosing from 20 different shades. 
Tap ‘Wallpaper’ to select a different 
background design, from dozens of 
textured, solid-colour and photo 
wallpapers. You can even use one of 
your own pictures by tapping the 
‘Choose from gallery’ option. 

If you'd prefer to change the theme for 
all your WhatsApp conversations, tap 
the three-dot menu on the Chats tab and 


€ Chat theme 


Chat colour 


£3 Wallpaper 


@ 


choose Settings then Chats. 
Select ‘Default chat theme’ 
to access the same options 

described above. 

Note that your custom 
theme is only visible to you 
- the people you talk to in 
WhatsApp will still see its 
default green-and-white 
theme. 


ANDROID & iOS 
Try the new features 
in Vivaldi 7 
i “ Following the 

# & redesign of the 
Vivaldi desktop browser 
(see Browser Tips in Issue 


ES 697, page 42), the company 


What you should install this fortnight 


Fossify Camera 
Free 
Android www.snipca.com/52745 


to your phone's camera app, with an 
emphasis on privacy. 
It doesn't have any 
ads or trackers, and 


you need, including 
photo and video 


and rear cameras; 
flash, Zoom and 
timer; and options to 
remove location info 
and metadata from 
saved images. 
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offers all the features : 


modes for your front : 


: Pizza Hut UK 

: Free 

: Android www.snipca.com/52746 
Fossify Camera provides a simple alternative : 
: Pizza Hut’s redesigned app makes it easier 
to order pizzas, side dishes and drinks for 


iOS www.snipca.com/52747 


delivery or collection. 
The latest deals are 
more prominent; the 
Rewards tab tracks the 
‘slices’ you've earned 


and notifications keep 
you informed of your 
order status. You can 
now pay using Apple 
Pay on your iPhone 
or iPad. 


towards your next pizza; : 


i) Search or tyoe wets address 
Top Stes +ame Shaoping Travel 
12} < Sattings Start Page Done 
Got started. 
Display Top Sites q 
Display Speed Dials @ 


Layout 
Wallpaper 


Customize Start Page button 


Display Top Sites 


has also updated its mobile app. Vivaldi 7 
for Android (www.snipca.com/52741) 
and iOS (www.snipca.com/52742) brings 
several useful features to both versions, 
but not exactly the same ones. 

For example, in the Android browser, 
you can now quickly reopen accidentally 
closed tabs. To set this up, press the 
Vivaldi menu button, select Settings 
then Tabs, and switch on the ‘Show 
Undo Message on Tab Close’ option. 

The iOS browser gets a new setting 
for changing the order of options in the 
Vivaldi menu. Tap the menu button, 
swipe down and select ‘Customise menu’. 
Drag and drop the menu options so the 
most important are at the top, then press 
Done to save your new arrangement. 
Vivaldi has also added a Home button to 
the main toolbar, which was already 
present in the Android app. 

Both versions have a new ‘Top Sites’ 
feature, which displays shortcuts to your 


: Qewie 

: Free* 

: |OS www.snipca.com/52748 

: Qewie lets you generate and share your 
: own QR codes, which other people can 


then scan to instantly 
access information. 
You can customise 
the colour and design 
of your codes, to 
make them more 
interesting than 
black-and-white 
blocks. Creating QR 
codes for URLs is 
free, but converting 
other data requires a 
monthly subscription. 


“Contains in-app purchases 


Brilliant things to do on your device 


favourite sites on your start page. To 
enable it, go to Settings then Start Page, 
and switch on Show Top Sites (on 
Android) or Display Top Sites (on iOS - 
see screenshot left). 

Additionally, Vivaldi now instantly 
syncs your browsing data across devices, 
so you can pick up where you left off. 


ANDROID & iOS 

View activity updates 

in Google Photos 

rf é latest update to the . 
oogle Photos app for Android 

(www.snipca.com/52743) and iOS 

(www.snipca.com/52744) fittingly relates 

to updates. It adds a new Updates page 

to the app that informs you of recent 

activity in your Photos albums and 

account. 


| Google Phatos 


€ Updates 


+2@ 


This includes 
when someone 
adds a new 
photo to a shared 
album, shares an 
album with you, 
and comments 
on or ‘likes’ 
one of your 
pictures. It also 
tells you when a 


new shared 
‘memory’ is 
Your storage is filling up available to view 
52% full on the app’s 


Memories tab, 
and warns you when your Google Photos 
storage is filling up (Ml in our screenshot 
above). 

The Updates feature replaces the 
Sharing page in Google Photos. Tap the 
new bell icon in the top-right corner of 
the app H to view your recent updates. 
When new activity occurs, you'll see a 
number on this bell. 


ANDROID & iOS 
Save and share scenes 
from Netflix shows 

Se Netflix has introduced a new 
bw @ feature called Moments, which 
lets you bookmark notable scenes in TV 
shows and films you’re watching on 
your phone or tablet. You can then jump 
straight to those moments to rewatch 
them, without needing to skip there 
manually. 

Moments also lets you share your saved 
scenes on social-media apps including 
WhatsApp, Facebook and Instagram, and 
copy links to them to your clipboard. 


However, other people will only 
be able to watch your moments 
if they are Netflix subscribers 
with the app installed. 

To use the new feature while 
watching a Netflix show or film, 
tap the Moments button in the 
bottom-left corner of your screen 
(see screenshot right) and press 
Save. This will add a bookmark to 
your My Netflix tab, which you 
can tap to revisit that scene, and 
to share it with others. 

Moments is available now in the 
Netflix app for iOS (wwwsnipca. 
com/52738), and should be in the 


0 Moments 


() Speed (1x) 


Cl Episodes 


QO Moments 


Android version (www.snipca.com/52739) 
by the time you read this. 


Working with PDF files 


MJ PDF 

Free 

Android www.snipca.com/52749 

Most PDF viewers feature ads and in-app 
purchases, but the excellent MJ PDF is 

free of both of those and other annoyances. 
It quickly opens PDFs stored on or 
downloaded to your Android device, displays 
their content in high quality and lets you 
swiftly swipe through lengthy documents. 
You can also copy text from pages. 

Best For Quickly viewing PDFs 


OSS Document Scanner 

Free 

Android www.snipca.com/52756 
iOS www.snipca.com/52757 

This open-source app lets you scan 
documents using your phone’s camera 
then save either selected text or the whole 
scan as a PDF. You can also convert files 
already stored on your device to PDFs. It 
offers options to brighten, enhance the 
quality and change the colours of scans, 
and has no ads or in-app purchases. 
Best For Scanning to PDF 


PDFgear 

Free 

Android www.snipca.com/52750 

iOS www.snipca.com/52752 
PDFgear’s mobile app isn't as packed with 
features as its desktop program, but it’s 
still the most versatile free (and ad-free) 
PDF editor. It lets you add, delete and edit 
text, annotate and highlight content, insert 
images into documents, and reorganise 
pages. You can also use its Al tool to 
summarise and print PDFs. 

Best For Editing PDF files 
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Make Windows Better 


Expert 


tips for every version 


WINDOWS 10 & 11 
Mark key moments in 
your voice recordings 


i Bl | Voice Recorder (called 
Sound Recorder in 

ol Bl ai Windows 11) is a 

brilliantly simple tool for recording what 

you say. One useful option is to add 

markers so you can easily jump to and 

play specific parts of your recording. 

It’s a good way to break up a long 

recording into shorter sections. 

In Windows 10, 
search for and open 
Voice Recorder 
then press the 
microphone icon to 
start recording. To 
mark a point as you 
speak, click the ‘Add 
a marker’ flag icon 
below the recording 
button (Min our 
screenshot left), or 
press Ctrl+M). Every 
marker you add will 
appear at the bottom 
BH, showing the time in the recording it 
was made. When you’ve finished your 
recording, your markers will appear at 
the top of Voice Recorder. Click one to 
hear your recording from that point. 

In Windows 11, you have to click the 
bottom-right ‘Mark’ icon, which adds a 
red line to the waveform to indicate 
where you’ve marked your recording. 


10:02:37 


WINDOWS 11 

Remove unwanted objects 

from illustrations using Al 

| | | Microsoft has added ‘generative 
erase’ to the Paint app in 

Se Windows, which uses AI to 

remove unwanted objects from the 

canvas. It does this by guessing what 

should be behind an object based on the 

background. 

Add an image to Paint, then click the 
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WINDOWS 10 &11 


Find Advanced Paste’s new options 


ee | | | If you can’t find your 
favourite tools in 

Ae! Ae PowerToys 0.86, 

released in early November, it may 

be because Microsoft has redesigned 

the menu. Instead of a long list 

down the left, it has grouped tools 

into five categories: System Tools, 

Windowing & Layouts, Input/Output, 


File Management and Advanced (@in 
our screenshot). 

The most useful new tools in version 
0.86 are options in Advanced Paste to 
convert images you've copied into text 
when you paste them. You can also 
paste them as .txt, .png and .html files. 
You'll find Advanced Paste in the 
System Tools section H. 


General 


Advanced Paste 


© Awake 


System Tools 


i’ Color Picker 


PowerToys Run 


Mi Advanced Paste 


Screen Ruler 


Shortcut Guide 


GR Windowing & Layouts 


Administrator mode 


@] Input / Output 
File Management 


Avance 


M n Power Set of utilities for Powe! users To Tune and streamline med 
Made wah © by Microsoft anid the Fowerlovs commuanity 
fa Documentation  GitHubrepository Reportabug Request a feature 


fp wring as user 
Learn mare about sdmnctator mode 


© Show 3 warning for functionality issues when 


Tunning alongside elevated applications 


Eraser icon at the top (Min our screenshot 
below left). Now click the ‘Generative 
erase’ icon HW and use your mouse to 
move the brush over what you want to 
remove El. 

When you've selected what needs 
removing, click Apply & and you'll see a 
box appear over that area. After a few 
seconds it will show you the resulting 
effect. The screenshot we’ve used is from 
a video on Microsoft’s blog, showing the 
tool working perfectly. It was more erratic 
in our tests, but is certainly worth trying 
- and like most AI tools should learn to 
get better over time. 


WINDOWS 11 
Edit a PNG file’s 
metadata 
| The 24H2 update 
for Windows 11 
LIL adds the option to 
edit the metadata of PNG 
files, which is an image 
format used online for 
graphics, logos, charts and 
illustrations. To do this, 
right-click a PNG file, then 
select Properties followed by 


the Details tab (lin our screenshot above). 
Now click the spaces to the right of each 
heading, such as Title, Rating, Tags and 
Comments Hand type what you want. 
Click OK to save. Once done, you can use 
this new metadata to search for PNGs on 
your computer. 

Version 24H2 was released on 1 October 
and is being rolled out gradually, with 
Microsoft prioritising computers it deems 
powerful enough to run it smoothly. 
Check which version you have by typing 
about into Windows search, pressing 
Enter, then looking under ‘Windows 
specifications’. If you haven't received it 
yet, see if it’s available on your computer 
by searching for u , pressing Enter, 
then clicking ‘Check for updates’. 


Make Office Better Top tips for the best office programs 


\ 


> 


scored 100 or over El. 


However, bear in mind that if the score threshold (100 in our 
case) is the same score that a team has achieved, then their row 
number will appear in your selected cell, rather than the number 


of teams. So, if our score threshold was 81, 
15, which is the position of Otterly Genius 


the function: www.snipca.com/52689. 


ONLYOFFICE 
Select the new grey theme 
OnlyOffice 8.2, released in 
late October, adds a new grey 
theme for all its tools. Open a 
document, spreadsheet, presentation 
or PDF form, then File at the top left 
followed by Advanced Settings (lin 
our screenshot below). Now click the 
‘Interface theme’ dropdown menu in the 
Appearance section, then select Gray A 
and click Apply at the bottom 8. Once 
you've made the change it’ll be applied 
across all your OnlyOffice tools. 

You can check what version of 
OnlyOffice you have by clicking About at 
the bottom left of the home page. While 
you're there, click ‘Check for updates’ to 
see if another new version is available. 


(3) Open File Location Appearance 


Interface theme 


x Chse 
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LibreOffice 24.8, released in August, added the 
XMATCH function to Calc, 
credible alternative to Excel. At its simplest 

XMATCH lets you find the position of a specific item within a 
range of cells. But you can perform more complex tasks, such 


re selecting the cell containing 100, while 
21 selects every team score. The 1 at the end tells Calc to 
look for a precise match. Pressing Enter tells us that five teams 


-~ who scored 81 El. If 
that sounds a little confusing, read Microsoft’s examples of using 
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You can set OnlyOffice to update 
automatically in the background by 
clicking Settings (above ‘About’) then 
selecting Auto in the Updates dropdown 
menu. We’ll reveal more new features in 
OnlyOffice 8.2 over the coming months. 


MICROSOFT WORD 
Expand document headings 
automatically 
You can tell Microsoft Word 
we | to automatically expand all 
headings when you open a 
document, making it easier to see its 
structure at a glance. To set this, open a 
document then click File followed by 
Options at the bottom. Now click 
Advanced (@ in our screenshot above 
right) then scroll down to the ‘Show 
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Save 

G Show drawings and text bares on screen 


Language now bookmark: 


ow text boundaries 
marks 
odes instesd of ther values 


Accessibility 


Advanced 
Customize Ribbon r 
Quick Acces: Toolbar 


Add-ins 


Trust Center 


Expand all headings when opening a document 


document content’ section and tick “Expand 
all headings when opening a document’ 
B. Click OK to confirm the change. 


LIBREOFFICE & MICROSOFT OFFICE 
Keep aspect ratio by 
pressing Shift 


NJ LibreOffice and Microsoft 
l Kj Office let you lock the 
aspect ratio of shapes so 
they stay the same whenever you 
resize them, whether in a document, 
presentation or spreadsheet. This is 
handy if you know you want to use the 
same aspect ratio every time. But if you’d 
rather apply it as and when you need to, 
leave aspect ratio unlocked and instead 
hold down the Shift key as you drag to 
resize your shape. As you do this, the 
dimensions of the shape will adjust to 
keep its aspect ratio the same. 
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ke one of our favourite design 
programs, has launched an AI tool 
that creates images based on your 
instructions. Called Dream Lab, it’s one of 
the best AI image creators we’ve seen 
recently, and gives you an alternative to 
similar tools like Adobe Firefly (see ‘In 

the Club’, Issue 663) and Microsoft 
Designer (Issue 691). 

Like most AI tools, Dream Lab gives 
you a limited number of images (20) for 
free. This might be enough if you need to 
create several one-off images, such as 
club logos or newsletter illustrations. If 
you need more, you'll have to pay £100 a 
year for Canva Pro, giving you 500 images 
a month (there’s a free monthly trial) - 
see www.canva.com/pricing. There’s also 
a Canva Teams package for £90 a year per 
person, for a minimum of three people. 

If you have any problems with our 
instructions below, visit Canva’s help 
page: www.snipca.com/52774. 


Type your instructions 

and choose your style 

Visit www.canva.com and at the top right 
click ‘Log in’ to sign in, or ‘Sign up’ if you 
don't have an account. Now click Dream 
Lab in the left-hand menu and type a 
description of the image you want to create. 
We typed ‘Create a club logo for Lowestoft 
pub quiz league’ (Min our screenshot 
below). You can also choose a style (we 
opted for ‘Smart’ B]) and a screen ratio 
(we kept the default 1:1 8). Like all AI 
tools, the more detailed your instructions 
the more precise the output. 


Type your im if 
instructions 
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choose a 
style and 
dimensions 
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Editing tools include filters and special effects, while rounding the corners made our logo 


resemble a beer mat 


Whatever you type, Dream Lab will give 
you four images. The results were mixed 
in our case. Going from left to right, the 
first two seem fine - but look closer and 
you'll see spelling errors (‘puib’ and 
‘leaague’ @). Mistakes like these are to be 
expected as an AI tool ‘learns’ what 
language it should use. But the two logos 
on the right are decent efforts - both spelt 
correctly, and with one design cleverly 
incorporating Lowestoft’s lighthouse. 


Edit your image with 
filters and effects 


Hover your mouse over a design you like 


11 Create a club logo for Lowestoft pub quiz league 


~reate todau? 
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and you'll see options to download and 
edit it. Choose the latter and the image 
will appear in an editing page with options 
on the left. Click ‘Adjust’ @in our 
screenshot above) for editing options 
including tint, contrast and saturation. 

Below ‘Adjust’ are ‘Magic Studio’ 
editing tools, available only by upgrading 
to a paid-for version of Canva (indicated 
by the crown icon). But below this are 
free filters - click one then move the 
Intensity slider B - and special effects 
such as Shadows, Duotone and Blur El. 

There are more editing tools above the 
image, including options to flip it, change 
the border and add rounded corners - 
which suitably enough makes our logo 
resemble a beer mat EZ. You can also drag 
the lines around the image to resize it. 
Press Ctrl+Z at any time to reverse a change. 

You can name the design by clicking 
‘Untitled design’ at the top, and send it to 
others by clicking Share at the top right 
and typing an email address. Canva saves 
all your edits automatically, so when 
you've finished click the top-left Home 
icon and you'll see all your recent 
designs. Hover over a design for options 
to download, duplicate and share it. 


Next issue: Collaborate using OneNote 


Whats All the 


Fuss About... 


Virtually Parkinson 


The legendary chat show host is returning from the grave via Al 


What is it? 

A new podcast series that uses AI to bring 
the late, great Michael Parkinson back to 
life. Over eight episodes he’ll ‘interview’ 
celebrities who'll talk to him as though 
he were still alive. 


Er, isn’t that a little creepy? 

It feels that way, but it’s fully supported 
by Parkinson’s son Mike, who called it a 
tribute to his father. He said: “I want 
audiences to marvel at the technology, 
the cleverness and the cheekiness of the 
concept, but mostly I want them to 
remember just how good he was at 
interviewing and enjoy the nostalgia and 
happy memories.” If he’s happy with it 
then who are we to argue? 


How does it work? 

Tt uses a system called Squark that’s been 
fed data from over 2,000 Parkinson 
interviews to recreate his voice and 
interview style. The interviews will be 
unscripted, so presumably ‘Parkinson’ 
will respond to what the celebrities say. 


Do we know who they are yet? 
No, but Deep Fusion Films, which is 
running the project, says they’ll be “notable 
people from a variety of spheres” including 
film, TV, music and politics. The interviews 
will be openly labelled as being made 
using AI and at the end the celebrity will 
give their verdict on what it was like. We 
can safely assume that Meg Ryan (www. 
snipca.com/52826, pictured below) won't 


Meg Ryan interview - Parkinson - BBC 


Parkinson’s original interview with Meg Ryan 
didn't go too well, so we doubt Al would fair 
any better 


ANMichnelParkinsonChamel - 556K subs 
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be on the list. We also doubt they’ ll be 
using AI to bring back Rod Hull and 
Emu (wwwssnipcea.com/52828). 


How realistic is Parkinson's 

Al voice? 

Judge for yourself at www.snipca. 
com/52800, which is an episode of The 
Rest is Entertainment podcast hosted by 
journalist Marina Hyde and TV presenter 
and author Richard Osman. Skip to 5:27 
using the controls at the bottom and 
you'll hear what sounds like Parkinson 
inviting Osman on to his show. Hyde calls 
it “incredibly lifelike” and we have to 
agree. It expertly captures his pauses, 
rhythm, timbre and inflections. 


But will the interviews 

be any good? 

That remains to be seen. We’re sceptical 
that any AI software, no matter how 
advanced, can come anywhere near to 
recreating Parkinson’s engaging style. It 
feels gimmicky, and we suspect people 
will listen to it more out of curiosity than 
any desire to hear what the celebrity has 
to say. But the creators claim that’s part of 
the point of the podcast. 


What does that mean? 
Benjamin Field of Deep Fusion Films says 
the project is partly about exploring the 


“potential (and limitations) of Alas a 
communicator”. He seems to see it as 
much as an experiment as a series of 
interviews and therefore doesn’t risk “job 
displacement”. 


And what does that mean? 

It’s his rather pretentious (and 
unconvincing) way of saying the AI 
Parkinson isn’t taking the job of a human 
interviewer. Even more pretentiously, he 
says the podcast “bridges the familiar 
with the unknown, allowing listeners to 
engage with AI in a more meaningful 
way”. Field previously directed the 
documentary Gerry Anderson: An 
Uncharted Life (www.snipca.com/52829), 
which used deepfake AI to bring the 
Thunderbirds creator back to life. 


Where can I hear the 
interviews? 

They'll be available on the official 
Michael Parkinson Channel on YouTube 
(www.snipca.com/52821, see main 
screenshot) by the end of the year - 
possibly by the time you read this. 

It already contains many of his later 
interviews, including with Julie Andrews, 
Billy Connolly, Jeremy Clarkson, Judi 
Dench and Joan Rivers. You don’t need 

to ‘bridge the familiar with the unknown’ 
to enjoy those. 
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COVER FEATURE 


Get more for less in the new year by grabbing 
the web's best freebies. Robert Irvine 
recommends 21 brilliant new programs, apps and 
downloads that won't cost you a penny 


ver the past 12 months, the 
tech giants have seemed 
determined to annoy and 
disappoint their loyal users. 
Google, Microsoft, Amazon, Netflix and 
even the BBC have made controversial 
and unpopular decisions that range from 
raising prices and displaying more ads to 
removing features we rely on and stuffing 


WHAT YOU CAN DO 


e Try new versions of powerful photo 
and video software 


e Block ads and trackers across all 
software on your PC 

e Replace tools Microsoft has removed 
from Windows 


their products with AI gimmicks. 

Thankfully, some companies and 
individual developers have adopted an 
approach that’s more altruistic than 
these ‘pay more for less’ and ‘put up or 
shut up’ tactics. In fact, lots of great stuff 
became available for free in 2024 - or 
soon will be in 2025 - to help us save 
money rather than spend more. 


e Beat the new restrictions on 
downloading videos 

e Switch to more private versions of 
mobile apps 

e Download copyright-free books, 
movies, images and audio files 


This includes brilliant PC software that 
rivals the features of expensive paid-for 
programs; innovative mobile apps that 
don’t collect and share your personal 
data; and an array of interesting books, 
videos, photos and audio you can 
download for free without infringing 
anyone’s copyright. 

However, because many of these 
freebies originate from independent 
developers and non-profit organisations 
- rather than stingy ‘Big Tech’ - they 
often go unnoticed. 

In this feature, we recommend the 
best free software, apps and content 
you should download in 2025. All our 
choices have special relevance and 
usefulness for the year ahead, and will 
hopefully make the next 12 months more 
rewarding than the last. 


BEST FREE 
DOWNLOADS 


"2025 


Get advanced image-editing 

tools for free 
(_, ) This time last year, in our ‘Best 

wad free downloads for 2024’ Cover 

‘| Feature (Issue 672), we said 
version 3.0 of the free image editor GIMP 
(GNU Image Manipulation Program, 
www gimp.org) was “almost certain to be 
released in 2024”. Our prediction was 
slightly premature, but we’re confident 
that GIMP 3.0 will appear in 2025. 

In fact, you can already download an 
early ‘release candidate’ version of the 
updated software from www:snipca. 
com/52765. This offers lots of new 
features and improvements that make 
GIMP an even stronger rival to Adobe 
Photoshop. 

These include a new Welcome screen 
(see screenshot above right), which 
addresses the issue of GIMP’s steep 
learning curve by making it easier to 
customise the program’s interface, open 
recent files and create new images. 

GIMP 3.0 also introduces ‘non- 
destructive’ editing, which allows you to 
undo specific changes to image elements 
without losing subsequent edits, and 
auto-resizing layers that adjust their 
dimensions to align with your images. 
Additionally, the new version improves 
GIMP’s colour and font management, 
adds new filters and refines the Stroke 
Selection options for working with paint 
and brush tools. 


X 


Try the long-awaited 
new version of VLC 
(| VLC Media Player’s slow 
™_ | development makes GIMP’s look 
( ) like Usain Bolt. It’s nearly seven 
years since VLC 3.0 was released and, 
though there have been incremental 
updates, many users have given up hope 
on ever seeing VLC 4.0. 
That long-awaited new version should 
finally arrive in 2025, and is available to 
preview now by downloading a ‘nightly’ 


22.4. = 5 


[aan 


=a] 


Intertace Setting: 


VLC 4.0 has a new interface, but it lets you 
revert to the Classic look if you prefer 


build (aimed at developers) from www. 
snipca.com/52768. Click the download 
link for your version of Windows (32bit, 
64bit or ARM), then the latest build and 
select the EXE or ZIP file. 

VLC warns that “nightly builds are 
UNSTABLE and may not work at all”, but 
if you’re impatient to see what’s new in 
VLC they’re safe to try (though may trigger 
a Microsoft Defender SmartScreen 
warning). Note that this will upgrade 
your current version of the media player, 
but you can always reinstall it afterwards. 

VLC 4.0 has a radically revamped 
interface, which ditches the old menus in 
favour of a more minimal and modern 
design. This features separate tabs for 
Video, Music and Discover (for network 
streams), and the option to switch 
between a grid and list view when 
browsing files. New features include 
a much-requested dark mode, a 
customisable toolbar, a media library and 
improved support for 360-degree videos. 

If you don’t like the new look, you can 
revert to the ‘classic’ design. Click the 
three-dot menu top right, choose 
Preferences and switch from Modern to 
Classic (see screenshot below left). 


Chat with Al directly 
from your desktop 


) Although Microsoft’s Copilot tool 
GS} is now the default AI assistant in 


) Windows 10 and 11, you're free to 
use an alternative or additional chatbot 
for your Al interactions. OpenAl’s 
ChatGPT is the best and most popular 
option, and is faster, less bloated and 
often more informative than Copilot 
(though both use the GPT-4 language 
model). 


GIMP 
3.0’s new 
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screen 
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image 
editor 
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You can use thousands of GPT plug-ins in the 
ChatGPT app for Windows 


It’s now available as a Windows app 
from the Microsoft Store (www.snipca. 
com/52769), as well as in your browser 
and on your phone or tablet, so you can 
chat directly from your desktop. 

Released in mid-October, the 
ChatGPT app was initially limited to users 
with a Plus, Teams, Enterprise or Edu 
subscription, and described as being an 
“early version”. But on 14 November, the 
app was Officially made available to all 
ChatGPT users for free. 

To open a ChatGPT window, simply 
press Alt+Space on your keyboard, then 
type your query or command. The 
Windows app syncs your chat history 
across devices, can identify images and 
summarise documents, and supports 
plug-ins from the OpenAI GPT store 
that expand its capabilities (see 
screenshot above). 

Rival AI tool Claude has also released a 
Windows app (www.snipca.com/52787). 
Currently in beta, this has a ‘limited free 
plan’ that lets you interact with the 
chatbot without paying for a subscription 
— though you need an account with 
Claude’s developer, Anthropic. 
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|| Add extension |] 
% ) 


Switch to Brave to keep using uBlock Origin 
and other MV2 extensions in 2025 


Keep your ad blocker 
working in 2025 


( Google’s controversial decision to 
Y disable Manifest V2 (MV2) 
\ extensions has been one of the 


biggest tech stories of 2024. It means that 
many popular add-ons, including the 
excellent content blocker uBlock Origin, 
will no longer work in Chrome and other 
Chromium-based browsers. 

Thankfully, as we explained in our 
‘Stop Google breaking your browser 
extensions’ feature in Issue 691 (page 62), 
some browsers will continue to support 
MV2 extensions beyond Google’s deadline 
of June 2025. These include Opera, Firefox 
(which doesn’t use Chromium) and Brave 
(www.snipca.com/52772), which will 
“explicitly support” the privacy tools 
uBlock Origin, uMatrix and NoScript “for 
as long as we are able” (www:snipca. 
com/52771). It will also support AdGuard 
AdBlocker, though that was recently 
updated to use Google’s new Manifest V3 
system (see Issue 695, page 38). 

Because Google will soon remove 
these extensions from the Chrome Web 
Store, Brave now lets you install them 
directly from their CRX files. Click the 
browser’s three-line menu button and 
choose Settings, then Extensions followed 
by ‘Manifest V2 extensions’. Select the 
tools you want to install and click ‘Add 
extension’. 

Brave’s built-in Shields feature for 
blocking ads, trackers and other privacy 
threats won’t be affected by Manifest V3. 


Run Android apps 

on your Windows PC 
( —- \ In March 2025, Microsoft will 
& discontinue its ‘Windows 

Subsystem for Android’ feature, 

which lets you run Android apps and 
games in Windows 11. The feature has 
been widely criticised for being fiddly 
to set up and limiting you to a small 
selection of apps from the Amazon 
Appstore (rather than the Google Play 
Store). 
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Mobile 


BlueStacks lets you run Android apps and games on your Windows PC 


A better option is to install the Android 
emulator BlueStacks (www.bluestacks. 
com), which lets you run your favourite 
mobile apps and games on the larger 
screen of your Windows 10 or 11 PC. 
Download and install BlueStacks 5 from 
www-.snipca.com/52773 (it’s a hefty 
download of over 400MB) then, when the 
program loads, click ‘System apps’ and 
select Play Store (see screenshot above). 

Sign into your Google account to 
browse and search for apps and games 
as you would on your Android device, 
then click the ‘Install from Google Play’ 
button to emulate an app. The latest 
version of BlueStacks is quite bloated, 
with ads shown in its left-hand panel, 
but it’s still simpler and more flexible 
than ‘Windows Subsystem for Android’. 


Block ads and trackers 

at a system level 
~~) With Google finding new ways 
0 to stop ad blockers working, and 
U J Microsoft inserting ads in the 
Windows Start menu, we’re certain to see 
even more adverts in 2025. One way to 
reduce the number that appear in 
programs and apps on your PC is to 
install the new privacy tool Zen (www. 
snipca.com/52775). 

This open-source ad-blocker and 
privacy guard sets up a proxy that 
intercepts connection requests from 
internet servers and blocks those 
containing ads, tracking scripts, 
malware and other unwanted content. By 
working at a system level, Zen protects 
your PC against threats that browser 
extensions miss, such as trackers 
embedded in Windows software and 
system components. 

Since we last wrote about Zen, in our 


Cover Feature in Issue 683 (buy a back 
issue from www.snipca.com/52776), it’s 
been updated with the option to run it on 
Windows startup (MJ in our screenshot 
below) and can now be minimised to 
your system tray. 

Download the latest EXE from www. 
snipca.com/52777 (version 0.5 at the 
time of writing), and click ‘More info’ 
then ‘Run anyway’ at the SmartScreen 
warning - it’s completely safe to use. 

When you first open Zen, click Start 
then Yes to install its root certificate, 
which allows the program to check and 
modify connection requests - this 
certificate is securely generated and 
stored on your PC. 

Once this is done, Zen will start 
showing blocked requests on its Home 
tab. To boost its protection, click the 
‘Filter lists’ tab B and enable the various 
filters in its dropdown menu. If you have 
trouble loading a website or program, 
either click Stop to disconnect from the 
proxy or add the relevant server address 
to the Ignored Hosts list. 


Block ads 
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on Windows 
startup 
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Stop your PC crashing by freeing up RAM with 
Wise Memory Optimizer 


Stop your PC running 

out of memory 

The amount of memory 
consumed by the latest software 
is putting increasing demands on 
our PC’s system resources. For example, 
the AI features in Microsoft’s new 
Copilot+ PCs require at least 16GB of 
RAM, as does its Flight Simulator 2024. 

Although you can’t expand your 
memory without physically upgrading it, 
you can make better use of available RAM 
in 2025 using Wise Memory Optimizer 
(www.snipca.com/52783). This free tool 
shows you how much RAM is in use and 
how much is available. Click its Optimize 
button (or right-click its system-tray icon 
and choose Optimize) to release as much 
memory as possible from background 
processes. 

Alternatively, optimise memory 
automatically by clicking the Settings cog 
and ticking Auto Optimization. Decide 
whether to release RAM when available 
memory falls below a certain threshold 
or to do so at regular intervals, and set 
the tool to run when Windows starts to 
prevent system freezes. 

The latest version of Wise Memory 
Optimizer (4.2.2) adds the useful option 
to optimise RAM using a keyboard 
shortcut. By default, this is Ctrl+ Alt+A, 
but you can change it in the program’s 
Settings (see screenshot above). 


Make your PC junk-free 
in 2025 


(¢ ) One of our biggest disappointments 
me) of 2024 was the launch of free 
( —) clean-up tool Microsoft PC Manager. 
Touted as an alternative to CCleaner, this 
turned out to be a Chinese-developed 
program that made questionable 
decisions, such as emptying the Prefetch 
folder in Windows and changing your 
default search engine to Bing. 

Thankfully, the superior system cleaner 
BleachBit (www.bleachbit.org) was 


updated in October (see Issue 695, page 
19) and will release a major new version 


Utilities 


i Download and update cleaners from community (winapp2. in 
v 


Unlock BleachBit's new cleaning options to 
keep your PC junk-free in 2025 


in 2025. According to a ‘sneak peek’ 
shared by its developer (www.snipca. 
com/52786), BleachBit 5.0 will have a 
redesigned interface that lets you filter 

its scan results by size, type and other 
criteria, and right-click entries to exclude 
them from deletion. 

In the meantime, you can use the 
current version (4.6.2) to make your PC 
junk-free in 2025. This expands and 
updates BleachBit’s ‘Winapp2.ini’ file to 
provide additional cleaning options for a 
wide range of software. Click the menu 
button top left, choose Preferences then 
General, and tick the box ‘Download and 
update cleaners from community 
(winapp2.ini)’ - see screenshot above. 
Click ‘More info’ then ‘Run anyway’ if 
BleachBit triggers a SmartScreen security 
warning. 


Replace the Windows 
Calendar app 
On 31 December, Microsoft will 
ane end support for the Mail and 

te / Calendar apps in Windows 10 
and 11 - they may already be disabled on 
your PC. You must therefore either switch 
to the new Outlook app, or find another 
email and calendar program. 

We recommended the best Outlook 
alternatives in Issue 686 (page 62) and 
will take a closer look at email services 
in our next issue (on sale 18 December). 
But if you’re mainly concerned about 
replacing the Windows Calendar app in 
2025, the best new option is Fantastical. 

Previously only available on macOS, 
Fantastical launched its Windows app 
at the end of October (www.snipca. 
com/52791). This has a simple, attractive 
interface that lets you switch between 
day, week, month, quarter and year 
views; quickly add and delete events and 
tasks (see screenshot above right); and 
set up reminders. Simply connect an 
existing Google, Microsoft, iCloud or 
other calendar to import your data. 

To use Fantastical, first create an 
account with developer Flexibits, and 


BEST FREE 
DOWNLOADS 


“2025 


Nowemnb 


= 


++ New Item PS Ctrl+N 


Add events to your Fantastical calendar by 
right-clicking and choosing New Item 


choose between the free and Premium 
plans. The latter costs £5 a month and 
offers lots of extra features - you can try 
it for free for 14 days (after entering 
payment-card details) to decide whether 
it’s worth subscribing to. 


1 O Download videos 
to watch offline 

2024 was a bad year for people 
fale who prefer downloading videos 

to streaming them. The BBC shut 
down its iPlayer Downloads app for PCs, 
Netflix removed the download option 
from its Windows app and Google 
blocked many YouTube downloaders. 

Allis not lost, however, thanks to the 
free program Stacher.io (www.snipca. 
com/52792), which continues to work 
despite the new restrictions. It lets you 
download videos from a wide variety of 
sites - including YouTube, iPlayer, 
Facebook, TikTok and Vimeo - simply by 
pasting their URLs and pressing Enter. 
Unlike similar tools, there’s no limit on 
the number or length of videos you can 
download for free. 

Choose your preferred video format 
before downloading, and either watch 
content in Stacher’s own media player or 
your usual software. Click the menu 
button next to a download and choose 
Open Download Location (see screenshot 
below) to find the video. 

Stacher has an odd naming system, 
which starts the file name with the 
upload date rather than the video title. Go 
into the program’s Settings to change this 
to a more logical format - you can also 
change your default Downloads folder. 


@ 


Stacher lets you download and watch videos 
from a variety of websites 
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READER OFFER! |: 


Upgrade to 
for just £49.99! 


Your PC almost certainly came with Windows 11 Home. But did 
you know it’s easy to upgrade to Windows 11 Pro to get advanced 
features like BitLocker drive encryption? 


There's no need to install a new version of Windows — just take 
your new Professional key, go to System, Activate, then select 
‘Change Product Key’. 


To upgrade, visit www.snipca.com/50563 
and click the red button on the right. 


am Windows 11 


Pro 


JUST SO YOU KNOW... 
This offer can be used by one person only, and 
expires at midnight on 17 December, 2024. 
It's a lifetime licence for one computer. 


BEST FREE 
DOWNLOADS 


"2025 


Ditch your email app 
for Thunderbird 

( =~) It’s been a long time coming, but 
2) Mozilla has finally released an 
Android version of its brilliant 
email client Thunderbird (www.snipca. 
com/52793) - sadly, an iOS app is still 
some way off. This means you can now 
ditch Gmail and Outlook on your phone 
or tablet and access your emails without 
being spied on. 

Thunderbird Mobile is entirely free to 
use, with no ads or in-app purchases 
— despite what its Google Play Store page 
says (www.snipca.com/52794) - and 
doesn’t collect or sell your personal 
data. Its best feature is Unified Inbox (see 

screenshot left), 

@ | which lets you 
| 2 Unified Inbox 18 


@gmail.com 
@grmailicom 

read and reply to 
all your messages 


from Gmail, 


88 Unified Inbox Outlook and 

ictiading other email 

(©) [Google Mail}/All Mail providers in 

B {Google Maill/Bin one place. 

© [Google Mail}/Drafts Handily, if 

> [Google Mail}/Sent you already use 
= Thunderbird on 

© [Google Mail}/Spam your desktop, 
[G le Mail]/Bin/ = 

= eo aa you can import 


your account 


oO CS Manage folders 


Pe : settings by 

Mozilla Thunderbird scanning a 

is finally available on 

Android QR code. The 
app supports 


OpenPGP end-to-end encryption to 
secure your emails in transit, and can be 
customised (in Display settings) to suit 
your taste and needs. 
1 Improve your mobile 
searches with Arc 

Arc (https://arc.net) was the most 
talked-about new browser of 

2024, and the subject of our 
Workshop in Issue 693 (page 38). Its 
mobile app, which is now available on 
Android (www.snipca.com/52796) as 
well as iOS (www.snipca.com/52797), lets 
you browse the web privately without 
any ads, trackers or cookie pop-ups. 

Arc Search offers a clever feature called 
‘Browse for me’ (see screenshot above 
right), which answers your search 
queries by scanning multiple web 
pages and summarising content from the 
most relevant results. Other options 


include automatic archiving of inactive 
tabs after a specified length of time, a 


P Arc Search’s 
‘Browse for me’ 
option delivers 
superior search 
results 


ee a ewe") Browse for me 
are res 


arc 


one-tap Incognito mode and the Al 
voice-search feature Call Arc. 
( ) Android users in the UK have 
been able to chat with Google’s 
) Al assistant, Gemini, since its app 
(www.snipca.com/52802) was released in 
June. In November, Google made Gemini 
available on iOS too (www.snipca. 
com/52926). Previously, it was only 
accessible through the main Google app. 
This will allow iPhone and iPad owners 
to use the impressive new Gemini Live 
feature, which lets 
you chat aloud to 
the assistant as if Directions to Southampton 
you were talking to q 
a real person. Tap 
the Live buttonin = |“““""°™em=en 
the bottom-right | oye | 
corner of the : 
Gemini app (din 
our screenshot 
right) to start 
your hands-free 
conversation. = 
On Android, so 
Gemini benefits 
from integration 
with other Google 
tools, including 
YouTube and Maps, so you can ask it to 
find videos and provide directions H. 
1 Avoid ads and trackers 
with Fossify 
Over the course of 2024, we’ve 
recommended several free Android 
apps from the open-source 
developer Fossify (‘FOSS’ stands for free 


Chat naturally 
with Google Gemini 


] 
< Train time Southampton to London @ | 


Google Gemini can 
look up directions on 
Google Maps 


Fossify 
Calculator is 
the developer's 
latest privacy- 
focused app 


Kilometer ~ 


16.09344 ita | 
7 8 9 
| 4 > 6 
1 2 3 
0 cS 


open-source software). These provide 
private alternatives to apps that are 
stuffed with ads, trackers, unnecessary 
permissions and increasingly invasive 
data-collection policies. 

Fossify’s arsenal of tools includes a 
camera (see page 44), phone app, photo 
gallery, file manager, music player, voice 
recorder, calendar and keyboard - and 
we expect it to keep growing in 2025. 
Its GitHub repository suggests the next 
release will be Fossify Calculator (www. 
snipca.com/52811) - a customisable 
calculator with multiple functions 
(including unit conversion - see 
screenshot above) and no required 


permissions. 
1 Boost your security 
in Bitwarden 


Our favourite password 
| manager, Bitwarden, made 

several improvements to its 
mobile apps in 2024, including adding 
support for passkeys. It also released 
the first ‘native’ version of its iOS app 
(www.snipca.com/52814. 

Designed specifically for Apple’s 
operating system, this will allow Bitwarden 
to offer “more cutting-edge features, 
enhanced app performance and deeper 
integration with native hardware 
capabilities such as biometrics” (www. 
snipca.com/52815). Most importantly, 
the native app boosts Bitwarden’s 
security and privacy on your device. 

At the time of writing, the Android 
app (www.snipca.com/52816) hadn’t 
yet been upgraded to the new native 
version, but the Bitwarden subreddit 
(www.snipca.com/52817) confirms it’s 
being rolled out. 
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1 Classic books that are 
out of copyright 

At the start of every year, the 
copyright expires on a new set 

of old books, allowing you to 
legally download them for free. UK 
copyright law states that a book enters 
the public domain 70 years after the 
death of its author, while in the US, books 
are protected for 95 years from the date 
they were copyrighted. 

Notable titles whose UK copyright 
expires in 2025 include Goodbye, Mr 
Chips by James Hilton and the novels of 
Francis Brett Young, of which the best 
known is My Brother Jonathan. Look out 
for them on the excellent free ebook- 
downloads site Global Grey (www.snipca. 
com/52819). 

Classic books entering the public 
domain in the US include Ernest 
Hemingway’s A Farewell to Arms and 
William Faulkner’s The Sound and the 
Fury. These are certain to be offered as 
free downloads from Project Gutenberg 
(www.gutenberg.org). 

All these books are available now 
from the Internet Archive, but - until 
copyright expires in January - you may 
need to ‘borrow’ them through its free 
ebook lending library (www.snipca. 
com/52820, see screenshot below). This 


You'll soon be 
able to legally 
download 

Goodbye, Mr 
Chips for free 


Log In and Borrow | “ 


The Marx Brothers will be welcomed into the 
public domain in 2025 


lets you download DRM-protected books 
for 14 days. 


1 Classic films that are 

out of copyright 
(= ) As with books, films that were 
pay copyrighted in the US in 1929 
U ) will enter the public domain in 
2025, so you'll be able to download them 
for free without breaking the law. Some 
are already available on the Internet 
Archive and YouTube, but technically 
shouldn’t be. 

Classic movies that will be legal to 
download in 2025 include The Cocoanuts 
(pictured above), the first full-length 
feature to star the Marx Brothers, which 
you can watch on the Internet Archive at 
wwwssnipca.com/52822; and The Broadway 
Melody (www.snipca.com/52825), an 
early Hollywood musical that won Best 
Picture at the second Academy Awards. 

Alfred Hitchcock’s first sound film, 
Blackmail (www.snipca.com/52823), 
also enters the public domain in the 
US, though technically - as it’s a British 
film and Hitchcock died in 1980 - it 
remains in copyright over here until 
2050. And following the arrival of 
Mickey Mouse into the public domain 
in 2024, several more Disney cartoons 
- including The Karnival Kid (www. 
snipca.com/52827), in which Mickey 


Avoid dangerous downloads in 2025 


Although we've checked every download 
recommended in this feature to ensure 
it’s safe to open, it’s important to be vigilant 


about what you download. So we're pleased 
that Google has improved Chrome’s ability 
to detect malicious downloads. 

In July, Google announced that Chrome 
will be using Al to identify and block 
suspicious and dangerous files as soon as 
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you click their download links (www.snipca. 
com/52847). This feature has just been 
added to the latest Canary (developer) build 
of the browser (www.snipca.com/52848), 
so should be officially introduced in 2025. 
To allow for deeper, Al-powered scans, you 
need to enable ‘Enhanced protection’ in 
Chrome’s Security settings (go to chrom 


). 


speaks his first words - will be copyright- 
free from 1 January. 


1 Games to play on 
your PC 
(qe ) Save money on PC games by 
Ey downloading free ones from the 
) Epic Games Store (www.snipca. 

com/52844). The game developer and 
publisher gives away one or two new 
titles every week, to complement its huge 
permanent collection of free games. 

These are usually available for seven 
days, but you can download them to play 
at your leisure. There’s no catch, but you 
need to sign up for a free Epic Games 
account and install its launcher on your 
computer (www.snipca.com/52845). 

The free games span a wide range of 
genres, including action, arcade, strategy, 
puzzle, simulators and much more, 
and are usually labelled as ‘great for 
beginners’. Note that some titles have 
in-app purchases, but you can play for 
free without them. 

Click the Get button (see screenshot 
below) then Place Order (double-check 
the price is £0.00) to download a game 
to your launcher. Our sister website, PC 
Gamer, has a list of all the free titles Epic 
Games has given away over the last few 
years (www.snipca.com/52846). 


= FISHING 
=e PLANET 


— 


Epic Games has lots of free games and gives 
away new ones every week 


Additionally, as revealed in our Protect 
Your Tech section in Issue 690 (page 11), 
Chrome will soon display full-screen red 
warnings when it thinks you're trying to 
download something dodgy. To activate 
this new option in Chrome and Brave, visit 

find the entry Download 
Warning Improvements and select 
Enabled in its dropdown menu. 


1 Thousands of 

BBC sound effects 
\ In September, lots of websites 
reported that the BBC’s massive 
sounds-effects library was now 
free to access. This followed a post 
announcing the ‘news’ on X (formerly 
Twitter), which attracted more than 1.6 
million views (www.snipca.com/52830). 

The BBC Sound Effects library (www. 
snipca.com/52831) has actually been 
around since 2018, but the fact so few 
people know about this amazing site 
makes it worth recommending again - 
especially because it continues to expand. 

You can now download more than 
33,000 effects for free, provided you don’t 
reuse them commercially. These are 
organised into categories such as Nature, 
Machines, Transport, Military and - 
our personal favourite - Daily Life. This 
includes wonderfully specific effects like 
‘Filling metal bucket from pond and 
pouring on to concrete’ and ‘Moving 
cases and objects in a warehouse with 
distant conversation and occasional 
whistling’. 

You can filter the effects by duration, 
preview them in your browser and 
download the audio files in MP3 or WAV 
format (see screenshot above right). 


2 


Hoe 


High-resolution 
images of artwork 


¢€ H In April, the J Paul Getty 
ri 


Museum made 88,000 images of 
artworks from its collection free 
to download (www.snipca.com/52835). 
Unusually for such a generous giveaway, 
these high-resolution pictures can be 


Getty 


Getty has made images of 88,000 artworks 
available to download for free 


IN 2025 


Go wireless on your PC, 
laptop, phone, TV and more 


HOG 
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Showing top 300 of 33,066 results 
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DOWNLOADS 
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Sound Mixer Sort by v Y Filter (1) 


v <> Reset Filters 
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Show details 


Download as: 
Show detaile VW 


wav | 


Hide detaits “A 


File info: MP3, 128kbps « WAV, 
44,.1KHe, 165i 

File size: MP3, 558.57KE + WAV, 6. 14MB 
Channels: 2 

Source: BBC Sound Effects 


Ch Buy sound 


© vars tic? 


Download more than 33,000 free noises from the BBC Sound Effects library 


edited, repurposed and printed “without 
any legal restrictions”. 

This allows you to go beyond merely 
setting paintings, photos and sketches as 
your desktop wallpaper and use them for 
homemade greeting cards, posters and 
creative projects. 

You can filter Getty’s Open Content 
(public domain) images (www.snipca. 
com/52840) by artist, creation date (from 
6,000BC to 2010), medium, culture and 
object type. Click the ‘Download image’ 
button below a picture (see screenshot 
below left) to select a resolution and save 
a JPEG to your computer. You don’t need 
to create an account. 


TV shows 
to watch offline 
Most streaming services don’t let 
you download TV shows to your 
PC, only to your phone or tablet 
— with BBC iPlayer and Netflix dropping 
the option earlier this year (see page 53). 
This is frustrating if you want to watch 
programmes offline, or your internet 
connection is too slow or unreliable for 
smooth streaming. 
Thankfully, there are a couple of 
notable exceptions. Prime Video’s 
Windows app (www.snipca.com/52841) 


2 


Apple TV+ lets you download first episodes of 
some of its TV series for free 


lets you download films and TV series 

to play offline for up to 30 days. The 
same applies to Apple TV+ in the new 
Apple TV app for Windows (www-snipca. 
com/52842). Just click the Download 
button (see screenshot above) to save a 
show or movie to the Downloads or 
Library section. 

Although both services require a 
subscription, Prime Video has a 30-day 
free trial and Apple TV+ has a seven-day 
one, which may be enough to see you 
through Christmas. The latter offers free 
first episodes of some of its Original TV 
series, which you can download without 
signing up for the trial (you still need to 
enter your Apple ID). These include the 
acclaimed dramas Slow Horses, starring 
Gary Oldman, and Shrinking with 
Harrison Ford. [=] 
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© What will close in 2025 

| Services and software being 
axed soon 
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Superb 
New Tools 


Restrict search results 

to just one website 

One of the oldest tricks on Google, 
DuckDuckGo and other search engines 
is to restrict results to just one site by 
typing site: followed by the URL and 
then a keyword. For example, type 

site: wikipedia.org D-Day and it’ll deliver 
results only from Wikipedia. 

DuckDuckGo has now added another 
option that oa less ee Search as 
normal (at https://du 
then click the three heeizontal dots at the 
top right of a result. Now click ‘Only 
include results for this site’ (in our 
screenshot below) and the page will 
refresh to remove results from all other 
sites. Click the grey ‘Clear Filter’ button 
to show all results again. 

There’s also an option to remove that 
site from search results Bl. Note that the 
three dots don’t appear next to adverts 
— as you can see in our screenshot which 
includes the ad at the top B. Also, 


€@ Only include results for this site 


Q 
@_ Hide site from these results 


DuckDuckGo now lets you restrict search 
results to just one site 


60 4-17 December 2024 - Issue 698 


clicking ‘Only include results for this site’ 
doesn’t remove ads from the page that 
appears. 


ANDROID BROWSER 


Watch YouTube on your phone 
without personalised ads 
DuckDuckGo’s PC browser has a video 
player (Duck Player) that lets you watch 
YouTube videos without seeing 
personalised adverts or having other 
videos suggested based on what you’ve 
watched. To start using it, hover your 
cursor over the thumbnail of a video and 
click the DuckDuckGo icon, or visit a 
video’s page and click ‘Watch in Duck 
Player’. 

The tool, which has been part of the PC 
browser since it launched in 2023, was 
recently added to the Android browser. 
Install this from www.sn 52, 
then tap the three al dots at the top 
right followed by Settings at the bottom. 
Now scroll down then tap Duck Player 
followed by ‘Open YouTube Videos in 


lipca.com/? 


YouTube Q @) Open App Tap ‘Turn _ 
Duck Player’ 
Turn on Duck Player to watch to watch 
without targeted ads YouTube 
videos 
ee ee} without 
ae personalised 
ads 


Alan Turing: The Scientist Who % 
Allies | Man Who Cracked The 


Timeline 
0 A 2 | fy 


Remember my choice 


Duck Player’. Choose whether you want 
this to happen Always, Never, or leave the 
default selected (‘Ask Every Time’). 

Leaving the default chosen means 
you'll get asked every time you want to 
watch a video. Tap ‘Turn on Duck Player’ 
(Min our screenshot below left) and the 
video will play. Selecting ‘Remember my 
choice’ B has the same effect as choosing 
‘Always’ in settings (see above). 


Check URLs when you 
download to avoid malware 
Download something from the web using 
the Android browser and DuckDuckGo 
will show you a box confirming the URL 
of the site you’re downloading from. 

You can check this to make sure you’re 
downloading from a genuine site, and not 
from one with a fake URL created by 
scammers. 

In the example DuckDuckGo gives, it’s 
safe to download a photo of a whale from 
World Atlas because the URL in the box 
(lin our screenshot below) matches the 


12:30 vane @ 
40: 


( worldatlas.com 


whales.jpg 
From 


worldatlas.com 


Cross-check the URL of your download with 
the website it’s coming from 


URL in the browser bar B. But if it 
doesn't match you should tap Canceland | Use random three-word email addresses 
investigate whether you're being tricked. 
Sign up to DuckDuckGo’s Email Protection 

service and it'll forward emails to your real 

inbox after removing all the tracking from 
them. This is a great way to sign up for 

websites and newsletters without the risk 


2. devon Cancel 


@® devonlive.com 


Q devon formulary 


of accidentally revealing your actual email 


address to scammers and spammers. 


Q, devon and cornwall police To set it up, click the three dots top right, 


Q devon aoki followed by Email Protection, then Enable = DuckDuckGo now uses a random three- 
Email Protection. Click ‘Get Started’ then word phrase that should stick in your mind, 
follow the instructions. which means you can reuse it rather than 

© devon walks ; 

Search DuckDuckGo El Previously, when you created an create a new one each time. The example 
email it used a long string of letters and DuckDuckGo gives is ‘abacus-retouch- 
peas cee numbers, making them hard to remember. tree@duck.com’ (pictured). 
devon camping 

© Search DuckDuckGo os. . — — 

; by default in its Windows =» | Open DuckDuckGo's 
Bookmarks Panel to search 


© devon pubs browser (which downloads 

Search DuckDuckGo automatically from www. 
Swipe left in the iOS browser to stop past snipca.com/ 52866). To 
searches being suggested disable it, click the three 

dots at the top right, then 

Settings at the bottom. 
Swipe to remove old searches Now click Duck Player on 
We've all got used to browsers suggesting the left and untick 


your bookmarks 


recently redesigned to 
make it easier on the eye 


auto-complete entries when you type ‘Autoplay videos when ri and less cluttered. Click 
into the browser bar. These are useful opened in Duck Player’. ‘Get Started’ at www. 
when suggestions are relevant, but can be snipca.com/52862 then 
annoying if not. DuckDuckGo’s iOS Search your | select one of the chat 
browser (www.snipca.com/52856) now bookmarks models (these are 
lets you swipe to delete entries you’ve You can now search the titles of your programs that have been taught to 
searched for before, which is handy if bookmarks in DuckDuckGo’s Bookmarks __ respond in specific ways). 
they’re no longer needed. Panel. First, click the three dots top We've had most success with GPT-4o0 
In our example, we’ve searched for right, then click Bookmarks followed by mini (made by ChatGPT’s owners Open 
‘Devon’ and DuckDuckGo has given us ‘Open bookmarks panel’. Now click the Al), but we also like the new Llama 3.1 
the usual auto-complete answers (Min Bookmarks Panel icon that appears at the (made by Facebook’s owners Meta). 
our screenshot above). Below those are top right (Gin our screenshot above), Try both to see which gives you the 
previous searches we’ve made BA. We no then the magnifying-glass icon HM and best answers. 
longer need ‘Devon caravan parks’, so start typing El. As you type, the suggested Select one, then ‘Next’ followed by 
we've swiped that left to delete it B. It results below will change to reflect what ‘I Agree’, and type into the bar at the 
won't appear as an option in future. you might be looking for. bottom to ask it anything (similar to how 
you would search online) or ask it to do 
Switch to already-open tabs something (such as write a letter to your 
When you search on the iOS browser for | Use redesigned Al chat ISP - Min our screenshot below left). 
something that’s open already in another Made available to all users in June, Above the bar you'll see some suggested 
tab, DuckDuckGo will give you the option = DuckDuckGo’s Al-powered chat was tasks you can request it to do. These vary, 
to switch to it. It works by matching the but when we visited they were ‘Improve 
word you've typed with a word in the Q your arguments’, ‘Write an email’, 
URL of the tab that’s open. This saves you | DuckDuckGo Al Chat ‘Define a term’ and ‘Write code’ HB. 
having to make a search and thereby : 
opening another tab. Write a letter to an |SP threatening to leave unless you reduce my bills Download your chats 


Unlike other AI chats, DuckDuckGo’s 
tool doesn’t save what you type in order 
to improve its responses. This makes it 


| | Improve your arguments | S Define a term 
> Write an email | > Write code 


Disable autoplaying videos 


in Duck Player 2 | one of the most private AI tools around. 
Autoplaying videos when you're using But it does let you save a chat by 
YouTube is a Marmite setting: some ° downloading it. Click the ‘Export now’ 
people love it, others find it infuriating. icon (download arrow) at the top right of 
DuckDuckGo appears to be in the former —_ puckDuckGo has redesigned its Al Chat to a chat. This saves the chat in a TXT file, so 
camp because it has turned on Autoplay make it easier to use it opens in Notepad in Windows. [=] 
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PayPal shares your data 

with third parties 

In July, PayPal updated its privacy policy 
in the UK to permit ‘merchants’ to 
“share customer personal information 
provided to them by PayPal with their 
service providers” (www.snipca. 
com/52855). This means any business 
that uses PayPal to process payments 
can now pass your data to third parties, 
such as advertising and marketing 
companies, who can then target you 
with personalised ads and ‘offers’. 

Under rules, which since 
Brexit have been enforced by the Data 
Protection Act 2018, companies must 
allow you to opt out of data sharing. 
However, PayPal chose to inform users 
of the policy update through the Message 
Centre of their accounts, rather than by 
email, which meant many people missed 
the announcement. 

Shockingly, the new data-sharing 
settings are enabled by default, so to 
protect your privacy you'll need to disable 
them manually. To do so, log into your 


Interest-based marketing 


PayPal now opts you into two types of 
interest-based marketing 
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PayPal account, click the 
Settings cog in the 
top-right corner and select 
‘Data & Privacy’. Click 
‘Interest-based marketing’ 
and you'll see two options 
(see screenshot below left). 

‘Interest-based 
marketing on PayPal’ 
shows you “offers and 
promotions based on your 
browsing and purchase 
history on PayPal”, while 
‘Interest-based marketing 
in your other accounts’ 
displays “personalised 
offers and promotions” in a 
your email inbox and 
social-media feeds, which 
is sure to intensify in the 
run-up to Christmas. Both 
use your personal data to target you with 
ads, so ensure you click both options to 
switch them off. 


» £0.00 


Send money 


PayPal’s app is 

cluttered with junk 

Even after disabling personalised offers, 
you still need to navigate the many extra 
features offered by PayPal itself. These are 
a particular nuisance in its mobile app, 
where they are harder to avoid. 

They include promotional tiles for its 
high-interest credit card PayPal Credit 
(23.9 per cent APR), PayPal’s refer-a- 
friend scheme (see screenshot above) and 
its -purchasing service. 


= Pay from your phone 
aad 
To people and places you love. 


Refer a friend, earn a £10 


| Serer rorey Tirerianonany 


¢ @ e 86 


PayPal’s mobile app has 
become cluttered with 
extra features and offers 


The latter has been ‘paused’ 
in the UK since last year 
while PayPal updates 

its system to comply with 
new UK regulations, so its 
inclusion in the app is rather 
pointless. 


PayPal is often 
exploited by scammers 
Earlier this year, research by 
Currys revealed that PayPal 

/ was the brand second-most 
likely (after parcel courier 

Evri) to be exploited by 

criminals in scams 

(www.snipca.com/52859). 

That’s hardly PayPal’s fault 

and the company’s website 

provides helpful advice 

about identifying phishing 
emails (www.snipca.com/52861). But it 
does mean you're more likely to fall victim 
to a PayPal scam than with other payment 
methods, especially around Christmas. 

One recent example is the PayPal 
invoice-phishing scam, which requests 
payment for a product or service. These 
messages are usually sent by email and 
either made to look like they were sent 
from PayPal, or - in the most devious 
cases - use a real PayPal account to send 
the invoice. 

Never respond to suspicious invoices 
and payment requests, and instead 
forward the phishing email to phishing@ 
paypal.com. 


Pay 


Buy with 


Use Google Pay to make fast and secure 
purchases online and off 


| What to use instead of PayPal | 
Google Pay and Apple Pay 
An increasing number of websites and 
apps now let you pay for products and 
services using the mobile payment 
services Google Pay (www.snipca. 
com/52864) and Apple Pay (www.snipca. 
com/52865). These store an encrypted 
virtual version of your debit or credit card 
in the Google Wallet app for Android or 
Apple Wallet for iOS, and also in the 
companies’ respective Chrome and 

Safari browsers. 

Google Pay and Apple Pay 
automatically fill in your saved payment 
details, so you don’t need to enter your 
card number, expiry date and CVC/CVV 
(card verification code/value) every time 
you buy online. This will make your 
Christmas shopping both faster and more 
secure. Also - unlike PayPal - because 
your card is stored in a digital wallet on 
your phone, you can use it to make 
contactless payments in high-street shops. 

To use Google Pay or Apple Pay for 
online purchases, just click or tap the 
‘Buy with G Pay’ (see screenshot above) 
or ‘Apple Pay’ button at the checkout. 
Sadly, some big stores don’t yet support 
these payment methods in the UK, 
including Amazon - though the online 
retail giant doesn’t support 


Will your Christmas shopping be protected? 


One advantage PayPal offers over 
alternative payment methods is its Buyer 
Protection (www.snipca.com/52870). 
This lets you claim a full refund if something 
you buy online doesn’t arrive or match the 
seller's description — including defective, 


counterfeit and incorrect items. 

Google and Apple Pay offer the same 
protection as your linked card. If this is 
a credit card, under Section 75 of the 
Consumer Credit Act, you can claim a 
refund for purchases between £100 and 
£30,000. But with a debit card, you're 
reliant on your bank’s chargeback scheme, 


HyperJar’s prepaid virtual 
debit card helps you control 
your spending, especially 
around Christmas 


| ® HyperJar 


similar features to 


5 : our mone 
PayPal, including the y y 
receive money in pre pa i ¥) card 
different currencies. 
The Hyperjar prepaid card is a financial frend for life 

They let you create From taking your fist steps spending packet mo 
virtual debit cards tomaking your family budget go further, From teen 

7 . travel plans, to birthday treats for grandchildren - 
through their mobile our prepaid debit card is the safe way to save. 


apps, which you can 
use to buy items online 
and to make contactless payments in-store, 
simply by adding the card to a digital 
wallet such as Google or Apple Wallet. 

To combat theft and fraud, your virtual 
card can be frozen after each transaction, 
and if you suspect your details have been 
compromised you can delete it and create 
a new one. Revolut also offers disposable 
cards (see screenshot below left) that 
can only be used once. 

You need to have enough 


PayPal either. Additionally, the 
ability to send and receive | 
money - as you can with 
PayPal - is currently limited 
to the US. 

In better news, since iOS 18 
was released in September, 
Apple Pay can be used in any 
desktop browser - not just in 
Safari on macOS. Click the 
Apple Pay option at checkout, 
then scan the QR code with 
your iPhone to complete the 
purchase. 


Digital banking services 
Digital banks such as Wise 
(www.wise.com) and Revolut 
(www.revolut.com) offer 


Get Disposable Virtual for FREE 


Get Disposable Virtual for FREE 


Avoid online fraud by 
creating a disposable 
virtual card with Revolut 


| money in your digital 
bank account to cover 
purchases, and can only 
withdraw cash from ATMs 
using a physical card. 
Wise requires you 
to order the latter for £7 
before you can create a free 
| virtual card, while Revolut 
provides a free physical 
card with a Standard 
personal account but 
charges £5 for delivery. 
Like PayPal, digital banks 
impose fees for sending 
money internationally, and 
may also charge you for 
cash withdrawals of more 
than £200 a month. 


Save and spend 


which lets you dispute transactions if 
goods are damaged, not as described or 
haven't been delivered. 

Wise doesn't offer purchase protection 
and neither does Revolut’s free plan 
— though its paid-for subscriptions do. 
Prepaid cards aren't covered by Section 
75, but you might be able to claim a refund 
through chargeback. 

Even PayPal’s Buyer Protection is 
limited to eligible purchases and meeting 
specific requirements (see www.snipca. 
com/52871), so there's no guarantee 
you'll get your money back. 


spend and share money, for everyone. | 


Prepaid debit and credit cards 
You can protect your online purchases 
without needing to open a digital-bank 
account by applying for a prepaid debit or 
credit card. There are no credit or identity 
checks (as there are with Wise and Revolut) 
and the process only takes a few minutes. 

These cards let you top them up with 
only the amount you want to spend, 
which makes it impossible for you or 
anyone else to draw excess money from 
your account - very handy for staying 
within your Christmas spending budget. 
You still get a 16-digit account number, 
expiry date and CVC/CVV, so you can use 
the virtual card to shop online and pay 
bills, and add the virtual card to your 
digital wallet. 

Popular options include the Skrill 
Virtual Prepaid Mastercard (www.snipca. 
com/52868), which gives you a virtual 
card for free, but charges a one-per-cent 
fee for topping up from a debit card 
(bank transfers are free). HyperJar (www. 
snipca.com/52869) also provides a free 
virtual card through its app (see 
screenshot above), but charges 50p if you 
load it with less than £10 more than once 
a month (there’s no charge for loading 
more than £10). Pe] 
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Problems Solved 


Our experts solve all your tech problems 


Can I connect headphones to my old TV? 


Q subscriber, so I’m hoping you 
can help me. My Sennheiser 
TR120 Il wireless headphones were 
previously connected to my Samsung 
TV, which accommodated the jack 
plug directly. They worked wonderfully 
and enabled my partner to still hear a 
normal level of volume while I wore 
the headphones without any cables 
attached - which I set to the higher 
volume level that I need. The 
headphones sit on a cradle plugged 
into an electrical socket for charging 
when not in use. 

The Samsung TV packed up and 
we now use an older LG TV that we 
already owned. My problem now is 
the only connections to this LG set is 
an optical socket and a USB. So my 
question is whether there’s anything I 
can do or buy so that my headphones 
can connect to the optical connection 
on my LG TV? 

The headphones were not cheap, 
and at the moment we can’t afford a 
new TV. I’ve enjoyed all your tips in the 
past on many subjects and they have 
got me out of a lot of IT issues, so 


fingers crossed! 
AL unusual for TV sets to lack a 
standard 3.5mm audio-output 
jack socket, so we’d suggest you have 
another look look around the set to see 
if you can find one. In particular, be 
aware that such a socket might not be 
on the back with the rest of the 
connections. Rather, it’s as likely to be 
on the side of the frame, or even on the 
bottom - so double-check that. 

But let’s proceed on the assumption 
that your TV really doesn’t have one. 
Without the set’s exact model number 
we don’t know what the USB port is 
designed for, but it’s very likely just for 
streaming video files - and very 
unlikely to enable any kind of audio 


Vanessa Cocksedge 


First, we'd say that it is 
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I'ma long-time Computeractive 


output. The optical port, though, can 
enable this. Whether the way it does this 
will resolve your problem is another 
question, but let’s not get ahead of 
ourselves. 


Your TR120 headphones are wireless, 
but they dock and charge with an RF 
(radio) transmitter that itself connects via 
a standard 3.5mm jack plug. As for the 
optical connector on your TV, that’s 
almost certainly a standard Toslink 
connector to transmit digital audio-video 
signals using a standard known as SP/DIF. 

You can buy a digital-to-audio 
convertor (DAC) box, like the Microware 
model pictured above (£11 from www. 
snipca.com/52575), to extract the 
audio part of the signal to 
either RCA left and 
right channels (Min 
our photo right), or 
to a standard 3.5mm 
socket H - the latter is 
what you need. 

So, that part is 
straightforward, but 
we don’t know which 
options your TV has for 


A digital-to-audio convertor 
(DAC) box can extract the audio 
part of the signal to a standard 
3.5mm socket 


outputting audio via Toslink (SP/DIF). 
It’s possible that plugging in an 
optical cable will disable the TV’s 
own speakers - so you'd be able to 
listen on your headphone, but your 
wife would hear nothing. Equally, 
your LG set could have an option 
somewhere in its settings that can be 
switched on so that audio can be sent 
to both the internal speakers and the 
optical output. 

With this in mind, before spending 
any money, look through the Audio 
section of your TV’s Settings screen 
for an output option along the lines of 
‘Internal Speakers+Optical’. If you find 
something like this, you should be 
good to go. 


The DAC box can send audio signal to RCA left and right 
channels (1) or an audio jack (2) 


> Email us your problem and we'll try to help: 


noproblem@computeractive.co.uk 


How can I keep my laptop charged when away from home? 


I bought an Asus FX506H laptop 
Q that does what I need, but the 

battery life is very short. I’ve 
increased this by removing unwanted 
software and changing several factory 
power settings. Initially, even when not 
switched on the battery charge would 
drop to as low as 10 per cent from 100 
per cent in five days. Now, I have 70 per 
cent remaining after the same time 
period, but I still get only around 1.5 
hours of active use from a full battery. 

I really need closer to four hours when 
out and about, to support my digital- 
photography pastime. Is there a battery 
power pack I can plug into the AC power 
socket to achieve this? If ’'d been sensible 
and asked you for a recommendation for 
a laptop what would you have suggested? 

Carl Timmins 
AL really intended for gaming, with 
a powerful graphics card that 
devours charge. In short, it’s not designed 
for extended use away from the mains. 


Your particular laptop model is 


Asus claims it’s capable of many more 
hours of battery life than you’re getting 


(www.snipea.com/52576), but you should 


always take such marketing claims with a 
huge pinch of salt. So we wouldn’t have 
recommended a gaming-focused laptop 
for use away from home. 

You could set up AC output for your 
travels using a portable power station like 
the Jackery Explorer (£259 from www. 
snipca.com/52577), meaning you could 
plug in your laptop using the 180W 
transformer it came with. The Explorer’s 
256Wh (watthour) rating should be 
enough to triple or more your laptop’s 
overall battery life, depending on the 
specific FX506H model you have (there 
are three - two with 48Wh batteries, 
and a third with a 90Wh). 

However, as well as being expensive 
and weighty, a device like the Explorer 
isn’t a particularly efficient or practical 
method of topping up charge on the go. 
Instead, as your laptop has a USB-C you 
might be able to charge via that socket, 
using a high-wattage, pocket-sized power 


Charge your laptop via USB-C using a power 
bank like this 65W Anker model 


bank, like the 65W Anker model (£50 
from www:snipca.com/52578, pictured 
above). Its 24,000mAnh rating is the 
equivalent of around 90Wh, so could 
double your battery life. Bear in mind, 
only later versions of the FX506H laptop 
support charging via USB-C. As 

we think you bought quite recently, we 
suspect yours will - but do check with 
Asus before spending any money. 


How do Irestore the full right-click menu to Windows 11? 


BY Administrator: Windows Pow X 


PS C:\> reg.exe add 
As a new (and very reluctant) 
Q convert to Windows 11, I find 
one of the most annoying 
changes is to the context (right-click) 
menu. Previously, I got plenty of useful 
options. Now, in Windows 11, the 
menu contains only a few options. To 
get to the ones I want, I have to click 
‘Show more options’. How can I access 
the more logical context menu I had 


before? 

Ly this is one of their biggest 
frustrations with Windows 11, 

so you're far from alone. For that 

reason, it’s cropped up plenty of times 

in our pages since the release of 


Glyn Foster 


Many readers have told us 


Restore the full right-click menu in Windows 11 by using this registry hack 


Windows 11. However, it’s handy to recap 
the fix from time to time because there 
are still plenty of newcomers to Windows 
11 - like yourself. Be warned that it does 
involve a registry hack, so back up your 
system before proceeding. 

First, press Windows key+X to open the 
Quick Link menu, then select “Terminal 
(Admin)’. eg.exe a U\ 


-4e8b-a509-50 D}\, 
procs " /£ /ve (see screenshot) 
- copy this from our Pastebin page, at 
www:snipca.com/52580. Use Ctrl+C to 
copy this, then Ctrl+V to paste it into 
the Terminal window before pressing 
Enter. Restart your PC for the change to 
take effect. 
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Which server 
settings will fix 
my Thunderbird 
problems? 
Q I’m having trouble with my 
Thunderbird email setup. 
Do you know the server 
settings I need to apply, such as the 
IMAP server name and outgoing 


server? I have lost these settings and 
now nothing works. 


Keith Brown 


Your message arrived from a 
AL ‘hotmail.co.uk’ address, so 

we're guessing you need the 
settings for this service. What might 
be throwing you off is that, even 
though Microsoft still allows the use 
of the ‘hotmail.co.uk’ and ‘hotmail. 
com’ domains, the service itself was 
rebranded as Outlook.com - and 
relies on Outlook-branded servers. 

So, hunting for Hotmail server 

settings is a red herring. Instead, you 
need to use the server settings for 
Outlook.com. Full details of these 
can be found on the Microsoft page 
at www.snipca.com/52581 (see 
screenshot Ml), but the short 
explanation is that you should use 
‘outlook.office365.com’ for both the 
incoming and outgoing server 
settings (see screenshot B). 


POP IMAP and SMTP settings for 


Outiook.com 


‘Outlook. 

com’ server 
settings are 
detailed on 


web page 


this Microsoft 


Use ‘outlook.office365.com’ for both the 
incoming and outgoing server settings 
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Problems Solved 


How can I find my Bitlocker recovery 
key to unlock my laptop? 


Device Nace Key iD 


Device Name 


-489632 


Recereery Key Drive Key upiead dane 


Find your device's BitLocker recovery key via your Microsoft account 


I’m a long-time subscriber of 
Q Computeractive and have 

enjoyed your many great tips 
and articles over the years. I now have a 
problem following the upgrade of the 
BIOS on my Lenovo laptop. 

I was unaware of BitLocker until it 
decided to lock my laptop. Microsoft and 
Lenovo haven’t been any help when I 
contacted them. Surely, they should 
hold copies of the 48-digit recovery key 
somewhere? I don’t recall any warning of 
these consequences when setting up or 
using the laptop. I don’t want to reset 
everything and risk losing some 
important photos from a recent holiday. 

Steve Brockwell 


BitLocker can be both a blessing 
AL and a curse. It’s designed to 

protect unauthorised access to 
your data. On the other hand, it can leave 
you in a mess when things like a BIOS 
update trigger a lockdown - especially 
when you didn’t even know it had been 
activated by default when manufactured 
at the factory. 


Did eBay ban me because | 


installed a VPN? 


BitLocker 


Enter th 


When you've recovered your code type it here 
to unlock your laptop 


However, assuming you signed into this 
laptop with a Microsoft account - which 
is pretty much enforced these days - 
then the relevant BitLocker key should 
be stored digitally in the same account. 

You'll obviously need to log in via a 
different computer. But go to www. 
snipca.com/52582, sign in and click 
Devices in the left-hand menu. 

If you’ve been using computers for a 
long time, there might be a number of 
keys listed here - so use the Device Name 
column (see screenshot Hl) to help you 
find and note down the recovery key 
needed to unlock your laptop. You can 
then type into the BitLocker page to 
unlock your laptop (see screenshot B). 


BROWSE, SEARCH AND PRINT ISSUES 


Issue 672, page 67 — find it on 


our 2023 Back Issue CD 


Why was my mum's online payment declined? 


Thad to help my mum buy 
Q car insurance online, as she 

couldn’t get the payment to 
go through - even though her card 
works fine in high-street shops. 

With her permission, I tried using 
her card, but I hit a page saying there 
had been an unspecified error. In the 
end I paid for her insurance using my 
card. I was asked to confirm this was a 
legitimate purchase using my online 
banking app - something my mum 
doesn’t have. 

Could this be the problem my mum 
encountered? If so, is this a new 
requirement? And why do websites 
not provide a clear explanation for 
why the purchase couldn’t be 
processed? 

Yvonne Post 


Yes, your theory could very 
AL well be correct. In simple 

terms, online transactions 
typically involve a digital ‘call’ from 
the website to the bank, using what’s 


known as an application programming 


interface (API). What happens then is 
largely down to the bank, with the 
vendor’s website effectively waiting for 
some sort of electronic verification. 

It might be that the bank wanted to 
send a one-time passcode via text 
message (see screenshot) to verify the 
transaction. However, if your mum’s 
account isn’t set up for any form of 
two-factor authentication, it’s likely 
that the bank’s API returned a digital 
token that said ‘no authorisation’. The 
online vendor has no control over this. 

Equally, the bank doesn’t control 
what the vendor does with this 
information. However, it sounds like 
the insurance company’s website isn’t 
very informative about why a payment 
has been declined. 

There’s nothing particularly new 
here with these security checks, in 
technology or banking terms. But if 
your mum wants to shop online, then 
at some point she’ll probably need to 
set up her bank’s mobile app to receive 
authorisation codes required to allow 
certain transactions to proceed. 


We've sent you an SMS containing a One Time 
Passcode. 


Resend 


One-time passcodes are increasingly used by 
banks to verify online transactions 


How do I make Office 2013 work with Windows 11? 


I have updated to Windows 11, 
Q but now my Office 2013 doesn’t 

work. While I realise it’s an 
old version that’s no longer supported, 
all Microsoft’s support says is that I 
should subscribe to the latest version. 
I don’t use Office a lot and definitely 
not enough to warrant an expensive 
subscription, so I am very annoyed that 
I can’t now use my copy of Office. Any 
ideas? 

Chris Maiden 


With Office 2013 now out of 
AL support any new problems 
created by Windows updates 
will never be addressed or fixed by 
Microsoft. Sadly, that’s just how it is. 
However, we do know that many 
readers still successfully use Office 2013 
(and even older versions) on both 
Windows 10 and 11, so whatever the 
update has done can probably be fixed - 
at least for now. 
First, click Start followed by the 
Settings cog, then Apps followed by ‘Apps 


nN Office 


How would you like to repair your Office programs? 


Fixes most issues quickly without the need for an internet connection 


Online Repair 
Fixes all issues, but takes a little longer and requires an internet 
connection throughout. You can select this option if you are still having 


problems after a Quick Repair 


& Features’. Scroll down and click 
Microsoft Office, followed by the Modify 
button. Next, choose Quick Repair 
followed by the Repair button (see 
screenshot), then wait for a few 
minutes. If this doesn’t fix the problem, 
repeat these steps, but this time choose 
Online Repair (which takes longer, but 


Choose 
Quick Repair 
followed by 
the Repair 
button to 
make Office 
2013 work in 
Windows 11 


Cancel 


err, 


is more thorough). 

If the problem persists, the ‘nuclear’ 
option is to reinstall Office, though this is 
a fairly straightforward process. Still in 
‘Apps & Features’, click Microsoft Office 
followed by Uninstall, then confirm by 
clicking Uninstall again. Then, simply 
reinstall as normal. 
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— Problems Solved 


Can I convert along email exchange into PDF's? 


Q In my Hotmail account I have a Email tab and then click Layout. Finally, Destination [Q save as PDF 
very long series of emails, on the right-hand side of the pane, scroll 

consisting of a back-and-forth to the ‘Message organisation’ heading and 

communication between myself and an then select ‘Show email as individual 

insurance company. Is there a program messages ’(see screenshot Q). Click the 

that can convert all the individual cross to close the Settings pane. Now 

messages in the email conversation intoa you can open each message in turn and 

PDF? That way I can easily print them. print as explained above. 


Cee Diem Save your Outlook.com emails as PDFs, either 


individually (1) or as an exchange of messages (2) 
Actually, the printing side of 
things is easy, because this has 


been a feature of Windows 10 : 
for several years now. ar Seinas 

To make use of it in Outlook.com ee Cote 
(which is what Microsoft now calls Pas : ee 
Hotmail), first open any email, then _— Ss svenska 
click the Print icon as normal. Next, ra 
alongside Destination, click to open the 
dropdown menu and choose ‘Save as 
PDF’ (see screenshot Ml), then click Save 
to create the PDF. 

However, in order to separate the 
various messages from the thread you'll 
need to make a change in Outlook.com’s 
settings. To do this, first click the Settings 
cog at the top-right of the Outlook.com 


page. Next, in Settings, click to choose the 


Should I reveal my passwords to HP's repair engineer? 


I'm having trouble with 
the audio on my HP 
all-in-one PC running 


Windows 11. I keep losing it and 
my tech-savvy son-in-law has 
checked for software issues 
without success and thinks the 


Explore Shop 


Splect a product type for tips on finding your serial mumber 


Identify your product for specific 


problem is with the hardware. product information ena 
Do you agree? If the machine sinstseiuiacn ane prannnlntan a OMREIES 
has to go away to be fixed, what aeons 
confidentiality risks do I face? Spee erecercereecran 
Presumably, I’d have to divulge sip 26-100 ALANINE Daan POA 
passwords so that access can be saiapesedeusiucsedepnaiaaesioiaciannit 
given to the engineer repairing it? Une CeRRNNKMETEN 
Eddie Cole HP 20 ¢309 All m One Desktop PC serves (Prost98) 
Contact HP Support and Customer Service. 
We've had to shorten your Recommended Saamn wacincen se oma ear | 
AL message a little but it Search the HP Support site to find the manual for your laptop 
sounds like your son-in- 
law has come to the same conclusion confident enough. Search the HP Support __ reveal them. The engineering 
we would, which is that this is probably _ site at https://support.hp.com to findthe department of a big company like HP 
a hardware issue — perhaps a loose service manual for your specific model will have access to testing apparatus 
internal connection to the speaker, say. (see screenshot) and use that to guide that’ll let them diagnose and repair 
It’s possible you could rectify this your investigations. hardware faults without needing access 
yourself by looking inside, if you feel As for your passwords, you should not to your Windows account or any apps. 
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WHAT'S THE DIFFERENCE BETWEEN... 


Caret and cursor? 


Recently, I went looking 
Q online for some help with a 

minor Microsoft Word 
problem. I found quite an old web 
page that referred repeatedly to the 
‘caret’. I didn’t know what this meant 
at the time but I eventually realised 
the author was referring to what I 
think of as the text cursor. 

The web page did actually help me 
resolve the problem, but the use of this 
word has left me curious, as I’d not 
heard it before. As I said, the website 
in question was pretty dated, so I'm 
wondering if this is some archaic term 
for a cursor that’s fallen out of use? Or 
is it technically different somehow? 

Joanne Horner 


Actually, it’s a bit of both. 
A The term ‘caret’ isn’t used all 

that much in everyday 
conversations about computing, with 
most people (Computeractive included) 
tending to use the word ‘cursor’ instead 
— perhaps sometimes with the 
qualification of ‘text cursor’, as you did. 
However, in this context, ‘caret’ does 


The caret is the flashing line 
to the right of this colon: 


The cursor is the arrow to 
the right of this colon:. 


A cursor typically takes the form of an arrow, while a caret is a flashing vertical line 


have a specific meaning, which we'll get to. 

But let’s start with ‘cursor’, which is a 
broad term that primarily refers to the 
onscreen pointer that you move with the 
mouse. This pointer can itself take on 
various forms - mostly it’s an arrow 
(Win our screenshot), but can sometimes 
turn into a hand (to click links, say) or a 
vertical bar when hovering over text (to 
indicate you can drag to select). 

By contrast, ‘caret’ specifically refers to 
the blinking vertical line B that appears 
when typing in a document or text box. 


Many of us instinctively know that 
when we type a character, it'll appear 
wherever the caret is, rather than the 
location of the cursor. 

Of course, in a program like Word, 
the cursor can be moved and clicked 
to reposition the caret — and that 
specific process neatly demonstrates 
the fundamental difference between 
the two. 


Want to know the difference between 
technical terms? Email noproblem@ 
computeractive.co.uk 


Is the USB-C port on my laptop the wrong size? 


I bought an Asus laptop about 

two years ago, which has served 

me well. At that time, I had a 
few gizmos that connected to my 
previous machine via USB-A ports - and 
they all worked fine with this machine. 

Recently, I bought a new electric 

toothbrush that came with a charging 
cable with the new USB-C connection, 
but no actual charging adapter. I thought 
I might try to plug this into the USB-C 


A Kensington Security Slot is intended to 
prevent your laptop being stolen 


port on my new laptop to charge it. But, 
try as I might, I cannot get the connector 
on the toothbrush cable to fit the port on 
my laptop, which seems slightly too 
small. Could this be a manufacturing 
fault? Is it the laptop port or cable 


connector that’s at fault? 
A fault, but the socket you’re 
trying to use is not USB-C. You 
didn’t tell us the exact model of laptop 
but helpfully you did send a photo of the 
socket. This allowed us to see that it’s 
actually what’s known as a Kensington 
Security Slot, a socket standard designed 
to accommodate a padlock-style lockable 
cable (pictured left). This thwarts 
opportunist thefts when the laptop is 
used in an open-plan office or public area. 
Admittedly, on your particular Asus 
laptop, this socket is a little more oval- 


Paul Crawford 


No, it’s not a manufacturing 


shaped than other examples, so we 
understand why you mistook it for 
USB-C. Regardless, this socket is for 
security, not digital connections or charging. 
If you don’t have a USB-C adapter at 
home, then buy one from a trusted brand 
- such as this Anker model (£12 from 
wwwssnipca.com/52579). 


Next Issue 


° How do! read my old discs? 
* Dol need a modem-router 
for fibre broadband? 


° How do! make apps open 
on my second screen? 
...And many more 


Subscribe to Computeractive at 
www.getcomputeractive.co.uk 
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Norton 360 Premium 
10 devices, 2 years 


We're delighted to announce our lowest-ever price for 
Norton 360 Premium. For just £19.99, you'll protect 
10 devices for two years. Available both for new customers 
and existing Norton users wanting to renew. 


WHAT YOU GET 

¥ Real-time malware protection 
¥ Secure VPN 

¥ 75GB PC Cloud Backup 


PLUS Monitors the dark web for 
your personal information 


Norton is made by NortonLifeLock Inc — a standalone 
company dedicated to consumer cyber safety. 
It has always performed strongly in Computeractive antivirus 
tests, so we highly recommend it. 


10 devices for two years NOW ONLY £19.99" 
Normally £179.99 


Buy it from our Software Store at www.snipca.com/33247 


*while stocks last 


_. Problems Solved | 


Reader Support 


Having a problem with our recommended software or expert tips? 
Email editor@computeractive.co.uk and we'll do our best to help 


Why can’t! change 
PayPal’s security settings? 

I wanted to strengthen my 

PayPal security settings after 

reading Issue 695’s ‘Named & 
Shamed’ (page 21). However, I can’t see 
the ‘MyPayPal’ option you mentioned. 
Where is it? Has PayPal changed its 
layout? 

Dick Greener 


It looks like PayPal redesigned 

its website between us writing 

those instructions and you 
attempting to carry them out. And you’re 
right - there is no ‘My PayPal’ link on 
the PayPal homepage any more. Once 
you log into the website with your 
credentials, you'll now be taken to your 
account page directly, from where you 
can click the settings cog at the top right. 
Now continue following the remainder 
of our instructions. 


Where's download link 
for Lotus Organizer? 
I was delighted to read in Issue 
691 (page 65) that I could get my 
address book - IBM’s Lotus 
Organizer - working again in Windows 
10 by downloading version 6.1 from the 
Internet Archive (www:snipca.com/51415). 
This page brought up the titles ofa 
number of archives, but said that others 
were temporarily unavailable. After a 


INTERNET 


ARCHIVE 


Mane Last modified 


Click ‘Show All’ on the Lotus Organizer 6.1 page to 
access the download directory, then click this link 


number of false starts, I have not 
been able to find a download 
link anywhere. Where should I be 
looking? 

Robert Joughin 


The Internet Archive page 

_ for Lotus Organizer 6.1 has 

misleading adverts that lead 
to fake download pages on other 
sites, so you need to make sure you 
click the correct link. Look for the 
‘ZIP’ link listed under Download 
Options on the right of the page. 
Or you can click ‘Show All’ there to 
access the full download directory 
for the program, then click the ‘IBM 
Lotus Organizer 6.1.zip’ link on the 
page that opens (see screenshot below 
left). Either way, the 20.6MB file takes a 
while to download, even on a fast 
broadband connection. 


Can | use Command Prompt 
to remove duplicate files? 

| Thanks for answering my 

| question in Issue 694’s ‘What 

Should I Download?’ (page 20), 
suggesting I should use AllDup (www. 
snipca.com/49056) to find duplicate 
copies of my Office files. However, 
AllDup produces results that are very 
similar to File Explorer in Windows 10, 
and many other programs offering 
erasure of duplicate files. Each requires 
you to select individual files and 
then remove them. In the days 
of MS DOS it was possible to 
delete duplicates with a single 
instruction in Command Prompt. 
I think it involved creating a 
batch file. Is that correct? 
Chris Parker 


You can still delete 

duplicate files in 

Command Prompt. For 
example, right-click a folder in 
File Explorer and select ‘Copy as 
path’, then open a Command 


Select all files except the f 


irst file in each group 


Deseler 


Remove rie Protectl 


rine: EB) Bei 


File name 
Path 

Size (Bytes) 
Last Modified 
Creation Dat« 
Attributes 


file with the shortest name in each group| 
the file with the longest name in each group | 


file with the shortest path in each group | 


Click the ‘Select all files’ button in AllDup to select 
multiple items automatically based on various criteria 


Prompt window (by clicking Start, typing 
cmd and pressing Enter). At the prompt, 
type cd followed by a space, then press 
Ctrl+V to paste the path to the folder you 
copied. Now type d 
replacing the word 1 
actual extension for the type of file you 
want to find duplicates of (jpg, xlsx, 
docx and so on). Press Enter and all 
duplicates of that file type will 
automatically be deleted. 

It’s certainly efficient, but we wouldn’t 
recommend deleting duplicates without 
the option to view them first, as this can 
be risky. That’s one of the reasons we 
recommended AllDup in our reply to 
your original question in Issue 694. 

AllDup is also completely free and 
offers lots of options, making it a very 
versatile tool. Crucially, after you’ve 
searched for duplicates, you can look 
through the ones it has found to make 
sure you don’t accidentally delete any 
you want to keep. 

You don’t need to select items 
individually, either - AllDup has a handy 
option that lets you select multiple items 
automatically, based on various criteria. 
To see these, click the ‘Select all files’ 
button (Min our screenshot above). You 
can opt to ‘Select all files except the first 
file in each group’ H, for instance, or 
‘Select all files except the oldest file in 
each group’ and so on. 
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_. Jargon Buster | 


32bit/64bit A measure of how 
much data a PC can process at 
once. Most older computers are 
32bit, more modern ones are 
64bit. 


3G/4G/5G Technologies that 
deliver faster mobile broadband. 


Active noise cancelling Method 
for reducing unwanted sound by 
adding a second sound specifically 
designed to cancel the first. 


Architecture A set of rules 
and language that govern how 
hardware and software work. 


ARM Advanced RISC Machine. 
Processors that are more energy- 
efficient and are used in more 
devices than those made by AMD 
and Intel. 


Aspect ratio A measurement of 
the shape of a screen. Traditional 
PC screens are 4:3. Widescreen 
displays are 16:9 or 16:10. 


Batch file Commands that are 
processed in sequence, often 
without requiring input from the 
user. 


Beta A version of software that’s 
being tested. Beta versions are 
often released so problems can be 
ironed out. 


Biometric Using measurable 
personal characteristics, such as 
fingerprints, for identification. 


BIOS Basic Input-Output System. 
Software built into every PC that 
connects the vital components. 


BMP Bitmap. A type of image file. 


Cache A temporary space for 
storing information. Can be 
memory used on a computer 
processor, or space on a hard drive 
used by a web browser. 


cd/m? Candela per square metre. 
Standard unit of brightness. 


Chatbot A computer program 
designed to recreate conversation 
with human users, especially over 
the internet. Typically used to offer 
automated customer support. 


Client A program that acts as an 
interface between PC and server. 
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Code Programming languages 
used to create software. 


Command line A way to control 
a computer by typing instructions 
one at a time. In Windows this is 
called Command Prompt. 


Cookie A small text file stored on 
your computer by a website. Used 
to store browsing preferences, 
website log-in details and so on. 


Copilot+ An enhanced version 

of Microsoft's Copilot Al tool. 

Also used to classify Windows 

11 computers with a neural 
processing unit (NPU) that can 
perform over 40 trillion operations 
per second (TOPS). 


Core Units on a processor that 
carry out program instructions. 


CRX File format used by Chrome 
and other Chromium-based web 
browsers for installing browser 
extensions, apps or themes. 


Cryptocurrency A digital currency 
not backed by any country. The 
most popular is Bitcoin. 


Dark mode Showing white text 
ona black background. 


DCI-P3 A colour space that has a 
wider spectrum than sRGB. 


Deepfake A video that superimposes 
a fake voice over a clip of someone 
talking, a fake face on Someone's 

body, or makes a static photo move. 


DisplayPort A socket for 
connecting monitors. 


Distro A version of the Linux OS 
and the programs that go with it. 


DNS Domain Name System. 

A technology that associates 
computers with their addresses on 
the internet. 


Dolby Atmos Surround-sound 
technology that adds ‘height’ to 
the audio through speakers built 
into the top of devices. 


Domain These are used to 
identify one or more IP addresses. 


DRM Digital Rights Management. 
Software that limits the copying 
of a file. 


Drop shadow A visual effect 
used in graphic design, digital art, 
and user interfaces to create the 
illusion that an object is floating 
above the background or casting 

a shadow. It typically consists 

of a blurred, offset version of 

the object's shape rendered ina 
darker color (usually black or gray), 
positioned behind the object. 


DTS: X A type of surround sound. 


End-to-end encryption A way 
of encrypting messages so that 
the only people who can read 
them are the sender and recipient. 
They can’t be intercepted and read 
by a third party. 


EPUB A file format used by many 
popular ebook readers. 


Ethernet A standard used for 
almost all wired computer networks. 


FAT32 An old system used for 
formatting hard drives. 


Full HD Resolution of 1920x1080 
pixels. 


GDPR General Data Protection 
Regulation. 2018 EU law 
strengthening people's privacy. 


GPU Graphics Processor Unit. 
A chip designed to create 3D 
graphics, but which can also be 
used for other computing tasks. 


Graphics card A componentina 
computer that produces the image 
shown on the monitor. 


HDMI A type of connection that 
transmits high-definition video and 
audio signals. 


HDR High Dynamic Range. Screen 
technology that improves the 
range of luminance between the 
darkest and brightest parts. 


HTML Hypertext Markup 
Language. The language used to 
write most web pages. 


Hz Hertz. Measures the frequency 
something happens: 1Hz equals 
once a second. 


IMAP Internet Message Access 
Protocol. A method for email that 
lets the user manage messages 
stored on a remote server. 


Incognito mode A browser mode 
that doesn't save your internet 
history, so other people using your 
computer can’t see which sites 
you've visited. 


IPS A screen technology. Monitors 
that use it have wider viewing 
angles and better, more accurate 
colours than monitors that do not 
use this technology. 


JPEG Joint Photograph Experts 
Group. A common type of image 
file created by most digital 
cameras. Some image quality is 
lost with each save. 


LED Light-emitting diode. An 
electronic device that emits light. 
Used on almost all electronic 
devices, and to provide the 
backlight for some LCDs. 


Manifest V2/V3 Second and third 
versions of the software that runs 
Chrome browser extensions. 


Metadata A set of data that gives 
information about a file. 


Mini LED Mini Light-Emitting Diode. 
A type of screen technology that 
uses smaller LEDs to improve the 
quality of the backlighting and 
overall image quality. 


MS-DOS Microsoft Disk Operating 
System. The standard PC operating 
system before Windows. 


NAS Network-attached storage. A 
hard drive attached to a network 
that can be shared with other PCs. 


-NET Microsoft's tool for building 
software. 


Neural network Computer 
systems that mimic how the 
human brain works. 


OLED Organic light-emitting 
diode. A thin-film organic light- 
emitting diode used in computer 
displays and television screens. 


Open source Software that can 
be modified by anyone, rather 
than just by the employees of the 
company that created it. 


Passkey A method for signing into 
accounts by typing a one-off code, 
fingerprint or facial recognition 
rather than a password. 


Phishing A form of internet 
fraud that tries to trick you into 
revealing personal details. 


Plain text Text in a document that 
doesn't contain any formatting, 
such as bold characters and 
italics. 


Plug-in A small program that 
adds extra features to software or 
to your web browser. 


PNG Portable Network Graphics. 
A format for images that shrinks 
file sizes using compression but 

without discarding any data. 


ppi Pixels per inch. Measure of 
screen resolution. 


Prefetch A Windows folder with 
files related to recently run apps 
and programs, making them 
launch faster. 


QR code Quick Response code. 
A barcode that can be read using 
smartphones. 


» RAM Random-access memory. 

» The computer's working area, 

: used for data storage while the PC 
: is switched on. 


RCA plug Part of an RCA 
: connector used to carry audio and 
: video signals. 


- Refresh rate Measured in Hertz 
: (Hz), the number of times per 

= second that the image on your 

= monitor is redrawn. 


Secure Boot A security standard 
designed to make sure your PC 
: avoids malware when booting. 


Social tariff Discounted 
: broadband package available to 
: customers on benefits. 


SRGB A standard RGB colour 
: Space for use on monitors, 
: printers and the internet. 


' SSD Solid-state drive. Storage 
: that, unlike a hard drive, uses no 
: moving parts. 


Subreddit A forum dedicated to 
: aspecific topic on the website 
» Reddit. 


: Temporary file Created by sites 

: and software to store info for a 

: specific purpose, but not meant to 
be stored permanently. 


: TPM Trusted Platform Module. 

: A computer chip that stores keys 
: which encrypt data on your hard 
: drive. 


: Two-factor authentication 

A system that uses two different 
means to identify the user. For 

: example, a code sent to your 
phone in addition to a password. 


TXT A basic file format that 
contains nothing but text. 


Unmount To safely disconnect 
: a drive from a device, preventing 
: potential data corruption or loss. 


_ USB 2.0/3.0/3.1/3.2 Faster 
: successors to USB. 


_ USB-C Anew connector that’s 
i reversible, letting you plug it in 
‘upside down. 


- VoIP Voice over IP. The routing 

__ of voice conversations over the 

' internet, which is cheaper than the 
- telephone network. 


VPN Virtual private network. 
_ Keeps all internet communication 
: safe and private. 


WAV An audio file format used for 
: recording music and other sounds 
_ todisk. 


Waveform An image that represents 
_ anaudio signal or recording. 


: Wi-Fi card Adds Wi-Fi 
_ connectivity to a computer. 


x86 A set of instructions known 
__as architecture that controls how a 
_ processor works. Rival to ARM. 


ZIP file A file that contains 
: compressed documents or files. 


Broadband Deals 
Call FREE on 0333 0417 279 to switch your broadband today 


Provider 


ng 
@ 


w 


sky 


TalkTalk 


For Everyone 


b 


Virgin Media M125 Fibre 
Broadband Only 


Sky Broadband Full Fibre 
150 


Package Name 


£22.99 


£26.00 


Sky Broadband 75 


£27.00 


£28.00 


TalkTalk Fibre 65 


Terms & Conditions apply - see ISP sites for details 


* Fair-usage or restriction policy applies. 


Computeractive may receive a commission for purchases made through 


these listings. 


Data supplied by www.broadband.co.uk. Correct as of 18/11/2024 


Contract 
Length 


Broadband 
Speed 


18 


months 


132Mbps 


avg. speed 


24 


months 


61Mbps 


avg. speed 


24 


months 


145Mbps 


avg. speed 


18 


months 


65Mbps 


avg. speed 


Broadband 


% GENIE 


Allowance 


First-year 
Cost 


co 

unlimited £275.88 

veer £a0200 
co 

unlimited £324.00 
co 

unlimited £336.00 


Broadband Genie’s helpline is 
powered by Comparison Tech 
(part of UK Web Media). 


Easy When you 


Eager to add a seasonal touch to his Windows 
desktop, Robert Irvine tries to... 


Apply animated winter wallpaper 


ike most people in the south of 
L= I no longer have any 

expectation of a white Christmas. 
Outside of festive films, Bing Crosby 
songs and John Lewis adverts, it just 
doesn’t happen any more, as global 
warming pushes the chance of snow back 
to February. According to the Met Office, 
the last time most of the UK experienced 
a white Christmas was in 2010 (www. 
snipca.com/52722), which - come to 
think of it - followed a month of freezing 
temperatures, travel chaos and stock 
shortages that meant everyone was sick 
of the snow by 25 December. 


It's nice toindulge 
in wintry romanticism 
before the reality 
takes hold 


Nevertheless, it’s nice to indulge in a bit 
of festive romanticism before the reality 
of the season takes hold. And what better 
way to do so than by transforming my 
Windows desktop wallpaper from its 
usual ‘Seafoam teal’ colour into a winter 
wonderland. I mean the snowy, 
picturesque type, not the rip-off events 
that disappoint kids and enrage parents. 


Robert settled on the animated snow globe of 
the Winter Village wallpaper 


74 4-17December 2024 - Issue 698 


Sucrose gave Robert 
a choice of wintry 
wallpapers including 
Winter Forest Snow 


To achieve this transformation, I turned 


to a free tool called Sucrose Wallpaper 
Engine (www.snipca.com/52725) - “a 
versatile wallpaper engine that brings a 
wide range of interactive wallpapers to 
life on your desktop”. This sounded more 
interesting than a still image of an Alpine 
forest, so I eagerly installed the Sucrose 
app from the Microsoft Store (www. 
snipca.com/52728). 

On launch, Sucrose Wallpaper Engine 
displayed its Library of animated 
wallpapers, with intriguing names such 
as Space Train, Fluid Simulation and 
Particulate Medusae (a “soft-body 
jellyfish simulation”). I couldn’t see 
anything particularly wintry - though 
the Rainy wallpaper would be a good 
match for a British winter - so I clicked 
the Store tab in the top-left corner (in 
our screenshot above) to explore more. 

This opened an enormous collection of 
more than 2,000 live wallpapers created 
by the Sucrose community. Thankfully, as 
I was on a tight pre-Christmas schedule 
and didn’t have time to browse them all, 
they were organised into categories 
ranging from Abstract to War. Spotting a 
Seasons option, I chose that category, but 
there was only one wallpaper - Autumn 
Anime Girl - so instead I used the search 
box to find winter themes. 

Most were either anime or Game of 
Thrones designs, but at the bottom of the 
page were some promising-sounding 
options, including Winter Forest Snow. I 
clicked the download button next to its 


name H to apply the wallpaper to my 
desktop. Although this depicted the 
Alpine forest I’d been hoping to avoid, the 
animated snow and undulating trees 
exuded a calming and suitably wintry 
ambience. 

It was also slightly dull, so I tried other 
wallpapers, including Snowy (heavy 
flurries over a mountain) and - best of all 
- Winter Village: a rotating snow globe 
showing an animated scene of people 
sledging, throwing snowballs and 
building snowmen (see screenshot 
below-left). This also included the sounds 
of birds chirping and children laughing, 
which were charming at first but quickly 
became irritating. To silence the joyful 
noise, I clicked the Settings cog in the 
top-right of the app window Hi and, on 
the General tab, ticked the option ‘Play 
sound only when focused on the desktop’. 

I was also concerned that the moving 
wallpaper would guzzle system resources 
and make my PC crash. To prevent this, I 
clicked the Performance tab and used the 
System Resources settings to pause the 
animation when my processor, graphics 
and memory usage exceeded 70 per cent. 

Finally, in the General tab, I set Sucrose 
to run when Windows starts, so I’ll be 
greeted by a wintry wallpaper when I 
switch on my PC. And if] start feeling 
chilly, I can switch to a warmer theme 
such as ‘Cozy Cabin, Rain & Fireplace’. 


Need help with your Windows 
wallpaper? Let us know: noproblem@ 
computeractive.co.uk 


Next issue: Robert tries to download YouTube videos on his phone 
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INTEL Core i5 12400 ; £ | 
mek ASUS PRIME H610M-K D4 —- Windows 11 49 9 = 9 
= ADATA 32GB DDR4 3200Mhz 

ADATA 1TB M.2 nVME = Wi | 
LG 24X DVD+/-RW & BluRay Combo Drive 32GB. 61TB 

: INTEL HD730 Intergrated Graphics 

= FRACTAL Core 1100 RAM M.2 ssp 

me MICROSOFT Windows 10/11 or 10/11 Pro 

‘ The combination of the Intel Core [5-12400 processor, 32GB of DDR4 RAM, and a 1TB M.2 SSD 


offers a compelling package for both everyday computing and more demanding tasks such as 
content creation and photo/video editing use. 


CoBRA AMD Cobra [RYZ101 
%. BB Windows! | -399.99 


AMD Ryzen 5 5600G 
ASUS PRIME A520M-K 
PALICOMP 16GB DDR4 3200Mhz ANDD 


ADATA 2TB Legend M.2 nVME ey. ica : = 


IstPLAYER D3-A Black 
AMD Radeon Vega Graphics RAM M.2 ssp 


MICROSOFT Windows 10/11 or 10/11 Pro 


é The Palicomp AMD Cobra is a budget-friendly desktop that offers solid performance for its 
price. It features an AMD Ryzen 5 5600G processor, 16GB of RAM, and a 1TB SSD, making it 
——— Suitable for everyday tasks and light gaming. 
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CORSAIR iCUE 4000X 
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DEEPCOOL AG400 Air Cooler 
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This high-performance PC build featuring the Intel i5-14400F processor, 32GB of DDR5 
RAM, a 2TB M.2 SSD, and an NVIDIA RTX 4060 GPU Is tailored for gamers, content 
creators, and power users. With cutting-edge components, this setup promises robust 
performance and future-proofing for various demanding applications. 
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